
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) Kansas City, KS

Mean Installation Interval Da s . FieldWork

~

All CLECa SWBT 4.0

No.d M-.No. Mean No. Z-Value
3.5

Ordln dDeya ofDaya , ..........
Jan-9ll 4XT 2.80 3.23 ·2.26

.......
3.0 .. ' ..,

Feb-llll 449 1.99 3.02 -5.31 ., .. ,

Mar-88 563 2.32 3.24 -4.44 2.5

Apr-88 518 2.18 3.17 -4.45
2.0

······SWBT

May-88 421 1.81 2.84 -4.73 --+- All CLECs
Jun-9ll 453 1.98 2.67 -4.04 1.5

Jul-88 475 2.28 2.63 -2.90

533 2.13 2.93 -4.48
1.0

517 2.59 3.28 -2.65 0.5
502 2.86 3.34 -2.44

425 2.84 3.16 -2.75 0.0

481 2.19 2.97 -4.15 ~ ~ I i I ~ ~ t I ~ I I... ~ ~
2.30

IluaIr-.
All CLECa SWBT 4.5

No.d Mean No. Mean No. Z·VaIue 4.0
Ordln dDaya dDaya

Jan-9ll 139 2.65 3.87 -1.20 3.5

Feb-llll 130 2.95 3.06 -0.19 3.0
Mar-88 209 3.59 3.09 1.36

Apr-88 208 2.09 3.03 -2.44 2.5 ······SWBT

May-88 186 2.14 3.73 -2.06 2.0 --+-All CLECs
Jun-9ll 243 2.84 2.92 -0.84

JuI-98 215 2.58 3.28 -1.48
1.5

Aug-98 205 2.20 3.19 -2.04 1.0

8ep-98 276 3.22 3.67 -1.12
0.5

Oct-88 386 2.80 3.45 -2.16

Nov-88 265 2.48 3.29 -3.03 0.0

Dac-98 317 2.52 3.86 ·2.85 ~ ; : 8,l I ! ~ t I ~ I I~
2,761 2.86

No Field Work

"-ldence
AIICLECa SWBT 2.5

No.d M-.No. Mean No. Z·Value
Ordln dDeya dDeya

Jan-9ll 2.763 1.86 0.80 19.21
2.0

Feb-llll 2.598 1.58 0.75 22.39

Mar-88 3,179 1.59 0.76 25.59 1.5
Apr-88 3,165 1.55 0.81 16.49

1~=CsIMay-98 2,618 1.27 0.65 12.28

Jun-9ll 3,079 1.32 0.92 11.57 1.0

JuI-88 3,908 1.31 0.91 11.70 ............
Aug-98 3,nl 1.46 0.96 14.12 0.5
8ep-98 3,732 1.n 0.89 28.86

Oct-88 4,490 1.n 0.86 27.10

Nov-88 5,435 2.04 0.84 40.19 0.0

Dac-98 2,218 0.40 0.75 -7.97 ~ ~ I i I ! ~ I I ~ I I~ ... .., ~
1.55 O.

Iluai.-a
All CLECa SWBT 1.8

No.oI MeIn No. Mean No. Z·Value 1.6
Ordln dDeya dDeya

Jan-9ll 949 1.34 0.76 3.92 1.4

Feb-llll 1,154 1.36 0.73 2.77 1.2
Mar-98 1,380 1.40 0.61 10.69

Apr-88 1,842 1.33 0.86 12.30 1.0

1~::~CsI
,', ..........

May-88 1,386 1.71 0.73 9.81 0.8 , .,
Jun-9ll 1.50

...... ..' ' ...... ,,"
2,083 0.93 8.43 .. ,

0.6 .' .
JuI-88 1,744 1.55 0.76 8.85

Aug-98 1,745 1.24 o.n 5.65 0.4

8ep-98 2,387 1.33 0.91 6.18 0.2
0cl-88 3,190 1.80 0.89 6.52

Nov-88 2,159 1.70 1.08 7.36 0.0

Dec-96 1,497 0.80 0.70 (1.11)

~ J I i I ! ~ t I ~
~ I1.42 O. ~
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning (POTS)

Dec"

Kansas City, KS

.......... -...... -.... .. .... .. .. ... .... -..

No Field Work • N Orders

..-.....-...... -... "

0.5

1.0

2.5

0.0 -1-_- - _ _+_- -_-1
I

2.0

1.5

3.0 r------------------,

-3.52

-7.34

~.62

-4.76

-6.69

-6.65

-7.49
~.16

-4.58

-5.95

-3.01
-3.77

ZVaIue

2.35

2.32
2.40
2.48

2.28

2.23

2.22

2.12

2.29
2.22

2.20
2.01

Mean No.
clDays

Mean Installation Interval (Days) •

Residence
SWBTAI ClECs

AlCLECs
No. cI MeMNo. ZVaIue 1.6

Orders clDays 1.4
515 0.92 0.79

645 1.03 0.86
12

749 1.15 7.77 1.0

931 1.14 10.04 . , .... ,

1~~cZeesl0.8 . ..
768 1.09 6.18 .. -...
989 1.06 1.81 0.6 ......... "

928 0.96 1.73 0.4
955 1.04 2.66

1,162 1.11 2.17 0.2

1,528 1.41 3.13 0.0

1,089 1.40 2.53 :; ~ :; l :; :; ~ i I :; I Jc
~ li '" c :> g1.235 1.32 4.38 .ll .. :> ..i!:::E :::E .., ..,

No. cI MeM No.
Orders cI Days

All ClECs 3.0
No.cI Mean No. ZValue
Orders clDays 2.5

Jan.9B 432 1.84 8.09

Feb-9B 507 1.78 5.24 2.0
Mar-9B 628 1.70 4.74

Apr-9B 910 1.53 -0.86
1.5 1~~:eCsIMay-98 617 2.48 2.13 .

Jun-98 1,087 1.89 4.21 1.0 ... -.. - ..
JuI-98 812 2.23 7.79 -......-...

Aug-98 783 1.49 6.33 .... " J

0.5
Sep-98 1,221 1.55 7.82

Oct-98 1,657 1.78 12.79
0.0

Nov-98 1,058 2.03 11.48
~

~ ~ l i ~ ~ i i ~ ~ JDec-98 1.294 1.86 19.31 c .. c "5 'tl
~.. :> .., ..i! 0.., :::E :::E ..,

No Field Work . COrders

ResidenceAlIClECs SWBT 2.5
No. cI Mean No. Mean No. ZValue
Orders clDays dDays

1,533 1.75 0.52 16.42 2.0

1,278 1.47 0.48 25.57

1,565 1.29 0.48 24.54 1.5
1,885 1.34 0.52 18.57

I~~I1,368 1.07 0.55 14.59
1,330 0.97 0.62 7.77

1.0

2,015 1.00 0.65 7.94 _..-..... _... _......
1,744 1.14 0.61 11.75 0.5 -. _.... - ...... -. ... _.... .--
1,921 1.53 0.61 26.88

2,717 1.68 0-60 29.59 0.0
3,661 2.09 0.55 48.00 :; i ~ i s :; ; I i :; I J2,2OS 1.54 0.49 25.27 c .. >. § 8.ll .. ..,

u. :::E :::E .., fI)

Jan.9ll 1,166 2.05

feb.9ll 1,262 1.66

Mar-98 1,528 1.88
Apr.9B 1,363 1.80

May-98 1,113 1.47
Jun.9ll 1,550 1.59

Ju1-98 1,730 1.66
Aug-9ll 1,791 1.74

Sep-98 1.607 1.92
Oct-9B 1,613 1.77

Nov-9B 1,606 1.95

,--_...;Dec-=-=9B::.IJ",:,:""",:,:"".,.;l;::,649;,;:;J.",:,:""",:,:"",...,.;l.76
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PERFORMANCE MEASUREMENT TRACKING Dec"
Provisioning (POTS) Kanaas City. KS

Mean Installation InteMII ( ) . Ne» Field Wort . TOrders

Residence
All ClECs SWBT 2.0

No. or Mean No. Mean No. ZValue 1.9
Orders or Days of Days

1.9
JanoS8 64 1.73 1.74 ~.01

Feb-98 58 1.86 1.60 0.29
1.8

Mar-sB 88 1.79 1.75 0.23 1.8

Apr-sB 117 1.62 1.67 ~.42 1.7

1~~~CsIMay-sB 137 1.59 1.62 ~.25 1.7

Jun-sB 199 1.58 1.67 ~.96 1.6

Jul-sB 163 1.61 1.64 ~.25 1.6
186 1.64 1.79 -1.25 1.5
204 1.84 1.n 0.58

1.5
160 1.76 1.74 0.25

168 1.88 1.71 1.49
1.4

CD CD CD CD CD CD CD CD CD CD

~
CD

179 1.65 1.60 0.42
q> q> ~ ~ q> q>

~
q> q> 8 ~c ~ >- C aI Q... of i ~ .. :::> .... .t c'l ~.... ~ ....

Business
All CLECs SWBT 7.0

No. of Mean No. Mean No. ZValue •
Orders of Days of Days 6.0 .'

"
2 1.00 4.29 88se<3O

..
2 0.50 2.25 Base<3O 5.0

3 1.33 1.87 Base < 30

1 2.00 6.40 Base < 30
4.0

3 0.67 1.33 Base < 30 3.0 1~:WcZeCsI7 1.14 1.50 Base < 30

4 2.75 1.38 Base < 30 2.0

7 0.88 1.73 Base < 30

4 0.75 2.53 Base < 30 1.0

5 2.20 1.43 Base<3O

12 0.67 1.83 Base < 30
0.0

CD CD CD

~
CD CD CD CD

~
CD CD CD

q> q> '" q> q>
~

q> 8 q>

~2 1.00 1.93 Base<3O c :f
.!. >- C aI 2- ~.. ..

~ i :::> :::>.... ~ .... .... < (J)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Kansas City, KS

Percent Installations Completed WIthin 5 Days • FieldWork

ReeIdence
All CLECs SWBT 100%

No. at # Instal %lnataII %lnstllIl Z-Value
Orders in 5 Days in 5 Deys in 5 Deys 98%

Jan-98 427 407 95.32% 90.80% -3.18 96%
Feb-S8 449 435 96.88% 91.73% -3.91

Mar-98 563 544 96.63% 91.45% -4.33 94% ,
Apr-98 518 505 97.49% 92.39% -4.32 .. , ,

1~~~CsI92% .
May-98 421 413 98.10% 93.93% -3.54

..... - , ,

Jun-98 453 443 97.79% 94.42% -3.08 90% , .
Jul-98 475 484 97.88% 93.87% -3.42

Aulr98 533 522 97.94% 93.87% -3.87
88%

Sep-98 517 487 94.20% 91.51% -2.14 88%
Oct-98 502 480 95.82% 89.43% -4.44

Nov-98 425 403 94.82% 90.24% -3.12 84%

Dec-98 481 481 95.84% 91.02% -3.84 1 J ; i i ! ! JI ~
~ I~

100%All CLECs SWBT
No. at # lnatal %lnataII % lnatall Z-Value 98%
Orden! in 5 Days in 5 Days in5 Deys

Jan-98 139 126 90.65% 89.52% -0.43 96%

Feb-S8 130 117 90.00% 91.08% 0.42 94%
Mar-98 209 184 88.04% 91.65% 1.81

Apr-98 208 201 96.83% 92.73% -2.14 92%

1~::~CsIMay-98 188 181 96.28% 91.18% -2.43 90%
Jun-98 243 231 95.06% 92.97% -1.25

88%
Ju1-98 215 203 94.42% 91.29% -1.80

Ausr98 205 200 97.58% 92.77% -2.62 88%

Sep-98 278 259 93.84% 90.14% -2.01 84%
Oct-98 388 336 91.80% 88.74% -1.79

Nov-98 265 258 97.38% 89.20% -4.21 82%

Dec-98 317 308 97.18% 87.96% -4.95 ~ I s i 8,l 8,l ~ JI ~ I §i >0 5 '5
.!J 2 .., ..,

• No Field Work

All CLECs SWBT 100%

No. at # Install % Install % Install Z-VllIue 90%
Orden! in 3 Days in 3 Deys in 3 Deys

Jan-98 2,783 2,284 81.94% 96.50% 38.93
80%

Feb-S8 2,598 2,351 90.49% 97.23% 19.18 70%

Mar-98 3,179 2,928 92.10% 97.01% 15.02 80%
Apr-98 3,165 2,996 94.88% 97.59% 10.08

50% 1~:W~CsIMay-98 2,818 2,801 99.35% 97.79% -5.38
Jun-98 3,079 3,038 98.87% 97.38% -4.45 40%

Ju1-98 3,908 3,858 96.87% 97.79% -3.67 30%

Ausr98 3,721 3,826 97.45% 97.43% -0.07 20%
Sep-98 3,732 3,349 89.74% 96.88% 21.48

10%
Oct-98 4,490 4,191 93.34% 96.65% 12.41

Nov-98 5,435 4,849 65.54% 96.87% 37.34 0%

Dec-98 2,218 2,218 100.00% 97.61% -7.37 ~ : I i I ~ ~ JI ~ I ~u. ~

100%All CLECa SWBT
No. at # InstaU % Install %Inatall Z-Value

98%Orden! In3 Days in 3 Days in 3 Days " ....-._-.
Jan-98 949 880 92.73% 96.40% 5.40 96%
Feb-S8 1,154 1,100 95.32% 97.51% 4.24

Mar-98 1,380 1,296 93.91% 97.48% 7.09 94%

Apr-98 1,842 1,788 95.87% 97.29% 3.21
92%

1~~~CsIMay-98 1,388 1,315 94.74% 95.83% 1.82

Jun-98 2,083 2,007 96.35% 95.16% -2.31 90%
Ju1-98 1,744 1,630 93.48% 96.12% 4.97

Aulr96 1,745 1,701 97.48% 97.51% 0.08
88%

Sep-98 2,387 2,248 94.18% 96.10% 3.99 88%
Oct-98 3,190 2,943 92.26% 96.25% 8.73

Nov-98 2,159 1,932 89.49% 95.14% 9.27 84%

Dec-98 1,497 1,497 100.00% 96.34% -7.52 I I ~ i I ~ ~ i I ~ I §
:::Ii ~

..,
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PERFORMANCE MEASUREMENT TRACKING Dec-88

Provisioning (POTS) Kansas City, Kansas

Percent Installations Completed WIthin 3 Days - No Field Work ~ N Orders

ResidenceAIlCLECs SWBT 120.0%

No. of # Install % Install % Install Z-Value
Orders in3 Days in 3 Days in 3 Days 100.0%

Jan.98 1,166 935 80.19% 85.30% 4.41

Feb-S8 1,262 1,157 91.68% 87.62% ~.06

.. _....
80.0%

Mar-98 1,528 1,402 91.75% 86.46% -5.58

Apr-98 1,363 1,'Z17 93.69% 88.01% ~.03
60.0% 1==~CsIMay-98 1,113 1,107 99.46% 89.54% -10.66

Jun-98 1,550 1,537 99.16% 90.18% -11.66
40.0%

JuI-98 1,730 1,710 98.84% 90.73% -11.35

Aug-98 1,791 1,737 96.98% 91.44% ..9.11

8ep-98 1,607 1,425 88,67% 87.91% .(1.85
20.0%

0cl-98 1,613 1,507 93.43% 88.61% -5.64

Nov-98 1,606 1,386 86.30% 88.36% 2.23
0.0%

l\l
.,

~ i i ~ l\l J
...

~ l!l
~Dec-98 1,649 1,483 89.93% 89.44% .(1.58 c ~ '5 1 i.. .. ".., 2 2 .., ..,

0

All CLECs SWBT 100.0%

No. of # Install %lnstaU %lnstaD Z-Value .,',
Orders in 3 Days in 3 Days in 3 Days .. f· ..........

.......
432 366 84.72% 95.58% 6.06 95.0%

507 459 90.53% 98.65% 8.19

628 551 87.74% 97.59% 8.66 90.0%
910 649 93.30% 92.76% .(1.42

I=:W~I617 548 88.82% 95.69% 4.42

1,087 1,014 93.28% 95.10% 1.50
85.0%

812 703 86.58% 96.91% 7.04

793 743 94.89% 96.66% 1.63 80.0%
1,221 1,101 90.17% 95.48% 4.36

1,657 1,482 89.44% 96.01% 5.50

1,058 906 85.63% 97.49% 8.12
75.0%

~ J i i l\l
.,

l\l J l!l I I ~1,294 1.152 89.03% 96.48% 9.20 'l'
>- c '5 i.. .. ".., 2 2 .., ..,

UJ

- No Field Work - COrders

Residence
AlICLECs SWBT 105.0%

No. of # InstaD %lnstaD % Install Z-Value
Orders in 3 Days in3 Days in 3 Days 100.0%

1,533 1,274 83.11% 98.35% 40.07

1,278 1,139 89.12% 98.73% 26.98 95.0%
1,565 1,445 92.33% 98.74% 20.42

1,685 1,609 95.49% 98.92% 12.58
90.0% 1=:a~CsI1,366 1,358 99.27% 99.00% .(1.97

1,330 1,306 98.20% 98.52% 0.97
85.0%

2,015 1.985 98.51% 98.81% 1.19

1,744 1,708 97.94% 98.99% 4.26
80.0%

1,921 1,742 90.68% 98.12% 21.86

2,717 2,536 93.34% 98.17% 16.99

3,661 3.112 85.00% 98.18% 44.38
75.0%

l\l J s i i l\l l\l t I l\l l\l :;
2,205 1,884 85.44% 98.96% 47.68 c .!. c '5 8 ~ ~.. .. " ..,.., :::E :::E ..,

AlCLECs SWBT 102.0%

No. of # Install %lnstaD % Instal Z-Value
Orders in3 Days in 3 Days in 3 Days 100.0%

515 512 99.42"- 96.52% -3.56

645 639 99.07% 97.33% -2.70 98.0%

749 742 99.07% 97.44% -2.76

931 916 98.39% 97.82% -1.13
96.0%

1~:WcZa:s1788 764 99.48% 95.84% -5.00 94.0%
989 986 99.70% 95.16% ~.60

928 925 99.68% 96.06% -5.63 92.0%

955 951 99.58% 97.58% -3.97

1,162 1,143 98.36% 96.20% -3.71 90.0%

1,528 1.456 95.29% 96.27% 1.78
88.0%1,089 1,014 93.11% 94.89% 2.36

~ ~
S ~

,
~ ~ JI l\l I I1,235 1,169 94.66% 96.29% 2.65 .!. >- 15.. ..

~ ~ ".., LL 2 .., ..,
0

271 - No. 288 NTC KCKS



PERFORMANCE MEASUREMENT TRACKING Dec-8S

Provisioning (POTS) Kansas City. Kansas

Percent Installations Completed WIthin 3 Days . No Field Work • T Orders

ResIdenCe
AlICLECs SWBT 105.0%

No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Deys in3Deys 100.0%

64 55 85.94% 92.13% 1.80

58 55 94.83% 96.40% 0.63 95.0%
86 81 94.19% 94.54% 0.14

117 110 94.02% 96.97% 1.80 90.0% 1~~~CsI137 136 99.27% 98.52% ~.72

199 195 97.99% 97.57% ~.38
85.0%

163 161 98.77% 98.03% ~.68

186 181 97.31% 95.92% ~.94
80.0%

204 182 89.22% 94.17% 2.88

160 148 92.50% 94.86% 1.18
75.0%

168 151 89.88% 94.22% 2.32 CD CD :ll CD CD CD CD CD CD lD lD lD

179 166 92.74% 95.39% 1.63
q> q> ~ 't q> q> q> q> 8 q> q>
c:

~
.:. c: "5 '" Cl. >

~'" '" Cl.

:!l :> :> '" ~... ~ « ... ... « en

All CLECs SWBT 120.0%

No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days 100.0%

2 2 100.00% 57.14% Base < 30 ........ .. . --.'2 2 100.00% 75.00% Base < 30
. .

80.0% .. .
Mar-sB 3 3 100.00% 93.33% Base < 30 ..
AproSS 1 1 100.00% 66.67% Base < 30

.
1~~~CsI60.0%

May-sB 3 3 100.00% 100.00% Base < 30

Jun-sB 7 7 100.00% 100.00% Base<3O
40.0%

Jul-sB 4 2 50.00% 93.75% Base < 30

Aug-sB 7 7 100.00% 100.00% Base < 30
20.0%

S8pJd8 4 4 100.00% 86.67% Base < 30

Oct-sB 5 5 100.00% 100.00% Base < 30
0.0%

Nov-98 12 12 100.00% 63.33% Base < 30 lD CD CD CD lD lD lD CD lD lD lD CD

Dec-98 2 2 100.00% 92.86% Base < 30 q> q> ~ '" 't q> q> q> q> ~ q> q>
c: J:l .:. c: "5 '" IS ~ ~'" ~ '" ~ '" :> :> 8... ~ ~ ... ... « en z

271 - No. 28b NTC KCKS



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Kansas City, KS

Percent SWBT Caused Missed Due Dates · FieldWork, '.'...'.. '.'." .. Residllnce

I All CLECs SWBT 8.0%

No. 29 No. of # Missed % Missed % Missed Z-Value
7.0%

" " Orders IblDales IblDates Ibl Dales
......... .

Jan-98 477 30 6.29% 6.25% 0.04 6.0%

f\
.· --.

Feb-98 505 23 4.55% 7.07% -2.17
......... - .. --. .

Mar-sB 614 28 4.56% 6.53% -1.94 5.0% .... ·Apr-sB 571 25 4.38% 5.61% -1.25
4.0% .'

1=~:ec.1May-98 456 16 3.51% 5.69% -1.98

Jun-98 506 37 7.31% 5.16% 2.12 3.0%

Ju~98 533 'Z1 5.07% 5.87% ~.77

Aug-98 595 33 5.55% 5.51% 0.04
2.0%

Sep-98 573 35 6.11% 6.28% ~.16 1.0%
Od-98 577 37 6.41% 5.88% 0.54

Nov-98 488 25 5.12% 4.08% 1.12 0.0%

~ ~ ! i
CD CD

~ J i ~
CD

~Dec-98 562 19 3.38% 4.65% -1.40 t 'l' 'l'
c il .. c 8 ~ ~.. ,...•....'..
~ ::I ..,

I 12 Mo. Total11 6.4571 3351 5.19% 1 5.74% I ... :::E :::E .., etl

BusinessAlICLECs SWBT 10.0%

No. of # Missed % Missed % Missed Z-VaJue 9.0%
Orders Ibl Dates IblDates Ibl Dales

Jan-98 6.29% 7.07% ~.40
8.0%

175 11

Feb-98 159 11 6.92% 6.27% 0.33 7.0% .
~ -~ ,-Mar-sB 260 13 5.00% 6.28% ~.83 6.0% . -....·. -- --.Apr-sB 261 10 3.83% 5.39% -1.10 .... - - - ·

=~I
5.0% ..

May-sB 233 13 5.58% 5.55% 0.02

Jun-98 291 15 5.15% 5.42% ~.20
4.0%

JuI-98 256 23 8.98% 6.27% 1.73 3.0%

Aug-98 255 10 3.92% 6.12% -1.44 2.0%
Sep-98 360 17 4.72% 5.80% ~.85

Od-98 34 7.38% 5.58% 1.59
1.0%

461

Nov-98 360 16 4.44% 4.89% ~.37 0.0%

Dec-98 395 17 4.30% 5.56% -1.05 i J ! i ~ ~ ~ J ~ ~ ~ I~..
~

::I ! 'tl
~I 12 Mo. TOIaJII 3.4661 190 I 5.48% I 5.88% I .., :::E ~

.., 0

Percent SWBT caused Missed Due Dates - No Field Work, ResidllnceA1ICLECs SWBT 0.12%

No. of # Missed % Missed % Missed Z-Value
, .. Orders IblDates IblDates Ibl Dates 0.10%

Jan-98 3.794 2 0.05% 0.03% 0.96

Feb-98 3.804 1 0.03% 0.02% 0.47 0.08%
Mar-sB 4.922 4 0.08% 0.04% 1.60

Apr-98 4.582 0 0.00% 0.02% -1.03
0.06%

1==CsIMay-98 4,340 3 0.07% 0.02% 2.04

Jun-98 5.295 5 0.09% 0.02% 3.34 .... --0.04% , ~

J~98 7.016 2 0.03% 0.03% 0.00 .. . - ·..' -.. · -Au9-98 6.275 7 0.11% 0.03% 3.14 . , , '. -.0.02% . '"''' ........
Sep-98 11,147 8 0.07% 0.05% 0.98 .,

Od-98 7,545 5 0.07% 0.04% 1.12

Nov-sB 9,282 1 0.01% 0.03% -1.14 0.00%

Dec-98 8,813 6 0.07% 0.04% 1.32 ~ J ! i ~ ~ ~ I ~ ~ ! Ic .. ! 'tl

0.06%1
.. :::E .. ::I .., 0

12 Mo. Total 1.1 76.8151 441 0.03% I .., :::E ..,

t Business
t AlCLECs SWBT 1.0%

No. of # Missed % Missed % Missed Z·Value "I:' 0.9% -.., .
,<it .- .·Orders !Moates !MDlIIes Due oates .

Jan-98 1.121 3 0.27% 0._ ~.92'
0.8%

Feb-98 1,319 2 0.15% 0.48% -1.70: 0.7% .
Mar-98 l,6'Z1 4 0.25% 0.21% 0.33 ' 0.6%

:
Apr-sB 2,134 9 0.42% 0.34% 0.59

0.5% .
1~:wa:CsIMay-98 1.524 7 0.46% 0.22% 1.74

.. ", .....
0.4% .

Jun-98 2.320 7 0.30% 0.25% 0.40
'. . .

~ 2,170 3 0.14% 0.23% ~.88 0.3% · .. . ..' --. --'Au9-98 1,873 12 0.64% 0.25% 2.85 0.2% .,' --
Sep-98 2,520 2 0.08% 0.52% -3.01

Od-98 3.418 6 0.18% 0.89% -4.30
0.1%

Nov-ss 2.305 3 0.13% 0.93% -3.93 0.0%
CD CD ! , ~

CD CD

J ~ ~ ~
CD

:1

Dec-98 2.819 10 0.35% 0.85% -2.72 'l' 'l' 'l' 'l' ]c i ..
~

>- c '5 ! 8 ~0.27% ( 0.47% , ..
.. .. ::I

12 Me. Tetall.' 25,150 I 68( .., ... :::E :::E .., ..,
::i
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. UNE Loop and Port Combinations Kansas City, KS

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combl~
UNE Locp and Port canbcs ResIBus - NOrders

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

4.0%

3.5% -.
.'

3.0% :.
2.5% : .-
2.0% I=:ac:eesl
1.5%

1.0%

0.5%

0.0%

J I ~ I §0
2.77% I

2.38% Base < 30 "

3.31% Base < 30
3.51% Base < 30
2.27% Base < 30
2.48% Base < 30

nlal

nla
nla
nla
nla
nla

oI

o
o
o
o
o

o
o
o
o
o

oT12 Mo. TOl8IIl
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PERFORMANCE MEASUREMENT TRACKING Dec-88

Provisioning (POTS) Kansas City, Kansas

Percent SWBT Missed Due Dates . No field Work - N Orders

Residence
All CLECs SWBT 0.4%

No. of # Misled % Misled % Missed Z-YaJue
Orders Due Oates Due Oates Due Dates 0.3%

Jan.98 1,187 2 0.17% 0.16% 0.03

Feb-98 1,281 0 0.00% 0.08% -1.02 0.3%

Mar-98 1,547 3 0.19% 0.16% 0.28
0.2%

Apr-98 1.381 0 0.00% 0.13% -1.37

1==CsIMay-98 1,134 1 0.09% 0.16% -0.61 0.2%
Jun-98 1.577 2 0.13% 0.11% 0.17

JuI-98 1.770 2 0.11% 0.13% -0.20 0.1%

Aug-98 1.836 6 0.33% 0.09% 2.74

5ep-98 1,645 4 0.24% 0.28% -0.25 0.1%

Ocl-98 1,664 3 0.18% 0.26% -0.57

Nov-98 1,661 1 0.06% 0.18% -1.13
0.0%

I ~ i ~ ~ ~ l i i ~
~ IDec-98 1,705 3 0.18% 0.20% -0.21

f c:
~.. :-

~... ::l! ::l! ... CIl

All CLECs SWBT 1.4%

No. of # Misled % Misled % Misled Z-Yalue
Orders Due Oates Due Dates Due Dates 1.2%

Jan-98 566 3 0.53% 1.15% -1.20 .'
Feb-98 591 0 0.00% 0.58% -1.85 1.0% .
Mar-98 823 0 0.00% 0.21% -1.32

0.8%
Apr-98 1,118 4 0.38% 0.66% -0.97

1=~~CsIMay-98 662 4 0.59% 0.25% 1.00 0.6% "
\

Jun-98 1.276 6 0.47% 0.60% -0.41

JuI-98 1.191 2 0.17% 1.07% -2.76 0.4%

Aug-98 823 7 0.85% 0.75% 0.23

5ep-98 1,274 2 0.16% 0.32% -0.79 0.2%

Oet-98 1,717 1 0.06% 0.70% -2.98

Nov-98 1.074 2 0.19% 0.23% -0.22
0.0%

~ ~ ! ~ ~ ~ ~
CD

I ~ I IDec-98 1,334 8 0.60% 0.18% 2.25 i ~
c: "5 t 8... ::l! ~ ~ ~ ... ~

No Field Work • C Orders

AlCLECs SWBT 0.0%

No.af # Missed % Missed % Misled Z-Yalue
Orders Due Oates Due Oates Due Oates 0.0%

2,536 0 0.00% 0.00% -0.34

2,449 0 0.00% 0.00% -0.35 0.0%

3.268 1 0.03% 0.01% 0.78
0.0%

3,061 0 0.00% 0.01% -0.41

I==~I3.047 1 0.03% 0.00% 3.19 0.0%
3,488 0 0.00% 0.00% -0.28

5,054 0 0.00% 0.00% -0.41 0.0%

4,224 0 0.00% 0.00% -0.42

9,272 2 0.02% 0.01% 1.58 0.0%

5,701 1 0.02% 0.00% 1.39

7,419 0 0.00% 0.01% -0.67
0.0%

~ ~ ~ i ~ ~ ~ JI ~ ~ I6,901 0 0.00% 0.00% -0.59 c: c: "5 'tl
~.. .. :- ... 0... ... ::l! ...

All CLECs SWBT 1.2%

No.d # Missed ""Missed "" Missed Z·VaIue
Orders Due Oates Due Oates Due Dates 1.0% ,--

551 0 0.00% 0.38% -US ,.
T25 2 0.28% 0.47% -0.74 0.8%
801 4 0.50% 0.21% 1.88

1.013 5 0.49% 0.31% 0.99
0.6%

I~~:eesl839 3 0.38% 0.20% 0.93

1,036 1 0.10% 0.22% -0.85
0.4%

975 1 0.10% 0.14% -0.28

1.041 4 0.38% 0.21% 1.10

1,239 0 0.00% 0.53% -2.56
0.2%

1,696 5 0.29% 0.91% -2.59

1,217 1 0.08% 1.01% -3.22 0.0%

~ ~ ~
CD CD

~ ~ J I
CD

I I1,479 2 0.14% 1.06% -3.42 i 't ~c: 'tl
.!!J .. .. :-... ::l! ::l! ... ... 0
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Kansas City, Kansas

Percent SWBT Missed Due Dates - No Field Wortl; - T Orders

Residence
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 1.4%

Jan.98 71 0 0.00% 0.22% ~.40 1.2%
Feb-98 74 1 1.35% 0.12% 2.75

Mar-98 107 0 0.00% 0.16% ~.42 1.0%

Apr-98 140 0 0.00% 0.12% ~.41 0.8% 1~=CsIMay-98 159 0.63% 0.05% 2.87

Jun-98 230 1.30% 0.12% 4.48 0.6%

Jul-98 192 0.00% 0.19% ~.60
0.4%

215 0.47% 0.16% 1.11

230 0.87% 0.28% 1.60 0.2%

180 0.56% 0.33% 0.52

202 0.00% 0.14% ~.54
0.0%

CD lD lD lD lD
~

lD
~ ~ ~

CD
~207 1.45% 0.29% 2.81 'l' 'l' 2 ~ t " "c

~
c '5 ... ... 8 ~ ~CD CD

~ ~
::>

~
CD-. ::E -. -.
'"

All CLECs SWBT 18.0%

No. of # Missed % Missed % Missed Z-Value 16.0%
Orders Due Dates Due Dates Due Dates

4 0 0.00% 16.67% Base < 30 14.0%

3 0 0.00% 0.00% Base < 30 12.0%
3 0 0.00% 0.00% Base<30

3 0 0.00% 0.00% Base<30 10.0%

1~:e:eCsI3 0 0.00% 3.85% Base < 30 8.0%

8 0 0.00% 0.00% Base < 30
6.0%

4 0 0.00% 8.00% Base < 30

9 1 11.11% 0.00% Base < 30 4.0%
" , .

7 0 0.00% 5.26% Base < 30 2.0% . .
5 0 0.00% 0.00% Base < 30 .

0.0%
.

"
14 0 0.00% 0.00% Base < 30 lD

~
CD CD t CD CD

~
CD CD CD

I6 0 0.00% 4.00% Base < 30 " ~ ~ " " " 8 "c
~ CD

~
c '5 ... lil" ~CD

~
::>

~-. ::E -. -.
'"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

December 1998

Kansas CIty, KS

Average Delay Days for SWBT Caused Missed Due Dates (Exdudlng Lack of Facilities) • Field Work
E':::'j' Residence

J~~11--#-Mi-·ssed.....,A1~I-;:CLE~CS,.,A,...V-9-.No-.;';;;;F=-A-;:~::~=No:=T-.- ......-z-.v-a-Iu-e-
H

Due Dates of Days of Days

CD....
"3....

45.0 T"""'-------------------,
40.0

35.0

30.0

25.0

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

0ec-98

12 Mo. Total I]

1 24.00

2 2.00

1 3.00

4 10.50

3 2.00

5 2.60

4 2.50

9 4.67

21 4.14

15 3.80

S 3.38

9 42.44

821 8.50 I
Business

2.78

2.00

3.53

3.71

3.83

4.13

3.70

2.83

3.27

4.08

2.91

4.86

3.50 1

Base < 30

Base < 30 ,',

Base<30i

Base<30i

Base < 30 ,

Base<30;

Base < 30 "

Base < 30 ",

Base<30'

Base<30 ',.
Base <30 i:

Base <30 I

1~~~CsI

~ .....lA_._.__....._._......_._.....;....._._....._._......--....__- __-_,.-.-1
0.0 ~

~ ~ ~ i
~ ~ ! <

All CLECs SWBT 60.0

# Missed Avg.No. Avg. No. Z-Value
i Due Dates of Days of Days 50.0

Jan-98 3 S.67 S.45 Base < 30

Feb-98 4 8.00 8.17 Base<30 40.0
Mar-98 2 51.00 7.38 Base<30

Apr-98 ': 0 nla 2.97 Base < 30
30.0

1~~~CsIMay-98 3 3.67 4.80 Base < 30

Jun-9S 3 28.00 6.72 Base < 30

Jul-98 ,E
20.0

3 9.33 5.32 Base < 30

Aug-9S ': 4 3.50 3.05 Base < 30

Sep-98 i', 2 5.50 9.03 Base < 30 10.0 A···OCt-9S 6 4.50 4.89 Base < 30 .. ' .......... ,....:.-"loo.'~
Nov-9S 6 1.S3 4.56 Base < 30 0.0

CD CD CD CD gJ ~
CD CD CD CD CD CD

Dec-98' 6 7.00 7.60 Base<30 .... .... ~ 1 .... .... .... .... .... ....
" ~

III >. " "3 '" i 8 ~ !
........."~:'.'.

III
~

:> :>

12 Mo. Totalll 421 g.241 6.171
.... ::::; -< .... .... -< '"

Provisioning· UNE Loop and Port Combinations

Average Delay Days for SWBT Caused _lssed Due Dates • Field WorkINo Fteld Work

UNE Loop and Port Combos ResJBus - N Orders ::::"ii,IMeasunnenlI All CLECs SWBT 6.0

No. 30 , # Missed Avg.No. Avg. No. Z-Value
Due Dates of Days of Days 5.0 ..

,'. .... .
4.0 ........

3.0
.

1~~~CsI
2.0

Aug-98 0 nla 2.42 Base < 30 ,

Sep-98 0 nla 4.48 Base<30 :: 1.0

0Ct-98 0 nla 4.07 Base<30,

Nov-98 0 nla 3.98 Base<30 0.0

Base<30'
CD CD CD

~
CD

0ec-98 0 nla 4.90 .... Cl' ~ Cl'
'" a.

" ~
g

I 12 Mo· Total II oj nla I 3.861
~

.. 0'" c
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PERFORMANCEMEASUREMENTTRACKWG

Provisioning (POTS)

December 1998

Kansas City, KS

Percent SWBT caused Missed Due Dates > 30 Days - Field Work

Residence

I* It--:No~.of~""''''i~:,-;I;:1:i::='='ecjT
s

-r-;;;%"M"'issed=rl
Orders > 30 Days > 30 Days

.
"

~-.....

. ...'.

.... .......-...

........
'.

................ "

.--
0.6%

0.5%

0.0% -I---Io-+-....._ ..._.-_-........-_-4_~

I

0.7%

0.2%

0.1%

0.3%

0.4%

0.4%

0.2%

0.8% .,....----------------.,

O.O% ....._-_~.._....-+--......--------l--I
S.
~

1.8% .,....----------------..,

1.6%

1.4%

1.2%

1.0%

0.8%

0.6% .' •

67.5%

-0.96
-1.93

-1.92

-1.64

-1.15
0.16

-1.59

-1.74

0.16
-1.30

-0.37

-97.4%

-0.02

2.20

-1.56

-1.33

0.94
1.05

-0.53
2.10

1.54
1.03

-0.90

Z-Value

Z-Value

0.49% I··

0.68% I···· .....

0.54%

0.64%

0.31%

0.93%

0.75%

0.59%
0.63%

0.67%
0.68%

0.82%

0.44%

0.96%

0.42%

0.50%

0.60%

0.64%

0.56%

0.26%
0.51%

0.42%
0.52%

0.64%
··0.35%

0.46%

SWBT
% Missed
> 30 Days

SWBT
% Missed
> 30 Days

0.84%29

471 3 0.63%

505 1 0.20%
614 0 0.00%
571 0 0.00%

456 0 0.00%

506 0 0.00%
533 3 0.56%

595 0 0.00%

573 0 0.00%
571 4 0.69%

488 0 0.00%

562 2 0.36%

6,457 I 131 0.20% I

3,466

Jan-98
Feb-98
MlIr-98

Apr-98

May-98

Jun.98

JuI.9ll

~98

S8p-98

Oct-98

Nov-98.

Dec-98 i

Jan.98 175 0 0.00%

Feb-98 159 1 0.63%
Mar-9ll 260 3 1.15%

Apr-9ll 261 0 0.00%

May-98 233 0 0.00%

Jun.98 291 3 1.03%
JuI-98 256 3 1.17%

~ 255 1 0.39%
S8p-98 360 6 1.67%

Oct-9ll 461 7 1.52%

Nov-9ll 360 3 0.63%
Dec-96 395 2 0.51%

12Mo. TotaIU

. "'

12 Mo. TotaI!'1

Percent SWBT caused Missed Due Dates > 30 Days • No Field Work

0.00% ..•

.'.

'.. ... ..
..~. .'.... 1 ....

0.00% ...-+_.............- ........ ..........- ........

I ~ I I i I ! J

0.02% .,....-----------------,

0.02%

0.01%

0.01%

0.01%

0.01%

0.01%

0.00%

0.00%

-19.7%

-0.20
-0.40

-0.56

-0.40
-0.22

-0.45
2.62

-0.69

-0.26

-0.59

-0.81

Z-Value

0.00%
0.00%

0.00%
0.01%

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.01%

SWBT
% Missed
>30 Days

0.00%

0.00%

0.00%
0.00%

0.00%
0.00%

0.00%
0.02%

0.00%

0.00%

0.00%

0.00%

0.00%

% Missed
>30 Days

o
o
o
o
o
o
o
1

o
o
o
o
1

# Missed
>30 Days

ADCLECs

3,794

3,804

4,922

4.582

4,340

5.295

7,016
6,275

11,147

7,545

9,282

8,813

76,815

No. of
Orders

Jan.98

Feb-98

MlIr-9ll
Apr-9ll

May-98

Jun.98

JuI-98

~

S8p-98

Oct-9ll

Nov-98
Dec-98

12 Mo. Tatall

....,
0.4%

0.2%

0.2%

0.3%

0.3%

-47.4%

-0.71
0.00

-0.66

-0.63

-0.83

-0.99

-0.46

-1.29

-2.03

-2.84

-1.01

Z-Value

0.08% •

o 0.00% 0.02%

o 0.00% 0.04%
o 0.00% 0.00%

o 0.00% 0.02%
o 0.00% 0.05%

o 0.00% 0.03%
o 0.00% 0.04%

1 0.05% 0.09%
o 0.00% 0.07%

o 0.00% 0.12%
o 0.00% 0.35%

2 0.07% 0.15%

3 0.01%

1,121

1,319
1.627

2.134
1,524

2,320

2,170
1,873

2,520
3,418
2,305

2,819

25,150

No. of
0nllIIS

Businllss
·t----~AD:-:;:ClE~CS::::----'==;;.....,r-;;SWB=T.,....-r----il0.4% ...-------------------....

# Missed % Missed % Missed
> 30 Days >30 Days >30 Days

Jan.98

Feb-98
MlIr-98

Apr-9ll

May-98

Jun-98

JuI-98

~

S8p-98

Oct-9ll

Nov-98

Dec-98

I 12 Mo. TotaIl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

December 1998

Kansas CIty, KS

Pen:ent SWBT caused Missed Due Dates > 30 Days . Field WorkINo Field Work

UNE Loop and Port Combos ResJBus • N Orders
••••••••••••••••••••••••••••

IMeas~~1 A1ICLECs SWBT 100.0%

No. 31 No. of 1/ Missed % Missed % Missed Z-Value 90.0%
Orders >30 Days >30 Days > 30 Days

SO.O%

70.0%

60.0%

SO.O% I......SWBT I
40.0%

--+--A11 ClECs

30.0%

Aug-98l 0 0 nla 0.00% Base < 30 20.0%
Sep-98 •. 0 0 nla 0.00% Base < 30

10.0%
0Ct-98. 0 0 nla 0.00% Base < 30

Nov-98 •• 0 0 nla 0.00% Base < 30 0.0%
CD CD CD CD CDDec-98 ., 0 0 nla 0.00% Base < 30 q> q> 2 i q>

12 Mo. Tola,~l
01 ...

8 ~I 01 01 nlal 0.00% f
::> ..
< rn
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities
..

Residenc:e

I~l
AIICLECs SWBT 7.0%

No. of /I Missed % Missed % Missed Z-Value . ,

Orders Due Dates Due Dates Due Dates 6.0% ,

Jan.98 477 29 6.08% 5.79% 0.26 '.
5.0% . ,',

Feb-98 505 21 4.16% 6.60% -2.17 .-.' ~, ,

Mar-98 614 27 4.40% 5.48% -1.16 ~.
.

4.0% ,
Apr-98 571 21 3.68% 4.72% -1.15 .

I~::~IMay-98 456 13 2.85% 4.93% -2.02 '" 3.0%
Jl.Il-98 506 32 6.32% 4.32% 2.14 it
Jul-98 533 23 4.32% 4.91% ~.62 : 2.0%

Aug-98 595 24 4.03% 4.41% ~.43

Sep-98 573 14 2.44% 5.14% -2.88' 1.0%

0Ct·98 577 22 3.81% 4.69% ~.97

Nov·98 488 17 3.48% 3.40% 0.10.,' 0.0%

Dee-98 562 10 1.78% 4.03% -2.68, ~ J ! s I ~ ~ i i ~ I ~c
~

c
~ ~.!lJ to :> .l!

12 Me. TetallI 6.4571 2531 3.92% I 4.88% I. :::IE ., rn 0

.......
Business

AIICLECs SWBT 9.0%

No. of /I Missed % Missed % Missed Z·Value 8.0%
Orders Due Dates Due Dates Due Dales

Jan-98 175 8 4.57% 5.81% ~.69 : 7.0%

Feb-98 159 7 4.40% 5.42% ~.56 6.0%
Mar·98 260 11 4.23% 4.93% ~.51 .' 4''' ......

5.0% . "
Apr-98 261 10 3.83% 4.69% ~.64 ii

~ .. ....... -...... " ....."
' .

1~=~CsIMay-!l8 233 10 4.29% 4.77% ~.34 '. 4.0%
.,

Jun-98 291 12 4.12% 4.73% ~.47'
','

Jul-98 20 7.81% 5.38% 1.86 !
3.0%

256

Aug-98 255 6 2.35% 5.26% ·2.05 • 2.0%

Sep-98 360 15 4.17% 4.95% ~.67 •
1.0%

Oct-98 461 28 6.07% 4.48% 1.56'

Nov-98 360 10 2.78% 3.48% ~.70 i 0.0%

1 ~ ~ ~ i ~ ~
CD

~ ~ ~ JDec-98 395 11 2.78% 4.52% -1.61 ' i'i c It B ~
12 Mo. TotalI1 3,4661 1481 4.27% I 4.88% Ii ., "- :::IE ~ ~ ~ '"

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Da~ Due to Lack of Facilities· Field WorklNo Field Work Combined

UNE L.ocp and Port Combos R8s/IluS N Orders

I~I
All CLECs SWBT 7.0%

No. of # Missed % Missed % Missed Z-Value ..
6.0%

.
Orders Due Dates Due Dates Due Dates , ,....

5.0% . ." .
-' . ~, ,

~' ' ., ,

4.0%
.
.

1~:e~13.0%

2.0%

Aug-98 0 0 nla 1.89% e-<30

Sep-98 0 0 nla 2.64% e-<30 1.0%

0Ct-98 0 0 nla 2.68% e-<30

Nov-98 0 0 nla 1.68% e-<30 0.0%

Dec-98 0 0 nla 2.06% e-<30 ~ ~ ~ I i ~ ~ t i ~ ~ Ic B ~01 ;.18%1::: . ..
~ :> .,

12 Mel. TotaIll oI nil I ., "- :::IE
.,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of FacUities > 30 Days
:: ..,) ........

Residence
All CLECs SWBT 20.0%

No. 32 • Missed • Missed % Missed % Missed Z-Value 18.0%
•••••.•...• <.< ..•.•. < DueDeles > 30 Deys >30 Days >3ODeys

Jen-98 29 3 10.34% 7.97% Base < 30
16.0%

~ 21 1 4.76% 8.09% Base < 30 14.0% -, .. -Mar-98 27 0 0.00% 10.98% Base < 30 12.0% .. , , . ,, . . .
Apr-98 21 0 0.00% 13.63% Base < 30 .. , .. '

~~~CsI
10.0%

\
," ..

May-98 13 0 0.00% 12.08% 88se<3O '.,

Jun-98 32 0 0.00% 5.60% -1.37 8.0%
,

JuI-98 23 3 13.04% 9.70% Base < 30 6.0% "
Aug-98 24 0 0.00% 9.21% Base < 30 .. 4.0%
5ep-98 14 0 0.00% 10.79% Base < 30

2.0%
0Ct-98 22 4 18.18% 13.39% Base < 30 1
Nov-98 17 0 0.00% 10.58% Base < 30 0.0%

'" ... ... ... ... '" ~ '" ...
~ '" ...

Dec-98 10 1 10.00% 12.00% Base<3O 'l' 'l' ':! ':! 'l' 'l' 'l' 'l' 'l' 'l'c "" .. Q. >. c :ij '" i" ~ ~
2531 4.74% I

.. If .. :> :>

1 12 Mo. Totalll 121 10.22% liii ... ::E < ::E ... < In

Business
All CLECs SWBT 45.0%

• Missed • Missed % Missed % Missed Z-Value 40.0%
DueDeles >30 Days >3ODeys > 30 Days

Jan-98 8 0 0.00% 8.88% Base < 30 35.0%

Feb-98 7 1 14.29% 11.40% Base < 30 30.0%
Mar-98 11 1 9.09% 5.53% Base<3O

Apr-98 10 0 0.00% 19.81% Base < 30 25.0%

May-98 10 0 0.00% 15.35% Base < 30 20.0% . ~~~CsI' ..
"!~ ...... ,

Jun-98 12 2 16.67% 11.06% Base<3O
15.0% ..

Jul-98 20 3 15.00% 12.05% Base < 30 . .. .- ....." o ,-....... -. "

Aug-98 i 6 1 16.67% 13.11% Bese<3O 10.0% A. '
5ep-98 ! 15 6 40.00% 12.82% Base < 30 5.0%
0Ct-98· 28 7 25.00% 18.26% Base < 30

Nov-98 10 3 30.00% 11.94% Base < 30 0.0%...
~

... ... '" ... ... ... ClO ClO '" ClO

Dec-98 11 2 18.18% 22.83% Base < 30 'l' ':! ':! 't 'l' 'l' 'l' 'l' ~ 'l'

~c
~

.. Q. C "3 '" i" ~..
~

:>
~I 12 Mo. TotalII 1481 261 17.57% I 13.35% ! ... ::E < ... ... U> 0

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates pue to Lack of Facilities> 30. Days

UNE Loop and Port Combos ResJBus . ...
All CLECs SWBT

• Missed • Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

Aug-98 0 0 nla 10.35% Bese<30

Sep-98 0 0 nla 11.65% Base < 30

0Ct-98. 0 0 nla 14.89% Base < 30

Nov-98 0 0 nla 8.52% Base < 30

Dec-98 : 0 0 nla 17.73% Base < 30

12 Mo. TotlI;I·1 o I 01 nlal 12.82%\

20.0%

18.0%

16.0%

14.0% ."
,,12.0%

10.0% , . 1~~~CsI"
8.0%

6.0%

4.0%

2.0%

0.0%
ClO l; ClO '" ClO
'l' 'l' j 'l'... i" 8 ~:>
< U>
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilitl8$ :. 90 Days

,··...·.· ..··....·i.. i) Residence
All CLECs swaT 5.0%

No. 32 # Missed # Missed % Missed % Missed Z-Yalue 4.5%
........... Due Dates >90 Days >90 Days > 90 Days

4.0%
Jan-98 29 0 0.00% 0.35% Base < 30

Feb-98 21 0 0.00% 0.32% Base < 30 3.5%

Mar-98 ZT 0 0.00% 1.01% Base < 30 3.0%

Apr-98 21 0 0.00% 1.76% Base < 30
2.5%

1~~~CsIMay-98 13 0 0.00% 0.72% Base<3O
2.0%

Jun-98 32 0 0.00% 0.73% -0.48 ,
1.5% .. , .. .-Jul-98 23 0 0.00% 1.62% Base < 30 . . , . -,. . .

Aug-98 24 0 0.00% 0.19% Base<3O 1.0%
. , .. ,.. .. , . , ..S8p-98 14 0 0.00% 0.96% Base < 30 .. ... . . .. .

0.5% . .
10Ct-98 22 1 4.55% 1.56% Base < 30 ... ' , .

l
Nov-98 17 0 0.00% 1.46% Base<3O 0.0%

~ ~ ~
CD t ~ ~ ~

CD CD CD CD

Dec-98 10 0 0.00% 0.50% Base < 30 ~ Cl' q>
~

q>
c

~
c '5 '" Cl. 8 !~·m.I···

CD CD
~ CD ::l -. ::l '" 0

I 12 Mo. Total II 2531 1 I 0.40% L -. :; :; -. < (J) Z

Ii Business
All CLECs swaT 4.0%

# Missed # Missed % Missed % Missed Z-Yalue
3.5%

Due Dates >90 Days >9ODays > 90 Days

Jan-98 8 0 0.00% 1.16% Base < 30 3.0%
Feb-98 7 0 0.00% 0.44% Base < 30

Mar-98 11 0 0.00% 1.70% Base < 30 2.5% ,,.. ,

Apr-98 10 0 0.00% 2.36% Base < 30 . ,

1~~~CsI
2.0% .. ,

May-98 10 0 0.00% 1.86% Base < 30 . ,. "

Jun-98 12 0 0.00% 1.38% Base < 30 1.5%
: ,

~ -Jul-98 20 0 0.00% 1.20% Base < 30 ........ _.
1.0% , .

Aug-98 6 0 0.00% 1.23% Base < 30 .,
5ep-98 15 0 0.00% 2.56% Base < 30 0.5%

, .. . '
0Ct-98 28 0 0.00% 1.83%

Base < 30 .'. ".'
Nov-98 10 0 0.00% 0.00% Base < 30 "

0.0%

l\l l\l CD

~ l\l l\l l\l CD CD CD CD CD
Dec-98 11 0 0.00% 3.80% Base < 30 ., ~ Cl' Cl' 8 I ic

~
>- c '5 '" i'

0.00%1
.,," CD CD Cl. CD ::l ::l

12 Mo. Total 1I 1481 01 1.63% I :::::-:;-:' ... :; < :; ... ... < (J)

Provisioning - UNE Loop and Port Combinations

Percent SWBT Mi$Sed Due Dat8!i Due to Lack of Facilities> 90 Days

UNE Loop and Pat Combos ReslBus ............... "i'

'I~.':entl
All CLECs swaT 2.0%

# Missed # Missed % Missed % M"1SSed Z-Value 1.8%
Due Oates >90 Days >90 Days > 90 Days

1.6% ..
1.4% .
1.2%

1.0% 1~:wc:eCsI' .
0.8% ",
0.6%

Aug-98 0 0 nla 0.20% Base < 30 0.4%
Sep-98 0 0 nls 1.55% Base < 30

0.2%
0Ct-98 0 0 nla 1.41% Base < 30

Nov-98 0 0 nla 0.74% Base<30' 0.0%

~
CD CD CD CD

Dec-98 0 0 nla 1.72% Base < 30 Cl' q> Cl' q>
....,.,. '" Cl. 8 ~ !12 Mo. Totalll 01 01 nisi 1.14% I ~ ~
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) Kansas City, KS

Average Delay Days Due to Lack of Facilities

iiE .. /"", Residence
All CLECs SWBT 18.0

No. 33 /I Missed Avg.No. Avg.No. Z-Value 16.0
Due Dales of Days of Days .. ,

Jan-96 29 9.93 9.90 Bese<30 14.0 , , .
~

, ......., .. , . ,
, ... , .

Feb-98 21 4.14 10.20 Bese<3O 12.0
, . .. ". . , . ,

Mar-98 '0 7.26 12.30 Bese< 30 . . , .,

10.0 .... " .,
Apr-98 21 6.10 14.99 Bese<3O

1~~~CsIMay-98 13 9.62 12.69 Bese<3O 8.0
Jun-98 32 5.22 10.10 -1.84

6.0
Jul-98 23 11.17 13.94 Base<3O

Aug-98 24 6.38 11.02 Base < 30 4.0

8ep-98 14 6.07 12.61 Bese<3O 2.0
0cl-98 22 16.'0 15.70 Base < 30

Nov-98 17 9.00 13.82 Bese<3O 0.0
GO GO GO GO GO GO GO GO :j: GO :j: GO

Dec-98 10 10.20 13.69 ,,, ..,easil " " ~ ~ " " ~ " ~ "C .t:J >- C '" g.
~ ~CD of ~

a.
~

::l .i 8.. < .. .. en
12 Mo. Total 253 8.30 12.40

'1/" \,~""" Business

.,"\ All CLECs SWBT 35.0

# Missed Avg.No. Avg.No. Z-Value
Due Dates of Days of Days 30.0

Jan-96 8 5.50 12.76 Base < 30

Feb-98 7 11.86 12.20 Base < 30
25.0

Mar-98 11 18.55 11.14 Base < 30
20.0

Apr-98 10 5.30 17.79 Base < 30
,

1~~~~CsI, ..-...... .
May-98 10 11.00 16.80 Base < 30 15.0 ,

"
..

Jun-96 12 15.67 12.64 Base < 30 . ., ......
Jul-98 20 11.25 15.31 Base < 30 10.0

Aug-98 6 15.50 15.28 Base < 30

8ep-98 15 29.80 15.10 Base < 30 5.0

0cl-98' 28 15.86 18.42 Base<3O

Nov-98' 10 21.30 14.85 Base < 30 0.0
GO GO GO GO GO

~
GO GO GO GO

~
GO

Dec-98 " 11 9.64 21.86 Base < 30 " " ~ 1- " " " 1 " ]C .t:J CD >- c '5 '" 8 ~of ';;~.~:IJil 1481 14·~r 1~.~~]I,'i::r' ·'1::,·\'1·1
CD of ~ < CD ::l .. ::l.. ~ .. < en

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lack of FacUlties
'I <

UNE Loop and Port Combos ReslBus NOrders ),i'i.""
All CLECs SWBT 20.0

No. 33 /I Missed Avg. No. Avg.No. Z-Value 18.0
<,'\1 Due Dates of Days of Days

,
16.0

,
, . ,

, ,. ,
14.0 ....'
12.0 , .
10.0

1~~::eCsI8.0

6.0

Aug-98 0 nla 11.80 Base < 30 4.0
8ep-98 0 nla 13.57 Base < 30

0Cl-98 0 nla 16.05 Base < 30
2.0

Nov-98 a nla 13.64 8ase<3O 0.0
CD

~
CD

!
CD

Dec-98 0 nla 17.56 Bese< 30 " ~
~'" i" 8I'H,< ".Ii,

::l

12Mo. Total 0 nla 14.47 < en
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

Kansas City, KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

I~.r:entl
No. canceled No. Canceled No. Canceled Total No. 8

1-30 Days 31-89 Days >90 Days Canceled 7 -: -:
After Due Date After Due Date After Due Date After Due Date ·Jan-&8 1 0 0 1 6

~
··

feb.S8 0 0 1 1 5 ·
Mar-&8 1 0 0 1

4
Apr-&8 0 0 0 0

May-98 2 0 0 2 3

Jun-&8 2 0 0 2 2

III ;Jul-&8 2 0 0 2
1

I ~ IAug-&8 2 1 3 6

$ep-98 1 0 1 2 0

6 '" '" '" ~ '" ~ ~ ~ ~ §! '" ~0Ct-&8 4 2 0 .." .." ! 'l' .."
c: JO .. a. >- c: "S '" i c3 >

~Nov-&8 6 1 0 7 .. of ~ « :i :J ..., :J
~..., ... « 0

Dec-&8 5 2 0 7

I II 12 Mo. TotalII 261 61 51 371
lP1-30 031-89 .>90

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

No. canceled

1-30 Days

After Due Date

All CLECs

Jan-&8 "

feb.S8

Mar-&8

Apr-&8

May-&8 '

Jun-98

Jul-&8

Aug-98

$ep-98

0Ct-&8

Nov-98
Dec-98

12 Mo. TotaIl!

o
o
o
o
o
o
o
o
o
o
o
o

o I

No. Canceled

31-89 Days

After Due Dale

o
o
o
o
o
o
o
o
o
o
o
o

o1

No. canceled

> 90 Days

After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

o I

Total No.
canceled

After Due Dale

o
o
o
o
o
o
o
o
o
o
o
o

." ::~ .

5-r----------------------,
4

3

2

0

'" '" '" '" '" '" '" '" '" '" '" '".." .." '" '" .." 'l'
~

.." 'l' .." .." ]c: .., .!. .!. >- c: '" i 8 >.. {f. .. a. .. :J :J
~..., ~ « ~

..., ..., « 0

lP1-30 031-89 .>90
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, KS

Percent Trouble Reports QIt N,T,C Orders within 10 days - FieldWork

R8eidence

I~I
AIICLECs SwaT 7.0%

No. a! # Trouble % Trouble % Trouble z-vaJue
Orders Reports Reports Reports 6.0%

~ 477 15 3.14% 3.13% 0.01
Feb-98 ..: 505 22 4.36% 3.58% 0.91

5.0%
00

Mar-ell 614 28 4.56% 4.38% 0.21 0
... ...... .

.0'

o' • 0

4.0% . 0

Apr-ell 571 15 2.63% 4.31% -1.94

I~~IMay-98 456 18 3.95% 4.58% -a.63 3.0%
Jun.98 506 23 4.55% 4.06% 0.53

Jul-98 533 33 6.19% 4.40% 1.94 2.0%
Aug-98 595 18 3.03% 4.66% -1.86

S8p-98 573 29 5.06% 4.19% 1.01 1.0%

OCI-ell 577 30 5.20% 4.46% 0.83

Nov-98 488 19 3.89% 4.63% -a.76 0.0%

Dec-98 562 20 3.56% 3.24% 0.41 ~ ~ ~ I i ~ ~ i I ~ ~ J
12 Mo. T~I;I

i j
c "5 8 f

6.4571 2701 4.18% I. 4.13% I .. ::> ..,.., LL ..,

~>: ii' AlICLECs SWBT 4.0%

No. a! #TrouIlIe %TRdlle % Trouble Z-Value
> Orders Reports Reports Reports

3.5%

Jan.98 175 3 1.71% 2.04% -a.30 3.0% .-- 0

Feb-98 159 4 2.52% 2.35% 0.13 .- ....
-0.

0..
2.5% . .

Mar-98 260 4 1.54% 2.90% -1.29 . .
Apr-98 261 2 0.77% 2.76% -1.95

2.0%

1~~deCsIMay-98 233 8 3.43% 2.66% 0.71

Jun-98 291 7 2.41% 2.85% -a.45 1.5%

JuI-98 256 5 1.95% 2.38% -a.44

Aug-98 ,'. 255 8 3.14% 2.71% 0.40 .'
1.0%

S8p-98 360 6 1.67% 2.92% .1.38i 0.5%
OCI-ell 461 14 3.04% 3.05% -a.Ol'

Nov-ell' 360 11 3.06% 2.44% 0.71 " 0.0%

Dec-98 395 5 1.27% 1.85% -a.57i ~
~ ~ i ~ ~ ~ i ~ ~ I Jc ..

~ !
12 Mo. TotaIlij 3,4661 771 2.22% I 2.~%I

.. :i
.. ..,

~ 0.., :i

Percent Trouble Reports on N,T,C Orders within 10 clays . No Field Work

),1 R8eidence

",»1
AlICLECs swaT 3.0%». No. a! #TrcubIe % Trouble %TrcubIe Z-Value

Orders Reports Reports Reports 2.5%
~ 3.794 58 1.53% 1.09% 2.51 A ."Feb-98 3,804 90 2.37% 1.17% 6.55 : 2.0%

,".~Mar-98 4.922 93 1.89% 1.66% 1.22 i .........- ..
Apr-98 4,582 83 1.81% 1.70% 0.59

1.5%
,. .

1~::~CsIMay-98 4.340 81 1.87% 1.87% -a.03

Jun.98 5,295 105 1.98% 1.85% 0.68 .........
Jul.98 7.016 114 1.62% 1.94% ·1.87

1.0%

Aug-98 6,275 127 2.02% 2.19% -a.90

S8p-98 11,147 135 1.21% 1.84% -4.78 ' 0.5%

OCI-ell , 7.545 136 1.80% 1.83% -a.19
Nov-ell ! 9,282 137 1.48% 2.39% -6.58' 0.0%

Dec-98 , ~ ~
CD

i ~ ~ ~ i I ~ I I8,813 108 1.23% 1.47% ·1.84 : 'l'
i j c "5

12 Mo. TcbIIl.1 76,8151 1,2671 1.65%1 1.75%·':
.. j ::> .., 0.., LL ..,

Business

) AllCLECs SWBT 2.5%

\ i:' No. of #Trouble % Trouble % Trouble Z·Value
': Orders Reports Reports Reports

2.0%
~ 1.121 9 0.80% 1.04% -a.75 ..
F_ 1.319 8 0.61% 1.28% -2.11 ......... -....... ---_ .. -

0

.
Mar-98 1.627 14 0.86% 1.63% ·2.35 1.5%

.
0 ---- o. -

Apr-98 2.134 12 0.56% 1.62% -3.73

~
May-98 1.524 17 1.12% 1.51% -1.18 .. " '. 1~:e~1. .
Jun.98 2,320 17 0.73% 1.70% -3.44 1.0%

JuI.98 2.170 14 0.65% 1.75% -3.80

Aug-98 1.873 6 0.32% 1.70% -4.56 0.5%
S8p-98 2,520 15 0.60% 1.46% -3.44

OCI-ell 3,418 29 0.85% 1.58% -3.17

Nov-ell 2,305 29 1.26% 1.93% -2.17 0.0%

Dec-98 , 2.819 18 0.64% 0.96% -1.63 • ~ J ~ I ~ l\l ~ i I ~ l\l Ic .. i c fr 12~.~~fif.··· 1M/ 1.5~%1::;
.. ::>

~25,150 I 0.75% 1
.., :i .., 0
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning. POTS (Resale)

December 1998

Kansas City, KS

Percent No Ac:c:ess (% N,T,C Orders with Status of No Ac:c:ess) . FieldWork

Residence

l~enll All ClECs SWBT 5.0%

No. of #No %No %No Z-Value 4.5%
Orders Access Access Access

4.0%
Jan-98 477 17 3.56% 2.55% 1.36

Feb-98 505 17 3.37% 3.08% 0.37 '. 3.5% ....~.~
Mar-98 614 18 2.93% 2.74% 0.28 3.0%~ ..
Apr-98 571 20 3.50% 3.29% 0.27 2.5%

. ..... . .. "

1~~~CsIMay-98 456 12 2.83% 3.23% -0.70

Jun-98 506 12 2.37% 2.93% -0.73 2.0%

Jul-98 533 17 3.19% 2.87% 0.44 1.5%

Aug-98 595 19 3.19% 3.36% -0.22 1.0%
8ep-98 573 18 3.14% 3.27% -0.17

0.5%
0Ct-98 577 19 3.29% 3.22% 0.09

Nov-98 488 13 2.66% 2.53% 0.18 0.0%
ell ell ell ell ell

~
ell ell ell

~
ell ell

Dec-98 562 26 4.63% 2.88% 2.37 q> q> ~ ~ t q> q> q> q> ]c: .&> c: '5 '" Q.

~.. If
.. Q.

:9] :::> :::> ..
12 Mo. TotaIll 6.4571 2081 3.22%1 3.00% I .... ~ < .... .... < <II

< ii'i Business
<. All CLECs SWBT 6.0%

lil<{ No. of #No %No %No Z-VaJue
.'. Orders Access Access Access 5.0%

Jan-98 175 3 1.71% 2.33% -0.54

Feb-98 159 3 1.89% 2.21% -0.27 4.0%
Mar-98 260 7 2.69% 2.10% 0.64

Apr-98 261 14 5.36% 2.70% 2.52 3.0% 1~~~CsIMay-98 233 6 2.58% 2.60% -0.02 .... .
Jun-98 291 5 1.72% 2.24% -0.59 ........ .. .-.. .. ..... -. .. -... .

2.0% . ~ .
Jul-98 256 3 1.17% 2.44% ·1.30

.
Aug-98 255 9 3.53% 2.39% 1.14.

8ep-98 360 11 3.06% 2.18% 1.08 •
1.0%

0Ct-98 461 11 2.39% 2.43% -0.06
0.0%Nov-98 360 8 2.22% 1.90% 0.43

ell ell ell ell ell ell ell ell ell ell ell ..,
Dec-98 395 13 3.29% 2.41% 1.07 , q> q> ~ ~ q> q> q> q> q> ~ q> '"c: .&> >. c: '5 '" Q. >

~.. If ..
~ .. :::> :::> .. 8 ~I 12 Mo. TotalII 3,4661 931 2.68% I 2.;~1!, .... ~ ~ .... ..,

< <II
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

Kansas City, KS

Trouble Report Rate (%)

0.0% -!-_-__- __- __- --I

I ;

1.0%

0.5%

2.44% I••' 2.62% 1I 12 Mo. TotaIlI nla I nla I

Residence

1'"'-,..,.,.No,......;3.,.7'="'1~~Number;~;~~~#~~~I=@~~~:~T~roubIe~~~~;::.::::;:ws""roubIe=T,..-T'"""--Z-_V-alue---f1 4.0% ....------------------,

c:t Line R8ports R8port Rate R8port Rate 3.5% --

P---'f':-:.,.-'~:-=::'I·~-=.~-:::::::.:§:.::-r-:.=~=-r.:.==::L~:::::1~:::-+..:.==:~-=:~:::1~:::-+------:-i-:.~-:1:n ::Lf'/--"./..... "-~~~ I······SWBT I

May-98 21.524 463 2.15% 2.60% 4.11 \
JurHlll 22.372 546 2.44% 3.26% -6.86 1.5% _- - - All CLECs

JuI.98 23.898 719 3.01% 3.45% -3.66'

Aug-98 24.651 643 2.61% 2.93% -2.98
8ep.98 25.719 694 2.70% 2.83% -1.26i

0Ct-98 27.085 745 2.75% 3.26% 4.63 .;
Nov-98 30.529 892 2.92% 3.02% -4.94 !'

Dec-9ll 32.451 543 1.67% 1.61% 0.89 "

-_ .."..

~~I~~I

EIulIir.a
1-----::A1.".1"'ClE"=CS".----'=;;;;;;;;;.SWS=""T::--T"""------1'1 2.0% -r-------------------,

Number # Trouble Trouble Trouble Z-Value 1.8%

r---Jan.":"'""-=98:'1 ~...;of:::..:::1~~';:::11+..:.R8ports=:::134=:-+..:.R8port==::0~.~=-r.:.R8port=:.::0~.:_:::%:::-+-----_2-=-:.1':'10] 1.6%

Feb-98 18.503 152 0.62% 1.02% -2.61 1.4%

Mar-98 20.425 248 1.21% 1.57% 4.01 1.2%
Apr-98 23.646 216 0.91% 1.41% -6.37 1.0%
May-98 25.550 277 1.08% 1.43% 4.57
Jun-98 27.968 348 1.24% 1.71% -5.86 0.8%
Jul-98 30,220 397 1.31% 1.73% -5.41 0.6%

Aug-98 32.568 318 0.98% 1.26% 4.37 0.4%
Sep-98 35.536 354 1.00% 1.32% -5.13
0Ct-98 40.194 427 1.06% 1.39% -5.40 0.2%

Nov-9ll 43.089 510 1.18% 1.26% -1.30! 0.0%~---------- ......-------+----I

:1 12L40::11 45':1 ::, :::1 :::::1 ~~ ...: I ~ I iIi ~ I I ~ I I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Kansas City, KS

Missed RepairComm~ ("Ie) • Dispatch

1\
',. '· .· .· "

"'. .
' .: - ..-.._.... .. ......

18.0% ,....-----------------,

16.0%

14.0%

12.0%

10.0%

11.0%

6.0%

4.0%

2.0%

0.0% -I-......-+-......-+-......-+-......-+-......-+-~

i

-2.30 ':

.Q.48 '1

.Q.64 ,,'

-1.36

-1.35'
-1.07.

.Q.92 .'.,

.Q.90 .•.,

.Q.23

.Q.43

-1.03 •

.Q.71 "

Z·Vatue

8.64% I

7.24%

6.70%
9.51%

8.11%

8.68%

7.58%

7.77%

7.94%

7.42%

8.22%

15.43%

8.26%

SWBT
% Missed
Commil's

348 14 4.02%

316 19 6.01%

574 50 8.71%

580 38 6.55%

579 41 7.08%

624 40 6.41%

826 fiT 6.90%

725 51 7.03%

791 fiT 7.21 %

858 67 7.81%

944 134 14.19%

630 47 7.46%

7,795 I 615 I 7.89')(,1

Jan.S8

Feb-9ll
Mar-iB
Apr-iB

May-98

Jun-98
Jul-9ll

Aug-98

5ep-98

Oct-iB

Ncw-iB
Dec-98 ..

12 Mo. TotaIll

.' ...
.......... --....... -

....-..

0.0% -1-.......- __-1---+----1-__-_......---1

i

5.0%

10.0%

15.0%

Z·Value

13.83% 1 14.46% I

Ilusir8S
i.j----~AII::-:CLECs=~.-;;==......,"'"""':SWBT=~-r----tJ25.0% r----------------......,

# Trouble # Missed % Missed % Missed
R8por1s Commit's Commil's Commil's

r------:"Ja...n-9lI"':'::1I+-...:.::=::::15:':'1+==~1:-9 +-~1::2.~58%=-t--=:=:::13~.78%=+--.Q':".":':42:i1 20,0%

FlIb-98 169 21 12.43% 13.59% .Q.43

Mar-iB 263 46 17.49% 14.44% 1.36

Apr-iB 242 32 13.22% 13.60% .Q.17

May-98 312 40 12.82% 11.80% 0.54

Jun-98 364 56 15.38% 12.09% 1.86

Jul.98 415 39 9.40% 13.46% -2.37

Aug-98 373 28 7.51% 12.68% -3.02

5ep-98 396 36 9.09% 15.69% -3.52

Oct-iB 445 67 15.06% 14.58% 0.27

No\I-i8 528 122 23.11% 23.79% .Q.35

Dec-98 319 44 13.79% 16.45% -1.22

I 12 Mo. TotaIlJ 3,9771 ss'Ol·'
Missed Repair CommItn'l8n1s ("Ie) • No DISpatch

20.0%

15.0%

- .. ...... -...--"
0.0% -1-.......-+-......-+-_-__- __-_---1

3,l
~

5.0%

10.0%

25.0% r------------------.
.Q.35

.Q.02

3.11

.Q.81

0.29

0.73

1.45

1.59

1.12

-1.58

0.09
.Q.12

,

Z·VaIue

7.47%

5.19%

5.06%

8.97%

8.58%

6.69%

5.87%

5.56%
4.64%

5.04%
4,66%

18.91%

5.60%

SWBT
% Missed
Commil's

8.98%

4.08%

5.00%
17.07%

6.25%

7.50%

7.44%

8.02%

7.75%

7.01%

2.38%

19.14%

5.34%

2

3
21

6

6

9

15

11

11

5

49
7

145

# Missed
Commit's

AlICLECs

49

60

123

96

80
121

187

142

157
212

256
131

1.614

" . "

, '~,

U 12 Mo. Teall

0.0% -1-.......- __-_-+----1-__-_......---1

i

25.0% ". ,

20.0% I/\ / ....
''''V .~?~I~=..I
10.0% •• ' ..... ' ••••••

Z-Value

Base < 30

Base < 30

~.08

.Q.17

0.96

0.04

0.21

0.65

0.26
.Q.D8

-2.15 "
.Q.78

2 11.76% 8.42%

6 21.43% 10.13%

7 12.50% 12.84%
7 14.58% 15.51%

7 12.07% 8.44%
8 13.33% 13.14%

14 12.28% 11.61%

6 10.53% 8.10%

10 12.99% 12.00%
14 13.21% 13.48%

21 17.07% 25.89%

5 10.42% 14.48%

1071 13.51% I 12.95% I

17

28

56
48

58
60

114

57

77

106
123

48

# Trouble
R8por1s

~
1-----AII:::7'CLECs~:::-..:;;==-..,.~SWB=::FT......,---11 30.0% ,....-----------------,

# Missed % Missed % Missed
Commit's Commil's Commil's

Jan.S8

Feb-9ll

Ma--9B
Apr-iB

May-98

Jun.98

JuI-98
Aug-98

5ep-98
Oct-iB '.,

No\I-i8'

Dec-98

12 Mo. TotalII

271- No.38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

December 1998

Kansas City. KS

Missed Repair Commitments (%) . Dispatc/1
<) .i/ UNE Loop and Port Combes ResI8us i·'''···'

All CLECs SWBT 18.0%

No. 38 # Trouble # Missed % Missed % Missed Z-Value
16.0% .',

'·,;"i;"'· Reports Commifs Commirs Commirs . "

14.0%

12.0% "
10.0%

1~:W~CsI-..... #

8.0%

6.0%

4.0%

Sep-98 a a nla 8.76% Base < 30 2.0%
0Ct-98 a a nla 9.18% Base < 30

Nov-98 a a nla 16.70% Base < 30 0.0%

'" '" ~ '"Dec-98 a 0 nla 9.55% Base < 30 " " ~2- 8 ~
12 Mo. Total I 0 0 nla 9.62%

,'), en

Missed Repair Commibnents (%) . No Dispatch
.', UNE Loop and Port Combes ResI8us~

All CLECs SWBT 25.0%

# Trouble # Missed % Missed % Missed Z-Value

Reports Commirs Commifs Commifs
20.0%

"
": '

15.0%

10.0%
1~:wc:eCsI

5.0% "'''' .....
5ep-98 a 0 nla 5.75% Base < 30

0Ct-98 a a nJa 5.52% Base < 30

Nov-98 a a nla 19.53% Base < 30 0.0%

'"
~

'" '"Dec-9B a a nJa 6.48% Base < 30 " " lQ.

~I 12 Mo. TOlaIII a I a I nlaj·.·· 8.10%1
..en

271- No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

Kansas City, KS

Receipt to Clear Duration· Trouble Reports (Hours) • AffecUng service - Dispatch

'.

, ,. .
.... " ....Ol .....

.... ...........

SO.O ...-------------------.

45.0

0.0 ......--+-_ __�--+--_-+-__--+- -4

8,:
~

5.0
0.0 ......--+-__- .......- -+--_--+---1

I

10.0

5.0

20.0

15.0

25.0...-----------------..,

10.0

40.0 ~:'..35.0 ... ",. ':~---.:... _--.,"',._... ",

15.0

Base <30

Base<3O

0.06
-<1.22

-<1.67
-1.08

-<1.72
-<1.88

-2.23

·1.54

·1.17

-2.43

Base<3O
Base<3O

Base < 30
Base < 30

Base < 30
-<1.61

-1.13
-<1.70
-121
0.11

-<127
1.26

Z-V8lue

23.86 ('8341

Jan-98 26 5.27 19.58
Feb-e8 27 5.04 20.14

Mar·98 27 12.60 18.25
Apr-98 13 7.78 16.34
May.ge 23 17.72 19.32

Jun-98 47 14.95 17.73
JuI-98 31 12.51 21.20

Aug-98 36 11.56 18.35
Sep-98 36 9.30 15.49
0Ct-98 46 17.61 17.03

Nov-98 81 16.75 17.53

Dec-98 70 19.07 13.21

Feb-e8 17 18.23 19.41
Mar-98 43 25.76 25.10
Apr-98 43 19.69 20.63

May-98 39 18.49 21.97

Jun-98 52 19.82 23.88

Ju1-98 91 23.63 25.85
Aug-98 66 20.22 23.51

~ 93 19.70 28.11

Oct-98 98 25.35 30.94

Nov-98 127 39.33 43.40

Dec-98 142 19.11 25.20

.... , 7""":1--=--=~;='~~----il,.''''' All CLECs SWBT

• Trcuble Receipl to R8ceipl to Z-V8Iue
. ',. ,:' . . Reports Clear (HIs.) Clear (HIs.)

Receipt to Clear Duration· Trouble Reports (Hours) - AffecUng service - No Dispatch

30.0

Z-Value

25.0
Base < 30

Base < 30 20.0 :'
Base < 30
Base < 30

15.0 I~~IBase < 30

Base < 30 , ,
10.0 , -Base<3O . -. "...-.... -.. ,

Base<3O" ....... -.
Base<3O ,r 5.0

Base<3O ::

Base <30 0.0

Base<3O .: ~ I ~ I s. ~ ! J i ~ s. I.. ,.,
~.llJ :::E :! ., 0

12.0

Z-Value
10.0 .., "

Base < 30 .. ,
Base < 30 8.0 ,
Base < 30 ,,
Base < 30 - _.,

I~~I6.0 .
: ,

Base < 30 . ,. , . ,
Base < 30 . ,

4.0
, .

Base < 30 ..
Base<3O ........
Base<3O 2.0

Base < 30 :.

Base<3O: 0.0

Base<3O:, ! ~
III III i s. ~ J i s. I I.:.

~8:(""'<0-'.-': .. c U.. :! '"l., .... :::E
.,

0

271-No.39a

'5.68 L'

9.28 1

5.25

5.22

10.42
7.58

7.15

8.16

7.83

6.03

9.30
11.32

21.17
8.82

SWBT
R8ceiplto

Clear (HIs.)

4.50 I

4.60

2.43

1427

8.65

4.80
14.62

9.43

3.53

16.05
7.74

26.31
3.32

Receiplto
Clear (HIs.)

'8

3
14

9

5
16

19

12
17
17

26
11

All CLECs
• Trouble
Reports

Jan-98 1 0.50 2.83
Feb-e8 3 0.89 2.78

Mar-98 9 1.43 5.01

Apr-98 3 6.58 3.99

May-98 4 7.34 6.59

Jun-98 5 4.17 6.69

JuI-98 7 7.32 4.70
Aug-98 0 n1a 4.46

~ 7 1.53 5.80
Oct-98 4 1.42 8.96

Nov-98 10 11.23 10.91
Dec-98 7 0.65 7.08

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

JuI-98
Aug-98

Sep-98

Oct-98

Nov-98

Dec-98 •

.....
, .

, IlusineSS

.' .'.,' .,' 1--#-Trcuble-':':AIl~C~LE;::~:---, "':to:::;:'==.=.::;:'Tto-r-----U

:. . . . .' Reports CIe8r (Hrs.) CIe8r (HIs.)

I 12 Me. Tot8lll



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

Kansas City. KS

Receipt to Clear Duratlon- TrQuble R DOrts (Hours) - Out of Service . Dispateh

······· .. ·.·.·· ..... ·.·...··'i:;" Residence

·1
ADCLECs SWBT 40.0

No. 39 # TI'llUbIe Rec8ipt to Rec8iptto Z-Yalue
35.0

R8parls Cleat (Hrs.) Cleat (Hrs.)

Jan-98 325 14.03 14.33 ~.33 30.0
Feb-98 299 13.54 13.94 ~.48

Mar-98 531 17.30 16.86 0.56 25.0

Apr-9B 537 14.32 15.05 ~.71
20.0

..
1~:a:eCsIMay-9ll 540 13.95 15.12 -1.28 ~ .............. . ' .

Jun-9ll 572 16.76 16.88 ~.12 15.0 ..... .
Ju1-98 735 21.48 18.03 2.72

Aug-S8 659 18.20 17.27 0.94
10.0

Sep-98 698 19.61 18.67 1.23 5.0
Oc:t-9B 760 23.68 23.01 0.72

Nov-9B 817 36.81 36.06 0.65 0.0

Dec-9B 488 19.35 18.67 0.67 ~ J ~ ~ ~ ~ ~ J I ~ ~ I~
,.,

i.. ..
~

::l

.1 1~Mo.T;;';11 6,961 I 20.34 1 19.17 li •. i< ... ..., ~ ..., 0

) .•n.':. Busir*S
AIICLECs SWBT 20.0

< # TI'llUbIe Rec8iptto R8ceiptto Z-YaJue 18.0:i

< R8parls Cleat (Hrs.) Cleat (!-Irs.)

Ja~ 125 8.05 11.89 -1.75 •
16.0 -.

Feb-!lll 142 8.48 11.94 -1.63 t, 14.0

Mar-98 236 10.20 12.83 -2.00 ..-.....-..... -.......-......-.... -. .
12.0 ..... - - -. -- .

Apr-98 229 10.53 13.07 -1.18
10.0 '1~=CsIMay-98 289 7.79 12.32 -3.45

Jun-98 317 10.58 12.64 -1.30 8.0

Ju1-98 384 12.11 13.17 ~.79 6.0

Aug-S8 337 10.49 12.31 ~.93 4.0
Sep-98 360 12.65 11.56 0.73

Oc:t-98 399 12.07 12.31 ~.21
2.0

Nov-9B 447 17.94 16.59 1.02 0.0
{

~ I ~ s I ll; co

J I ~ I IDec-9B 249 12.08 10.80 0.77 'l'::: Ii .!. c '5 1S

I 12 Mo. TOIaIII 3,5141 12.73.1[··:1·.··'
~ ~ ::l ..., 0

11.731
..., ...,

Receipt to Clear Duration ·Trouble Reports (HourW . Out of Service - No Dispatch

~III
. -i·,

Residence
AIICLECs SWBT 40.0

# Trouble Receiplto R8ceipl to Z-Yalue
R8parls Cleat (Hrs.) Qear(lft.) 35.0

17 5.84 8.37 Base < 30 "Jan-98 30.0 "
Feb-!lll 30 5.86 8.13 -1.18

Mar-98 60 14.42 14.02 0.08 25.0

Apr-98 41 10.65 12.41 ~.17
20.0 I~=~IMay-98 33 7.73 9.SO ~.29

Jun-9ll so 7.55 10.63 ~.82 15.0

JuI-98 60 8.21 10.08 -1.04

~Aug-98 54 8.65 9.15 ~.24
10.0 .." .................. -..... -~-'...... ,.

S8p-98 59 9.34 9.90 ~.16 5.0
Oc:t-98 90 8.54 11.68 -2.07

Nov-98 ' 124 36.94 32.93 1.02 0.0

Dec-9B 52 13.15 11.96 0.26 ~ i ~ s I ll; ll; J I ~ ll; ll;
.!.c ..
~

§ '5 8 i ~I 12Mo. TollIIll 6701 1~1 1~:!lO I"
.!J ... ~ ..., ...,

......."................................. auu-s
······,·:i· ADCLECs SWBT 250.0

[·i ••l.·.·.} #TrcubIe Receipt to Receipt to Z-Value
R8parls C&e.(Hrs.) Cleat (Hrs.)

Jan-98 7 197.03 4.90 Base < 30
200.0

Feb-!lll 12 10.22 4.25 Base < 30

Mar-98 21 4.20 8.05 Base < 30 1SO.0
Apr-98 16 4.59 29.01 Base < 30

I~:eslMay-98 20 5.51 5.30 Base < 30

Jun-9ll 22 2.69 19.51 Base < 30 100.0

Ju1-98 54 5.38 6.21 ~.63

Aug-98 25 6.26 4.05 Base<30 SO.O
S8p-98 24 10.10 7.68 Base<30 .. • .,;,i..:..Oc:t-98 51 6.45 11.33 ~.86 . -.- ..-Nov-9B 57 15.34 22.34 -1.83 0.0 -..
Dec-9B 23 10.66 11.41 Base < 30 ~ ; ~ I ll; l§} ~ I I ~ ~ I.. ,., c ::ij 8 i..

~ ~
12Mo. Total 3321 11.96 11.92 I·'i) ••• ·<.· ..., ~

271- No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

December 1998

Kansas City, KS

Receipt to Clear Duration· Trouble Re orts (HOurs) • Affecting Service • Dispatc;h

Receipt to Clear Duration· Trouble Reports (Hours)

,
.'· '. '.

• Affectlna Service • No Dispatch

45.0.,..-------------------,

40.0Z-Value

35.0

30.0

25.0

20.0

15.0

10.0
0 nla 26.25 Base < 30 5.0
0 nla 29.08 Base < 30
0 nla 40.15 Base < 30 0.0

0 nla 23.57 Base < 30

o I nla I 24.74 I,!,'

lINE I..oclp and Part CombcIG ResIBus ""i"",,,,>'i
AD CLECs SWBT

# TrcullIe Raceipt to Receipt to
Reports Clear (HIs.) Clear (HIs.)

,
.'· '· '

.... '. .." lINE I..oclp and Part CombcIG ResIBus I.

,

.,.'. .•. . +-=;.:;:;:::AD:::CLECs~~==-+-~SWBT~;:;...-+-'----·fl 25.0,.------------------,
. # Trouble Raceipt to Receipt to Z-Value

. : Reports Clear (HIs.) Clear (HIs.)
Ir...;.:.;...;.:.;-....d .......:.===--+....:::=..l:.::=:y--==-l:.:.::~i----i I 20.0

15.0

10.0

8.99

11.12
20.23
8.67

nla
nla
nla
nla

o
o
o
o

i 5.0
Base<30:

Base < 30 I!
Base < 30!' 0.0+------------....--.......
Base < 30 I ~ I ~

I' 12 Mo. Tct8P 0 I nla L 8.881; ':'j'i]';!it

.'.'· '. '. '

• Out of service • DI,patc;hReceipt to Clear Duration· TroubleRe~ (Hours)

•

lINE I..oclp and Part CombcIG ResIBus
All CLECs SWBT 35.0.,.....------------------,

# Trouble Raceipt to Raceipt to Z-Value
Reports Clear (HIs.) Clear (HIs.) 30.0

25.0

20.0

15.0

10.0

5ep-98

Oct-88

Nov-88
Dec-88

0 nla 17.46 Base < 30 ,

0 nla 21.28 Base < 30 "

0 nla 32.86 Base<30 "
0 nla 17.31 Base<30

5.0

0.0~_-__........_ ...... ....- ............

oI nla I 18.041 ..,,', ..

Receipt to Clear Duration· Trouble ~. orts (Hours) .. Out of Service .. No DispatCh

,". '. .' I-.::UNE==Loop::;:and:;;::.;.Port~COI=m=Ibcs::...j---:ResIBus~~_+_; :~:...---:....., I
. . .' # Troo: ClECsRaceipt to =to Z-Value 35.0

tr--.. +.....:.Repcr=:.:rts:.-r:CIear=~(HIs:.::=:.)y_Clear=:.;(~HIs:.:.~) +----i~ 30.0

25.0

"
". ,· ,

20.0

15.0

10.0 -'

0.0 -1-__- - - - ...._-.......

o
o
o
o

nla
nla
nla
nla

9.65
11.64
31.96
11.89

Base < 30 ,. 5.0

Base < 30 "
Base < 30 ,"
Base<30 .'

. 12 Mo.TceaJlf oI nla I 13.661. '

271-No.39c



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

JIlI1-98'
Fell-98"
Mar.Q8,j

Apr.Q8 ....

May-98 ".••

Jun-9!l··
JuI.Q8 •

Au9-98,
5ep-98:'
oet.Q8".
Nov-98"
oec.Q8 ..

I 12 Mo. Total 1':1

.".... ••. ,.... . •. il----:'==~==.__::::=:::--T'"-__11

.....: .

Jan.Q8

Fell-98
Mar.Q8

Apr.Q8

May.Q8

Jun.Q8

Jul.Q8

Aug.Q8

5ep-98

oet.Q8

Nov.Q8
Dec.Q8

I] 12 Mo. Total

5ep-98 0 0 nla 85.43% Base<3O

oet.Q8 0 0 nla 80.68% Base < 30

Nov.Q8 0 0 nla 58.10% Base < 30
Dec.Q8 0 0 nIa

68.58%1it

12 Mo. Total 0 0 nIa 84.62% .....

. ....

..,

Percent Out of Service Less than 24 Hours (%)

100.0% ...-------------------,

Z·Value 90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -1---<-__.............__--<....._-........__-...

All CLECs SWBT
No. 40 # Trouble # oos % cos % cos

.,.,. Reports <24 Hours <24 Hours <24 Hours

. . .1. ... ... . .. UNE Laap and Port Combos ResIBus

Maintenance· UNE Loop and Port Combinations

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Maintenance· UNE Loop and Port Combinations

12 Mo. Total I I 3,420 I 240 I 7.02% L~:~~li

~
.# .

,," -" .. - .
.. " .-

I
CD CDcp cp

~ f

10.0% ,..-----------------,

9,0%

8,0%

7,0%

6.0%

5,0%

4,0%

3.0%

2.0%

1.0%

0.0% -1-.......-_+_---<-........- __-_.......-_---<--'
CD
q>

~

12.0%

10,0%

8.0%

.' .., .......

1~~~CsI6.0% .... -.. .' .
4.0%

2.0%

0.0%
CD CD CD CD CD ql CD CD

~ ql CD CD
q> q> '.! '.! t ~

q> q> q>
c:

~
c: 1 Q, g >

~co ~ ~ co ::l ... .. 0... 2 ... (/) z

Percent Repeat Reports (%)

-0.50 •

-1.02 L

0.40

0.25 '
-1.44 •

-1.30 '

-1.94:

0.15·.

-0.74
-0.06 .•

-0.83:

-0.88 ..•

-0.93

-1.49

3.33

-1,89

O,OS

2.19

0.13

0.56

0.40

-1.37

0.22

-0,33

Z-VeJue

Z-Velue

':,:-: ..

l~:'~r
Residence

All ClECs SWBT

•••.. No..41 ..• # Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Jan-98 257 14 5.45% 6.21%

Feb-98 271 13 4.80% 6.32%

Mar-9ll 505 38 7.52% 7.06%

Apr-9ll 468 33 7.05% 6.76%

May-9ll 438 22 5.02% 6.77%

JurHl8 516 28 5.43% 6.89%

Jul-9ll 652 37 5.67% 7.72%

Aug-9ll 603 44 7.30% 7.14%

Sep-98 643 40 6.22% 6.98%

0Ct-9ll 692 48 6.94% 7.00%

Nov-9ll 828 66 7.97% 8.80%

Dec-9ll 508 36 7.09% 8.17%

12 Mo. TotalII 6,381 I 4191 ~J5;'I:r·· 7.21% I
Business

All ClECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports RepOl1S Reports Reports

Jen-98 127 5 3.94% 5.91%

Feb-98 146 4 2.74% 5.61%

Mar-98 232 26 11.21% 5.87%

Apr-98 198 6 3.03% 6,33%

May-98 256 18 7.03% 6,94%

Jun-98 326 33 10.12% 6.93%

Jul-98 365 24 6.58% 6.41%

Aug-98 302 23 7,62% 6.78%

Sep-98 324 25 7.72% 7.12%

0Ct-9ll 392 19 4.85% 6.62%

Nov-9ll 473 37 7.82% 7.54%

Dec-9ll 279 20 7.17% 7.71%

UNE Loop end Port Combos ResIBus·· •...• ,...

Sep-98 0 0 nle 7.00% Base < 30

0Ct-9ll 0 0 nle 6.94% Base < 30

Nov-98 0 0 nle 8.62% Base < 30

1.:=::::::;::Dec~-9ll::::··'F==0~===0~===nI=e=¢:=~8.~10%~~~Base~m<~3Op"·
:1 ~2 Mo, TClllJIlil 0 I 0I nle 1 7.11%1

All ClECs SWBT
# Trouble # Repeal % Repeat % Repeat
Reports Reports Reports Reports

Z·VeJue

10,0%

9.0% .- ....
8.0% ...
7.0%

.
6.0%

5.0% 1~~~CsI
4,0%

3.0%

2.0%

1.0%

0.0%

~
CD CD CD

0. 8 i ~"l
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Jan-98 " 330 24 7.27% 8.38% 0.72
Feb-9B .., 307 12 3.91 % 8.59% 2.91

Mar-98 553 42 7.59% 7.79% 0.17

Apr-98 • 553 43 7.78% 7.80% 0.02

May-98 552 30 5.43% 8.10% 2.2B

Jun-98 602 31 5.15% 7.69% 2.32
Jul-98 793 52 6.56% 8.17% 1.64

Aug-98 689 56 8.13% 8.76% 0.58
$ep-9B 751 55 7.32% 8.30% 0.96 .

Clct-98 825 56 6.79% 9.61% 2.72'

Nov-98 916 59 6.44% 8.90% 2.571

:=:===Dec-98::.....:::.:: i~::::59==7$=:::::::::;46:;:::::::=7::.7::1%:¢:::::::9::.2O%z:::m-70'7S'1.24H,
I 12 Mo. TotaItcl 7,468 I 506 r 6.78% I 8.~~1

;
'S.....

2.0%

0.0% ~__- -_-+-......._-.......-_~
~
l&.....

10.0%

12.0% -r------------------...,
Z-Value1~.~~lit'-:::#~T~rou~bl::;e':"T...:.:A1=i:~~:';:=:CS==.,..-'::%"':No:::--1 ~

'., \: Reports Access Access Access

12 Mo. TClllII 3.516 133 3.78% 3.62%

........

~
'S.....

.. ' ......-..

~
C
::l.....

-.
.......-

6.0%

Z-Value

5.0%
1.04

-0.56 4.0%
-0.16
0.88 3.0%

-0.06
0.27

2.0%
-0.60
-0.16

-1.12 1.0%

-0.77

-0.12 0.0%

1.46

3.03%
3.25%

3.39%
2.80%
3.51%
3.41%
4.19%
4.37%

3.92%
4.14%

3.79%

2.98%

SWBT
%No

Access

Business

135 2 1.48%

147 6 4.08%

223 8 3.59%

221 4 1.81%
251 9 3.59%
319 10 3.13%
394 19 4.82%

329 15 4.56%

350 18 5.14%
3B3 19 4.96%

4B7 19 3.90%

277 4 1.44%

. All CLECs

Jan-98

~

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

$ep-98

Clct-98

Nov-98

Dec-98

Maintenance· UNE Loop and Port Coniblnations No Access (% of Trouble RePOrts with status of No Access) (%) • Dispatch

~~

$ep-98 '. 0 0 nla 7.63% Base < 30

Clct-98ii 0 0 niB 8.82% Base < 30
Nov-98!; 0 0 niB 8.16% Base < 30

Dec-98 ! 0 0 niB 8.27% Base < 30

12 Mo. TCll8II~1 ::::::::0?:.~1 ::::::::=?:o~I::::::::=nt=a~r='~7~.6~5%~1-=:;;;;"~i~1

UNE Loop and Pa'I CombOS

I~.r:;~I #Trouble A1~:'Cs
Reports Access

%No
Access

ResJBus
SWBT
%No

Access

..

Z-Value

10.0%

9.0% .-.
8.0% .. ..........
7.0%

6.0%

5.0% 1~~~~CsI4.0%

3.0%

2.0%

1.0%

0.0%
CD CD CD ;qo 8 qo

! > t!0z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Provisioning - Specials (Resale) Average Installation Interval (Days)

••••• VGPL
All CLECs SWBT 6.0

No. 43 I No. of Mean No. Mean No....."; ...... Orders d08ys ofoeys 5.0

~
Jan-98 12 4.33

Feb-98 19 3.64 4.0
Mar-9ll 29 4.38

Apr-9ll 51 3.78
3.0

May-98 20 3.30

1~~~CsIJun-9ll 15 3.53
2.0

Jul-9ll 14 4.29

Au9-9ll 37 4.54

Sep-9ll 39 3.51
1.0

0Ct-9ll 41 4.80

Nov-9ll ' 40 3.68 0.0

'" ql '" '" '" '" '" '" '" '" '" '"Dec-9ll • 60 5.35 .... '" '! .... .... .... .... .... 2 q> q>
c:

~
.:. ,.. c: "S '" Q. ~ 1Il

12 Mo. TotalIf 3771 4.231 '" ~ ~ '" ::J ..,
~

.. 8I I
..,

~
.., '" z c

.,. ISDN
'< All CLECs SWBT 10.0

No. of Mean No. Mean No. 9.0
Orders of08ys of08ys

8.0
Jan-98 0 nla

Feb-98 0 nla 7.0

Mar-9ll 9 4.33 6.0

Apr-9ll 3 5.33 5.0
May-9ll 2 1.00

1~~~CsIJun-98 7 5.43
4.0

Jul-9ll 2 5.00 3.0

AU9-98 1 7.00 2.0
Sep-98 7 5.71

1.0
0Ct-9ll 10 6.20

Nov-9ll 9 9.22 0.0

'" '" Q) Q) Q) Q) Q) Q) Q) Q)

i
Q)

Dec-9ll 18 6.17 q> .... '! '! t q> .... .... q> .... 1c:
~

c: :; '" Q. ;g
6.001 '" '" Q. '" ::J

~
..

I 12 Mo. Total II 681 I·
.., ~ < ~

.., ..,
'" z c

DOS
All CLECs SWBT 1.0

" No. of Mean No. Mean No. 0.9
Orders of08ys ofoeys

0.8
Jan-98 0 nla

Feb-98 0 nla 0.7

Mar-9ll 0 nla 0.6

Apr-9ll 0 nla 0.5
May-98 0 nla

1=~~CsIJun-98 0 nla
0.4

Ju1-98 0 nla 0.3

Aug-9ll 0 nla 0.2
5ap-98 0 nla 0.1
0Ct-98 0 nla

Nov-98 0 nla 0.0

ql ql Q) Q) Q) Q) Q) ql Q) ql '" Q)

Dec-9ll 0 nla '! '" q> .... ~
q> i ~c:

~
.:. ,.. c: '" ~ u

'" ~ ~ '" ::J .., ::J 0I 12 Mo. Totalll 01 nla I I
..,

~
.., < t/)

r OSl
All CLECs SWBT 7.0

No. of Mean No. Mean No.

.n < •• Orders of Days of Days 6.0

Jan-98 2 5.00

Feb-98 0 nla
5.0

Mar-98 2 6.00
4.0

Apr-98 0 nla

May-9ll 0 nla ,~!
3.0

1~~~CsIJun-98 5 2.80

JuI-9ll 2 6.50 2.0

Aug-98 0 nla

Sep-98 0 nla 1.0

0Ct-9ll 0 nla

Nov-9ll 5 5.00 0.0
Q) '" '" Q) Q) ql ql ql "" '" Q) qlDec-9ll 2 6.50 .... q> '! '! t q> 2 q>
c: ...

'" ~
c: "S ... Q.

8 i !4.&31
co .. '" ::J

~
..

12 Mo. Total II 181 I .., LL ~ ~
.., ..,

t/)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City. KS

Provisioning. Specials (Resale) Average Installation Int,erval (Days)

:!mm':,!'!',!!·,!'.'!,·•.•••••!.•.•.·: DS3AlCLECs SWBT 1.0

No. 43 No.cf ,.!/ I!: :'.:. Mean No. Mean No. 0.9
//. Orders of Days cfDays

/ .: .. .'. 0.8
Jan-98 0 // :: nla
Feb-98 0 : nla 0.7

Mar-98 0 1'/
•••

nla 0.6
Apr-98 0 ./ nla

0.5:: 0
i

/
nla

1~~~CsI0
.... nla 0.4

JuI.98 0 /' nla 0.3

:: 0 nla 0.2
0 nla

Oct·98 0 nla
0.1

Nov-98 0 ': nla 0.0

~ I i i
CD

~ ~ ~ I
CD

I
CD

Dec-98 0 ]I nla .... 8 ....
c li ,. c

~ ~CD CD :I ....
12 Me. Total 0 nla .... ~ ~ ....

Provisioning. Specials (Resale) Percent Installations Con1p!eted Within 20 Days

1~1i
"H:

VGPlAlCLECs SWBT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Jan-98 12 12 100.0%

Feb-9ll 19 19 100.0% 80%
Mar-98 29 29 100.0%

Apr-98 51 51 100.0% 60%
May-98 20 20 100.0%

1~:W~CsIJun.98 15 15 100.0%
40%

Ju1-98 14 14 100.0%

Aug-98 37 37 100.0%

Sep-9ll 39 39 100.0%
20%

0ct-98 41 41 100.0%

Nov-98 40 40 100.0% 0%

Dec-98, 60 59 98.3% ~ ~ ~ i i ~ ~ I I ~ I Ic CD ~ ~ 3 " 1:;

;;~i1
..

~
.... 0'l 3771 3761 99·7%1 I .... LL. ~ ....

ISONAIICLECs SWBT 120%

No. of # Install % Instal % Install
Orders in 20 Days in 20 Days in 20 Days 100%

"'y/Jan.98 0 0 nla
Feb-9ll 0 0 nla 80%
Mar·98 9 9 100.0%

Apr-98 3 3 100.0% 60%
May-98 2 2 100.0%

I~:W~IJun-98 7 7 100.0%
40%

Jul-98 2 2 100.0%

Aug-98 1 1 100.0%

Sep-9ll 7 7 100.0%
20%

Oct-98 10 10 100.0% J
Nov-98 9 8 88.9% 0%

Dec-981··· 18 18 100.0% ~ I ~ i ~ ~ ~ I I ~
~

~c I c
~j 98.5%1 f

.. :l1 "12 Mo. Totall,.1 681 671
.... ....
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas CIty, KS

Provisioning. Specials (Resale) Percent InstaJlations Complel8d Within 20 Days, '> DDS
All CLECs SwaT 100%

No. 44 No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%
Jan-98 0 0 nJa
Feb-98 0 0 nJa 70%

Mar-98 0 0 nJa 60%

Apr-98 0 0 nJa 50%
May-98 0 0 nJa

1=~:~CsIJun-98 0 0 nJa 40%

JuI-98 '. 0 0 nJa 30%

Aug-98 0 0 nJa 20%

5ep-98 '" 0 0 nJa 10%
0Ct-98 0 0 nJa

Nov-98 0 0 nJa 0%

~
co III co co

~
co co co co co

~Dac-98 0 0 nJa 'l'
~ ! 'l'

~ 'l' 'l' 'l' 1c::
~

.. Q. >- c:: '" 2- 8 8.. .. ::J
~I 12 Mo. Telall'l 01 01 nJal I

.., ~ < ~
.., ..,

U>

••..••. > ·JE). DSl
AlICLECs SwaT 120%

:». ,,' No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

~Jan-98 2 2 100.0%

Feb-98 0 0 nJa 80%
Mar-98 2 2 100.0%

Apr-98 0 0 nJa 60%
May-98 0 0 nJa

1=~~CsIJun-98 5 5 100.0%
40%

Jul-98 2 2 100.0%

Aug-98. 0 0 nJa
5ep-98 , 0 nJa

20%
0

0Ct-98 '" 0 0 nJa \
Nov-98. 5 5 100.0% 0%

co co co
~ ~ ~ ~

co co co co co
Dac-98' 2 2 100.0% 'l' 'l' '" 'l' 'l' 'l' 'l' 'l'

c:: or> ~ >- c:: "5 '" Q. ;3 > 8
12 tAo. T~~'

.. If :!! ~ :!! ::J .., ::J ..
~I lsi lsi 100.0%1 Ii

.., .., < U>

~ ..- .-.

··.··.···.·.··i,
DS3

All CLECs SwaT 100%

IE' No. of # Install % Install % Install 90%.··....·(··A Orders in 20 Days in 20 Days in 20 Days
80%

Jan-98 0 0 nJa
Feb-98 0 0 nJa 70%

Mar-98 0 0 nJa 60%
Apr-98 0 0 nJa 50%

May-98 0 0 nJa 1=:W~CsIJun-98 0 0 nJa 40%

Jul-9S 0 0 nJa 30%

Aug-98 0 0 nJa 20%
5ep-98 0 0 nJa

10%
0Ct-98 0 0 nJa
Nov-98 0 0 nJa 0%

co co co co co co
~ ~

co co co co
Dac-98 0 0 nJa 'l' 'l' ! t 'l' 'l' 'l' ~ 1 'l'

c::
~ ~ c:: "5 g> Q. 8.. .. ::J .. 8.., ~ < ~

.., ..,
< U> z

12 Mo. Total 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
VGPL

I~MtI
All CLECs SWBT 25%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Jan-98 24 0 0.0% 0.4% Base < 30 "
20%

Feb-98 46 0 0.0% 0.0% #DIVIO!

Mar-98 67 0 0.0% 0.0% #DIVIO! 15%
Apr-98 95 0 0.0% 0.0% #DIVIO! " . .

May-98 49 0 0.0% 0.0% #DIVIO!
. :

1~~~CsI.
JurHlS 44 0 0.0% 2.8% -1.13

10%
:

Jul-98 60 0 0.0% 0.9% ~.72

Aug-98 . 92 0 0.0% 0.0% #DIVIOI 5%
8ep-98 64 0 0.0% 9.0% -2.50 ' .

"
0Cl-98 " ..', - "163 0 0.0% 14.6% ~.16 . ,

'~
0% .-.

Nov-98 131 0 0.0% 1.3% -1.32 c:o
~

c:o c:o c:o c:o c:o
~

c:o c:o c:o c:o
Dec-98 .,' 399 4 1.0% 21.2% -9.22 0,> ~ ~ 0,> 0,> 0,> 0,> g 0,> 0,>

c: .0 II C. >- c: "3 '" 2- ~ ~II of i ::> .a!I 12 Mo. Total Irl 1.2341 41 0.3%1 4.2%1
.., ~ 0< .., ..,

IJ)

(
,••••·'1· ••··"( ISDN

;; All CLECs SWBT 120.0%

"

«
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 100.0%

Jan-98 1 1 100.0% 0.0% Base < 30

Feb-98 0 0 nla 1.0% Base < 30 80.0%
Mar-98 10 0 0.0% 0.8% Base < 30

Apr-98 5 0 0.0% 0.0% Base < 30 60.0%
May-98 6 0 0.0% 0.0% Base < 30

..•..~
1~:ac:eCsIJurHlS 4 0 0.0% 1.4% Base < 30

40.0%
Jul-98 3 0 0.0% 3.2% Base < 30

Aug-98 5 0 0.0% 0.7% Base < 30

8ep-98 2 1 50.0% 1.4% Base < 30
20.0%

0Cl-98 99 0 0.0% 1.8% -1.33

Nov-98 8 1 12.5% 0.9% Base < 30 0.0%
c:o

~
c:o c:o c:o c:o c:o c:o c:o c:o c:o c:o

Dec-98 35 1 2.9% 1.9% 0.34 0,> ~ ~ 0,> 0,> 0,> 0,> 0,> g l 0,>
c: ;f II

~
>- c: '5 '" Cl.

~',;."';.";', II
~ i ::> .., ::> ..

'I 12 Mo. Total 1781 4 2.2% 1.1%
.., .., 0< IJ) Z(,.,

,'" DOS
All CLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 30.0% ~

Base < 30!'
..

Jan-98 0 0 nla 0.0% "
25.0%

.,
Feb-98 0 0 nla 0.0% Base < 30 ••
Mar-98 0 0 nla 0.0% Base < 30"

20.0%
Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 30.8% Base < 30 15.0% 1~~~CsIJun-98 0 0 nla 5.2% Base < 30

Jul-98 0 0 nla 3.6% Base < 30 10.0%

Aug-98 0 0 nla 0.0% Base < 30 .
8ep-98 0 0 nla 0.0% Base < 30 5.0% .-- .

-, .
0Cl-98 0 0 nla 1.8% Base < 30 fi

, , . ....'
0.0% .

Nov-98 0 0 nla 8.4% Base<301 c:o
~ ~

c:o c:o c:o c:o c:o c:o c:o
~

c:o
Dec-98 0 0 nla 0.2% Base < 30" 0,> ~ 0,> 0,> 0,> 0,> 0,> 0,> 0,>

c: ;f II Cl. >- c: "3 '" i' 8 ~II :5 ::> ::> 0

I 12 Mo. TotalI! 01 01 nlal 2.3%1
.., ~ 0< .., ..,

0< IJ) Z c

OS1
All CLECs SWBT 100.0%

1

1

< No. of # Missed % Missed % Missed Z-Value 90.0%,. OrdllfS Due Dates Due Dates Due Dales

Jan-98 0 0 nla nla Base <30 r SO.O%

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nla nla Base <30' 50.0%

May-98 0 0 nla 0.0% Base < 30 ',',

1~~~CsIJurHlS 0 0 nla 0.0% Base < 30 , 40.0%

Jul-98 0 0 nla nla Base<30" 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
Sep-98 0 0 nla nla Base < 30

10.0%
0Cl-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 3O,r 0.0%
c:o c:o c:o c:o

~
c:o c:o c:o c:o c:o c:o

iDec-98 '! 1 0 0.0% nla Base < 30 , 0,> 0,> ~ ~ 0,> 0,> 0,> 0,> g ~c: .0 >- c: "3 '" ~
12 Mo. TotalII 1 r 01 0,0%1·'"

II If :5 ~ II ::> .., ::l

.1 0.0%1
..,

~
.., 0< IJ) Z
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City. KS

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

,
~

"", ', '
, '

2%

4%

8%

6%

10%

14%

16% r----------------.....,
12%

Z-Value

Base < 30

Base < 30

Base < 30

Base<3O

Base<3O

Base<3O

Base < 30

Base<3O

Base < 30

Base<3O

Base < 30

Base < 30

0% ..._-__- ....----4 -.
~ ~ ~ I :; ; ~
~;fJ~~§"5

nlal 3.4%1 ::E .., ..,01

DS3
All CLECs SWBT

No. of # Missed % Missed % Missed
Ord8lS Due Detes Due Dales Due Dales

0 0 nIa 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla nla
0 0 nla nla
0 0 nla 14.3%

0 0 nla 0.0%

0 0 nla nla
0 0 nla 0.0%

0 0 nla 0.0%

0 0 nla nla

J~

F~

Mar-98

Apr-98
May-98

JuMl8
Jul-98

Aug-98 .

5ep-98 .o.o.

0Cl-98 •...

Nov-98.:
Dec-98 .om

I 12 Mo.TotaIl!J 0 I
Provisioning Specials (Resale)
;;(,.(

All CLECs
# Missed Avg. No.
Due Dales of Days

o nla
o nla

o nle
o nIa
o nla
o nla
o nla
o nla
o nla
o nIa
o nla
4 6.00

.....
, ,

1~~~CsI

.' \!.. .~'

CD CD CD CD CD
q> q> 8 ~

q>

'" 2- ~:J
0< In Z

.'

.' ,,- "' ...
0.0 --

CD CD CD
q> q> ~
" "i IIIIII

.
.., ... ::E

1.00 Base<30:

1

..... '<: .,'. 20.0
nla Base < 30 •

nla Base < 30 ". 15.0

3.00 Base < 30 I' " .,., '. I
nla Base < 30 ." '.'. 10.0

5.06 Base < 30

1.00 Base < 30 .

nla Base < 30 . 5.0
5.00 Base < 30 .

22.66 Base < 30
.1.00 Base < 30

17.70 Base < 30 . '.' . I
,,,.. I'" ..... , ..

~~. Z-Value •. '. •...'.

6.004

Jan-98
Feb-98

Mar-98

~~
Jul-98

::
Nov-98
Dec-98

No. 46

12 Mo. TotaIll

,- -

: , 1~~~~CsI.
:..

, ~
CD CD CD CD CD CD CD CD CD

':! q> q> q> q> q> 8 i i,..
" "5 '" Q.

~ III :J ..,
~

III
::E .... In

12.0

10.0 .....,

8.0

6.0

2.0 f\.
0.0 ..........-_~-~_----4_.....--4__ __I

i ~.... ...

4.0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DDS
AlICL.ECs SWBT 1 250.0

No. 046 II Missed Avg. No. AV;. No. Z-Yalue :Yli;;
..... Due Dates of Days of Days <...........: .'
~ 0 nla nla Base<30 yur<l.:

200.0 . '..
Feb-S8 0 nla nla Base < 30 , .
Mar-9ll 0 nla nla Base < 30 'Y<.y ..

,:Y 150.0 .
Apr-9ll 0 nla nla Base < 30 ,...

1~=CsI':: 0 nla 133.80 Base < 30

0 nla 169.00 Base < 30 100.0

JuI.98 0 nla 210.00 Base < 30

:: 0 nla nla Base < 30 ....•;... SO.O
0 nla nla Base < 30

.;yY
........

0 nla 2.00 Base < 30 ...
Nov-9ll 0 nla 36.00 Base < 30 0.0

.'. ~ ~ ~
CD t ~ ~ I I • • I0ec-98 0 nla 33.00 Base<30 i.. .. .. oil

'IS
~1 ••. •.. i·

::Ii
.., 0

12 Mo. Talalll 01 nla 119.13
.., "- ::Ii

if.•

0$1 .. Y.... •••
All CL.ECs SWBT ... 1.0

# MiSSed AV;. No. AV;. No. Z-Yalue 0.9
Due Dates of Days of Days

0.8
Jal>.98 0 nJa nla Base < 30

Feb-98 0 nla nla Base < 30
......

0.7

Mar-98 0 nla nla Base < 30 0.6
Apr-9ll 0 nla nla Base < 30 y.' l.Y

0.5.. i·.'
I~:esl

May-98 0 nla nla Base<30

':!:!/fi~ji
Jun-98 0 nla nla Base < 30

0.4

Ju~98 0 nla nla Base < 30 0.3

Au9-98 0 nla nla Base < 30 02
5ep-98 0 nla nla Base < 30

0.1
Oet-98 0 nla nla Base < 30

Nov-9ll 0 nla nla Base < 30 0.0

s J ~ i I ~
CD

I • • I •Dec·98 0 nla nla Base < 30 Cl'

Y'Y ..
~ .. c '5 ! 'IS

~1 " ..,
12 Ma. Tatalil 01 nlal nlal.'

::Ii .., 0
Y

DS3

1~~{j!1
A1IClECs SWBT 120.0

# MiSSed AV;. No. Avg. No. Z-Yalue
Due Dales of Days of Days 100.0 ,

Jan-98 0 nla nla Base<30 "
"

Feb-98 0 nla nla Base < 30 80.0 ':
Mar-9ll 0 nla nla Base < 30

Apr-9ll 0 nla nla Base < 30 iY 60.0

~::
0 nla nla Base < 30 1~::e~10 nla nla Base < 30

40.0
~98 0 nla 101.00 Base < 30

.i •• ··::.···;::: 0 nla nla Base < 30 I·i0 nla nla Base < 30
20.0

•

Oet-9ll 0 nla nla Base < 30

:: 0 nla nla Base < 30 if 0.0

········iii·i· ~ ~ l! s t ~
CD

I i ~ • CD
0 nla nla Base < 30 Cl'

~.. f c '5 'IS
~.. :i oil

101.OOli<U 'iii.· .., "- ::Ii
.., 0

12 Mel. Tatalil 01 nlal .. i
Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

.................•• ;.; ..;....................... YGPI.
AIlClECs SW8T 5%

No. 47 No. of # Missed %Mis&ed % Missed Z-Yalue 5%... [" Orders >30 Days >30Days >30 Days

Jan-98 24 0 0.0% 0.0% Base<30
4% ,

Feb-S8 046 0 0.0% 0.0% 0.00 4%

Mar-9ll 67 0 0.0% 0.0% 0.00 3%
Apr-9ll 95 0 0.0% 0.0% 0.00

3%
May-98 49 a 0.0% 0.0% 0.00

I~~~IJun-98 44 0 0.0% 0.0% 0.00 2%

JuI.98 60 0 0.0% 0.0% 0.00 2% :
Aug-98 92 0 0.0% 0.0% 0.00 1%

,
Sep-98 64 0 0.0% 0.0% 0.00

Oet-9ll 163 0 0.0% 0.0%
1%

0.00
Nov-9ll 131 0 0.0% 0.0% 0.00 0%

llec>98' • ~ : ~ s CD ! i I • • I399 0 0.0% 4.4% -425 ~
~ ~

:l-
" 8 £1 12 Mo. Tatalil 12341 01 0.~1· 0.4%1 :i " ..,

~.... "- ..,

271 - No. 46-47



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Provisioning· SpecIals (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

r~.?i'
ISDN

All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Yalue 90.00%
Orders >30 Days >3ODays > 30 Days

Jan..Q8 . 1 0 0.0% 0.0% 88se<3O
SO.OO%

FeIHl8 , 0 0 nla 0.0% Base < 30 70.00%

Mar-98 10 0 0.0% 0.0% Base < 30 60.00%
Apr-98 " 5 0 0.0% 0.0% Base < 30 SO.OO%

May-98 6 0 0.0% 0.0% Base < 30

1~~~~CsIJul'l-98 4 0 0.0% 0.0% Base < 30
40.00%

Jul-98 3 0 0.0% 0.0% Base < 30 30.00%

Aug-98 5 0 0.0% 0.0% Base < 30 20.00%
5ep-98 2 0 0.0% 0.0% Base < 30 10.00%
0Ct-98 99 0 0.0% 0.0% 0.00

Nov-98 . 8 0 0.0% 0.0% Base < 30 0.00%
CD CD CD CD CD CD CD CD CD CD CD

~Dec-98 , 35 0 0.0% 0.0% 0.00 q> q> ~ '! t q> q> cp cp cp cp
<: D <: '3 '" Cl. ;3 ~ ~CD If CD Cl. CD ::> ::> ..

1 12 Mo. Total!.1 1781 o I 0.0%1 0.0%1
... :::E c :::E ... ...

C (J)

::••·.:: ••••··.il ODS

i' All CLECs SWBT 35.0%

..: ....:........ No. of # Missed % Missed % Missed Z-Yalue

..·· .• 1.···.··· 'i Orders >30 Days >30 Days >30 Days 30.0% ,:'
Jan-98 0 0 nla 0.0% Base < 30 "

25.0% ' ,
FeIHl8 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30
20.0%

Apr-98 0 0 nla 0.0% Base < 30

May-98 0 0 nla 30.4% Base < 30 15.0% 1~::eCsI;-,

Ju1'1-98 0 0 nla 5.2% Base < 30

Jul-98 •• 0 0 nla 3.6% Base < 30 10.0%
Aug-98 •• 0 0 nla 0.0% Base < 30 ", '
5ep-98 • 0 0 nla 0.0% Base < 30 5.0% .
Oc:l-98' 0 0 nla 0.0% Base < 30

.. . .
Nov-98 F 0 0 nla 8.4% Base < 30 0.0%

Dec-98 i·
CD CD CD .. CD

~ ~
CD

~ ~ ~
CD

0 0 nla 0.2% Base < 30 cp cp
~ '" cp cp cp

<: D .:. >- <: '3 '" i' ;3 >
~f 12 Mo. Total il oI 01 nlal .. ~.~%l

CD If ~ ~ CD ::> ... ~ ~... :::E ... (J)

i;;,.i i< DSl

iii , All CLECs SWBT 100.0%

:" i·i No. of # Missed % Missed % Missed Z-Yalue 90.0%
Orders >30 Days >30 Days > 30 Days

Jan-98 0 0 nla nla Base < 30
SO.o%

FeIHl8 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nla nla Base < 30 SO.O%

May-98 0 0 nla 0.0% Base < 30 1~~~CsIJu1'1-98 0 0 nla 0.0% Base < 30 40.0%

Jul-98 0 0 nla nla Base<3O 30.0%

Aug-98 0 0 nla nla Base<3O 20.0%
S8p-98 0 0 nla nla Base < 30 10.0%
0c:l-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0.0%
II)

~
II) CD CD II)

~ ~
II)

~
II)

~Dec-98 1 0 0.0% nla Base < 30 q> ~ '! t cp q> cp
<: iI CD Cl. <: 1 it 8 >

~CD CD ::>
~

12. rolall. 1 0 0.0%1 "
., ..,...... .... ... :::E C :::E .... ... In

10. i< ... i··,.
i I.·,.i 053

All ClECs SWBT 16.0%

.i. No. of # Missed % MiSsed % Missed Z-Value
14.0%

Orders >30Days >30 Days >30 Days
"Jan..Q8 0 0 nla 0.0% Base < 30 12.0% ", '

Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 10.0%

Apr-98 0 0 nla 0.0% Base<3O 8.0%
May-98 0 0 nla nla Base<3O

1~~~CsIJun-98 0 0 nla nla Base < 30 6.0%

JuJ-98 0 0 nla 14.3% Base<3O

Aug-98 0 0 nla 0.0% Base<3O
4.0%

5ep-98 0 0 nla nla Base < 30 2.0%
0Ct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.0%

~
II) II) l!l II)

~
CD II) II)

~ ~
II)

Dec-98 . 0 0 nla nla Base < 30 q> '" q> cp q> cp q>
c:

~
.:. .:. >- <: '3 '" it 8 ~ ~
CD

~
12 MCl. TcQ,I;1 01 o I nlal 3.4%1'

CD :::E CD ::> ... ::>.... :::E ... C In

271 -No. 47



PERFORMANCE MEASUREMENT TRACKING

Provisioning· SpecIals (Resale)

December 1998

Kansas CIty, KS

percent Missea uue DaI8S uue to LaCk I'if I'Ar.llllles

VGPL

I~.~I
A1ICLECs SWBT 1.20%

No.d # Missed % Missed % Missed Z-Value
Orders Due Dales OueDates Due Dates 1.00%

Jan-98 24 0 0.00% 0.00% Base < 30 , "
"
"

Feb-98 46 0 0.00% 0.00% 0.00 0.80% : .
Mar-98 ... 67 0 0.00% 0.00% 0.00
Apr-98· 95 0 0.00% 0.00% 0.00

0.60% ,

1~~~CsIMay-98 49 0 0.00% 0.00% 0.00

Jun-98 44 0 0.00% 1.00% -0.67
0.40%

Jul-98 60 0 0.00% 0.00% 0.00
Aug-98 94 0 0.00% 0.00% 0.00'

Sep-98 64 0 0.00% 0.00% 0.00'
0.20% ,

Oct-98 163 0 0.00% 0.00% 0.00

Nov-98 131 0 0.00% 0.00% 0.00' 0.00%
CD CD

~
CD CD CD CD CD CD CD

~ :;Dec-98 399 0 0.00% 0.88% -1.88/ ~ ~ ~ t ~ ~ ~ ~ 8c:: .<>
~

Q. c:: 'S '" i ~
12 Mo. TOlall1 0.00%1 0.17%!

CD If < ~
::I .., ::I

~
1.2361 01

.., .., < rn

ISDN
All CLECs SWBT 3.50%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dales OueDales Due Dates 3.00% "

"
0.00% "Jan-98 1 0 0.00% Base < 30 ' ,

Feb-98 0 0 nla 0.00% Bese<3O
2.50%

Mar-98 7 0 0.00% 0.00% Bese<3O
2.00%

Apr-98 5 0 0.00% 0.00% Bese < 30

May-98 6 0 0.00% 0.00% Bese < 30 1.50% 1~::ac:eCsIJun-98 4 0 0.00% 0.00% Base < 30 ,
~

Jul-98 3 0 0.00% 3.17% Base < 30 1.00% .
Aug-98 30 0 0.00% 0.70% -0.46 ..

~ ..- .
Sep-98 3 0 0.00% 0.68% Bese<3O O.SO%

Oct-98 99 0 0.00% 1.18% -1.09: ..
Nov-98 8 0 0.00% 0.00% Bese<3O·: 0.00%

CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 35 0 0.00% 0.94% -0.58 ~ ~ ~ ~ t ~ ~ 'l' 'l' 'l'
~

'l'c:: .<> c:: 'S '" i (3 ~ij 0.00%1
·0.55%!,:(( ..•... : CD If ~

Q.

~
::I ..,

~
12 Mo. TotalII 201 I 01

.., < .., rn z

DDS
All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90.00%
Orders OueDales OueDales OueDales

Jan-98 0 0 nJa 0.0% Bese<3O
80.00%

Feb-98 0 0 nla 0.0% Bese<3O 70.00%

Mar-98 0 0 nla 0.0% Base < 30 60.00%
Apr-98 0 0 nla 0.0% Bese< 30 SO.OO%

May-98 0 0 nla 0.0% Bese< 30 1~~:~CsIJun-98 0 0 nla 0.0% Base < 30
40.00%

Jul-98 0 0 nla 0.0% Bese < 30 30.00%

Aug-98 0 0 nla 0.0% Base < 30 20.00%
Sep-98 0 0 nla 0.0% Bese<3O

10.00%
Oct-98 0 0 nla 0.0% Bese<3O

Nov-98 0 0 nla 0.0% Bese<3O 0.00%

:; :; ~ ! CD CD CD CD CD CD CD CD

Dec-98 0 0 nla 0.0% Bese<3O 'l' 'l' 'l' 'l' 'l' 8 'l' 'l'c:: ;f
o!. >0 c:: '5 '" Q. > !I 12 Mo. Total 14 01 o! nla! 0.0% Ii CD ~ ~ ~

::I .., ::I CD
~.., .... < rn

< DS1

All CLECs SWBT 100.00%

::i:<ii No.d # Missed % Missed % Missed Z-Value 90.00%
Orders Due Dates Due Dates OueDales

Jan-98 0 0 nla nla Base < 30
80.00%

Feb-98 0 0 nla nla Base < 30 70.00%

Mar-98 0 0 nla nla Base < 30 60.00%
Apr-98 0 0 nle nla Bese<3O SO.OO%

May-98 0 0 nla 0.0% Base < 30 1~~~~CsIJun-98 0 0 nle 0.0% Base < 30 40.00%

Jul-98 0 0 nle nla Bese< 30 30.00%

Aug-98 1 0 0.0% nla Base < 30 20.00%
8ep-98 0 0 nla nla Base < 30

10.00%
Oct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0.00%
CD CD

~
CD CD :; ~

CD CD CD CD CD

Dec-98 1 0 0.0% nla Bese<3O 'l' 'l' ~ 'l' 'l' 'l' ~ i 'l'c:: .<>
~ ~

>0 c:: 'S '" Q.

<3 ~
.i.,:.:·.·.·.·:

CD If ~
::I ..,. ::I II

12 Mo. Total 2 0 0.0%1 0.0%1In
.., .., < rn

271 • No. 488" .



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

i~ii'
DS3

All CLECs SWBT 100.0%

No.cf # Missed % Missed % Missed Z-Value 90.0%
0'--'-"--· Onlers Due Dates Due Dates Due Dates

Jan.98 0 0 ria 0.0% Base < 30
80.0%

Feb-98 0 0 ria 0.0% Base<3O 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%
Apr-98 0 0 nla 0.0% Base < 30

50.0%
May-98 0 0 nla nla Base < 30

I~~~IJun.98 0 0 nla nla Base<3O 40.0%

JuI.98 0 0 nla 0.0% Base<3O 30.0%

~ 0 0 nla 0.0% Base<3O 20.0%
8ep-98 0 0 nla nla Base<3O

10.0%
0cI-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla 0.0% Base < 30 0.0%

!,l
~ ~ i

CD !,l
~ J J !,l !,l IDllc-9ll 0 0 nla nla Base < 30 'tc !5 u

~nI~i .!l ~ co

,I 12 Me. TClIaIII 0 I 0 I 0.0%1 <11«, lIoo ~
.., 0

Percent Missed Due Dates Due to Laek of Facilities> 30 pays

VGP\.

I~Ii AIICLECs swaT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days >30 Days >30 Days

Jan.98 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla nla Base < 30 70%

Mar-98 0 0 nla nla Base < 30 60%
Apr-98 , 0 0 nla nla Base < 30 :i

50%
May-98 0 0 nla nla Base < 30

i~

I~~~IJun-98 0 0 nla 0.0% Base < 30 40%

JuI-98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla Base<3O 20%
Sep-98 0 0 nla nla Base<3O

10%
0cI-98 0 0 ria nla Base < 30

Nov-98 0 0 nJa nla Base < 30 0%

Dec-98 ", 0 0 nla 0.0% Base<3O ~ I ~ i s !,l ~ i J ~
~ Ic ~ c "5
~12 Mo. TotaIl:!j I nlal 0.0%1

.!l ~ co :> .... ~
0 0 1

~
..,

'< ISDN

CCi"'.. All CLECs swaT 100%

,«;". # Missed # Missed % MIssed % MIssed Z-Value 90%
Due Dates >30 Days >30 Days >3ODays

Jan-98 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla nla Base < 30 70%

Mar-98 0 0 nla nla Base < 30 60%
Apr-98 0 0 nla nla Base < 30

50%
May-98 0 0 ria nla Base < 30

1~=LECsIJun-98 0 0 ria nla Base < 30 40%

Ju1-98 0 0 nla 0.0% Base<3O 30%

Aug-98 0 0 nla 0.0% Base<3O 20%
Sep-98 0 0 nla 0.0% Base<3O

10%
0cI-98 0 0 ria 0.0% Base < 30

Nov-98 , 0 0 ria nla Base < 30 0%

Dllc-9ll , 0 0 nla 0.0% Base<3O ~ ; ~ I: i !,l ~ J ~ !,l ~ I~ ~ ~ !i "5 I g ~
12 Mo. TotaIl:1 I I nlal 0.0%1

:E .., ....
0 0

; DOS

«.!I\ i,I AIICLECs SWBT 100%

;<\
';"'>

# Missed # Missed % Missed % Missed Z-Value 90%,« Due Dates >3ODays >30 Days >30 Days

Jan-98 0 0 nla nla Base < 30
80%

Feb-98 0 0 nla nla Base < 30 70%

Mar-98 0 0 nla nla Base < 30 60%
Apr-98 0 0 nla nla Base < 30

50%
May-98 0 0 nla nla Base < 30

1~=CsIJun-98 0 0 ria nla Base<3O 40%

JuI-98 0 0 nla nla Base<3O 30%
Aug-98 0 0 nla nla Base<3O 20%
8ep-98 0 0 nla nla Base < 30

10%
0cI-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0%

~ I
CD

~
00

~ ~ J J ~ !,l IDec-98]] 0 0 nla nla Base < 30 '.! 'tco co
~ ~

:> ~;1 ~;~TCllaIII oI oI nla' '~~fi;';·:·,m"',"""
~,,<-:: .... ~ .., 0

271 -No.48b



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

....-
AIICLECs SWBT 100%

No. 48 # Missed # Missed % Missed % Missed Z-Yalue 90%
Due Dates > 30 Days >30 Days >3ODays

Jan-!lll 0 0 nla nla 8aM<3O
80%

Feb-98 0 0 nla nla 8aM<3O 70%

Mar-98 0 0 nla nla 8aM<3O 60%
Apr-98 0 0 nla nla 8aM<3O

50%
May-98 0 0 nla nla 8aM<3O

I~=~eslJun-98 0 0 nla nla Base < 30 40%

JuI-98 0 0 nla nla 8aM<3O 30%

Aug-98 0 0 nJa nla 8aM<3O 20%
S8p-9ll 0 0 nla nla 8Ee<3O

10%
Oct-98 0 0 nla nla 8aM<3O

Nov-98 0 0 nla nla 8Ee<3O 0%

~
GO

~ i i ~ ~ J I ~ I IDec-98 0 0 nla nla 8Ee<3O ~c li c :>.. i :>.., ... :::E .., ..,
12 Mo. Tatal 0 01 nla ·'·i i

i· DS3
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-YaJue 90%
Due Dates >30 Days > 30 Days >30 Days

80%
Jan-!lll 0 0 nla nla 8Ee<3O

Feb-98 0 0 nla nla 8aM<3O 70%

Mar-98 0 0 nla nla 8aM<3O 60%
Apr-98 0 0 nla nla 8aM<3O

50%
May-98 0 0 nla nla 8aM<3O

I~::~IJun-98 0 0 nla nla 8aM<3O 40%

JuI-98 0 0 nla nla 8aM<3O 30%

Aug-98 0 0 nla nla 8aM<3O 20%
S8p-9ll 0 0 nla nla 8aM<3O

10%
Oct-98 0 0 nla nla 8aM<3O

Nov-98 0 0 nla nla 8aM<3O 0%

~
GO

~ ~
GO

~ ~ ! I ~ I IDec-98 0 0 nla nla 8aM<3O 'l' '"c
~

:I, c U.. ..
~ i :> ..,

~
12 Mo. Tatall:il 01 01 nlal ~aF

.., :::E .., 0

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

i.' YGPL
ADClECs SWBT 100%

No. 48 # Missed # Missed % Missed % Missed Z-Yalue 90%
:- Due Dates > 90 Days >9ODays >90 DayS

Jan-!lll 0 0 nla nla 8aM<3O
80%

Feb-98 0 0 nla nla 8aM<3O 70%

Mar-98 0 0 nla nla 8aM<3O: 60%
Apr-98 0 0 nla nla 8aM<3O:

50%
May-98 0 0 nla nla 8aM<3O ... I=:eslJun-98 0 0 nla 0.0% 8aM<3O 40%

JuI-98 0 0 nla nla Base < 30 30%

Aug-98 0 0 nla nla 8aM<3O 20%
S8p-9ll 0 0 nla nla 8aM<3O ••

10%
0cl-98 0 0 nla nla 8aM<3O

Nov-98 0 0 nla nla 8aM<3O 0%

~ S GO

i i ~ ~ J I ~
~ IDec-98.• 0 0 nla 0.0% 8aM<3O c il ~ c "S
~Cl.O"-Ii

.. i :> ..,
12 Me. Tatall:1 o I o I nlal

.., ... :::E ..,

!l~lii
ISDN

MCLEes SWBT 100%

# Missed # Missed %Missed % Missed Z-Value 90%
Due Dates >90 Days > 90 Days >9ODays

Jan-!lll 0 0 nla nla 8aM<3O
80%

Feb-98 0 0 nla nla 8aM<3O 70%

Mar-98 0 0 nla nla 8aM<3O 60%
Apr-98 0 0 nla nla 8aM<3O

50%
May-98 0 0 nla nla 8aM<3O I=:eslJun-98 0 0 nla nla 8aM<3O 40%

JuI-98 0 0 nla 0.0% 8aM<3O 30%

Aug-98 0 0 nla 0.0% 8aM<3O 20%
S8p-9ll 0 0 nla 0.0% 8aM<3O

10%
0cl-98 0 0 nla 0.0% 8aM<3O

Nov-98 0 0 nla nla 8aM<3OJ 0%

8aM<3O( ~ I ~ i i GO GO

I I ~ I IDec-98 0 0 nla 0.0% ~ ~.. ..
i ~

..,
12 Mo. TCUlI!1 oI oI nlal 0.0%1

.., :::E 0

271- No.48c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Kansas City. KS

Percent Missed Due Dates Due to Lack of Fadllties > 90 Days

Do::;

l~.r:entl
All CLECs SwaT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >90 Days >9ODays >90 Days

Jan-98 0 0 nla nla Bae<3O
0.8

Feb-98 0 0 nla nla Bae<3O 0.7

Mar-98 0 0 nla nla Base < 30 0.6
Apr-98 0 0 nla nla Base < 30

0.5
May-98 0 0 niB nla Base < 30

1~:~:eCsIJun-98 0 0 nla nla Base < 30 0.4

Jul-98 0 0 niB nla Base < 30 0.3

Aug-98 0 0 nla nla Base < 30 0.2
Sep-98 0 0 nla nla Base < 30

0.1
Oct-98 .• 0 0 nla nla Base < 30..

0.0Nov-98; 0 0 nla nla Base < 30
CD CD CD CD i CD CD CD CD CD CD

~Dec-98 ( 0 0 nla nla Base < 30 q> q> ~ ~ q> q> q> q> ! ic : c '5 '" Cl.

~f12fAo·~~1'1
.. ..

~ ~
::l ::l .. 8

01 oj nlal nlal i ... ., ~ ., .,
< en

l'i!!iiiUii( OS1AlICLECs SwaT 1.0

i U
# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >9ODays >90 Days >90 Days

Jan-98 0 0 nla nla Bae<3O
0.8

Feb-98 0 0 nla nla Base < 30 0.7

Mar-98 0 0 nla nla Base < 30 0.6
Apr-98 0 0 nla nla Base < 30

0.5
May-98 0 0 nla nla Base < 30

1~:~CsIJun-98 0 0 nla nla Base < 30
0.4

Jul-98 0 0 nla nla Base < 30 0.3

Au~8 0 0 nla nla Bae<3O 0.2
8ep-98 0 0 nla nla Base < 30

0.1
Oct-98 0 0 nla nla Bae<3O

Nov-98 0.00 0 nla nla Bae<3O
CD CD CD CD CD CD CD CD CD CD CD CD

Dec-98 0 0 nla nla Base < 30 q> q> ~ ~ t q> q> q> q> ! q> q>
c : c '5 '" ! >

~.. ~
Cl.

~
::l ::l 8 0

',(.j' ., < ., .,
< z

12 Mo. Tot 0 0 nla rva,iWi. DS3

'Uii .i
All CLECs SwaT 1.0

# Missed # Missed % Missed % Missed Z-Value 0.9
Due Dates >9ODays >90 Days > 90 Days

Jan-9ll 0 0 nla nla Bae<3O
0.8

Feb-9lI 0 0 nla nla Bae<3O 0.7

Mar-9ll 0 0 nla nla Base < 30 0.6
Apr-98 0 0 nJa nla Base < 30

0.5
May-98 0 0 nla nla Base < 30

1~:~CsIJun-98 0 0 nla nla Base < 30 0.4

JuI-98 0 0 nla nla Base < 30 0.3

Au~ 0 0 nla nla Bae<30 0.2
Sep-98 0 0 nla nla Bae<3O

0.1
Oct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Bae<3O 0.0

~
CD CD

~ ~
CD CD CD CD CD CD

~Dec-9ll 0 0 nla nJa Bae<3O q> ~ q> q> q> q> q> q>
c : >- c '5 '" Cl. 8 >

~.. ..
~ .. ::l ..i ..

~
12 Mo. TotallJ nJaI»/>i

., ::! ::! ., ., en
0 01 nla

271 - No. 48d



PERFORMANCEMEASUREMENTTRAQONG December 1998

Kansas CIt¥, KS

Provisioning. Spec:IaIs (Resale» Average Delay Days Due to Lack of FacllltJes

VGPL
SWBT 25.0

Avg.No. Avg.No. Z-Value
of DlIys ofDllys

nJa nJa Base < 30
20.0

nJa nJa Base < 30
nJa nJa Base < 30 15.0
nJa nJa Base<3O

nJa nJa Base<3O

I~:~~InJa 8.00 Base<3O 10.0

nJa nJa Base<3O -,
nJa nJa Base < 30 5.0
nJa nJa Base < 30

nJa nJa Base < 30 .
nJa nJa Base < 30 0.0

~
00 00 00

~ ~
00 00 00 00 00 00

nJa 22.00 Base < 30 'l' ~ ~ ~
'l' 'l' 'l' 'l' 'l'c ~ '" c '" 2- ;g i;

~CD {f ~ ~ CD " .., ..i.., ::l! .., rn Z

16.0SWBT
Avg.No. Avg.No. Z-Value

14.0
of Days of Days I,

Jan-!l8 nJa nJa Base < 30 12.0
Feb-ll8 nJa nJa Base < 30
Mar-98 nJa nJa Bass< 30 10.0

Apr-98 nJa nJa Bass < 30 8.0
Ma~ nJa nJa Base < 30 I'-'--'SWBT I
Jun-!l8 nJa nJa Base < 30 6.0 -+-A1ICLE~

JuI-98 nJa 5.25 Base < 30
Aug-98 nJa nJa Base < 30

4.0

Sep-98 nJa 14.00 Base < 30
.

2.0
0cl-98 nJa 5.00 Base < 30 .-
Nov-98 nJa nJa Base < 30 0.0

~
00 00 00 00 00 00 00 00 00 00 00

Dec-98 nJa 8.00 Base < 30 'l' ~ '" 'l' 'l' ~
'l' 'l' 8 'l' 'l'c ~ o!. '" c '" ...

~ IIICD {f CD ...
~ " " CD.., ::l! < .., ..,

< rn C

271- No. 49a



PERFORMANCEMEASUREMENTTRAQONG December 1998

Kansas CIty, KS

Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities

.. L····y.y· DOS
All CLECs SWBT 1.0

No. 49 # Missed Avg.No. Avg.No. Z-Yalue 0.9
.>'., DueDeles of Days of Days

Jan~ 0 nla nla Base < 30
o.e

Feb-98 0 nla nla Base < 30 0.7

Mar~ 0 nla nla Base < 30 , 0.6
Apr~ 0 nla nla Base < 30.' 0.5
May~ 0 nla nla Base<30 '.'

1~~~CsIJun~ 0 nla nla Base < 30 ;' 0.4

JuI~ 0 nla nla Base<30: 0.3

Au9~ 0 nla nla Base < 30 0.2
sep-98 0 nla nla Base < 30 .,

0.1
Oct-ge 0 nla nla Base < 30

Nov~ 0 nla nla Base < 30 0.0

'" '" '" '" '" '" '" '" ~ '" '" ~Dec-98 0 nla nla Base < 30. 'l' 'l' '! '! t 'l' 'l' 'l' 'l' 'l'
c: : as ... c: 'S '" i 8 ~ ~as

~
:::> .{

12 Mo. Total II oI nlal nlaFi"
..., ::E 0< ..., ...,

UJ Z

051
All CLECs SWBT 1.0

,"., # Missed Avg.No. AV9·No. Z-Yalue 0.9
Due Dates of Days of Days

o.e
Jan-98 0 nla nla Base < 30

Feb-98 0 nla nla B_<30 0.7

Mar-ge 0 nla nJa Base < 30 0.6

Apr-ge 0 nla nla Base < 30 0.5
May-9S 0 nla nla Base < 30 1~~~CsIJun-9S 0 nla nla Base< 30

0.4

Jul-ge 0 nla nla Base < 30 0.3

Aug-98 0 nla nla Base < 30 0.2
Sep-98 0 nla nla Base < 30 0.1
Oct-ge 0 nla nla Base < 30 ,

Nov-ge 0 nla nla Base<30':
0.0

'" '" '" ~ '" '" ~
CD CD

~ I '"Dec-ge 0 nla nla Base < 30' 'l' 'l' ~ t 'l' 'l' 'l' 'l'
c: : c: 'S til ...

~as as
~ as :::> :::> as 8

12 Mo. Total II o I n/a.l nlal
..., ::E ::E ..., ...,

0< UJ
,·','C

DS3
All CLECs SWBT 1.0

# Missed Avg. No. Avg.No. Z-Yelue 0.9
Due Dales of Days of Days

0.8
Jan-98 0 nla nla Base < 30

Feb-98 0 nla nla Base < 30 0.7

Mar-98 0 nla nla Base < 30 0.6

Apr-98 0 nla nla Base < 30 0.5
May~ 0 nla nla Base < 30 1~~~CsIJun-98 0 nla nla Base < 30

0.4

Jul-98 0 nla nla Base<30 0.3

Au9-98 0 nla nla Base < 30 0.2
5ep-98 0 nla nla Base<30

0.1
Oct-98 0 nla nla Base < 30

Nov-98 0 nla nla Base<30·
0.0

'" CD '" '" i CD CD CD
~ '" CD CD

Dec-98 0 nla nla Base < 30 " 'l' 'l' ';! '! 'l' 'l' 'l' 8 'l' 'l'
c: .., c: 'S '" ...

~ ~as If
as ...

~
:::> :::> ..

12 Mo. ToIal~1 o I nlal nlal
..., ::E 0< ..., ...,

0< UJ
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

December 1998

Kansas CIty, KS

Count of Orders Canceled~.. Due Date (Caused by SWBT)

.>90D31-89

I
CD

lift
CD CD

I
CD

'l' 'l' 'l' 'l'
c: :; '" i ~:l ..,

~.., (J)

AllCLECs\""i "i'i,i, 10.,------------------,
No. canceled No. canceled No. canceled Total No. ' ." '. \/

1- 30 Days 31-89 Days > 90 Days canceled 9

Jan-98" After Due Oat; After Due om; After Due Da~ After Due Oat; .",:
FBb-98 0 0 0 0 6

Mar-98 0 0 0 0 5

Apr-98 0 0 0 0 4

May-98 0 0 0 0
Jun-98 0 0 0 0 3

Jul-98 1 0 0 1 2

Aug-98 0 0 0 0 1

$ep-98 0 0 0 0 0 -I-------~-....II:--------I
0Ct-98 0 0 0 0

Nov-98 0 0 0 0

Dac-98' 0 0 0 0

12 Mo. Tola'lill:l====1t::l ====0:!::1====0~1~===1~1

Percent Trouble Reports on N,T,C Orders within 30 days

: _.. ,.. 1" \" .
0%

i I I i

10% ,....--------------....

9%

8%

7%

6%

5%

4%

3%

Base < 30 j'
Base<3O'

Base < 30 "

Base<3Oj

Base < 30 ]'
Base<3O;

Base < 30 :"
Base < 30 .~

Base < 30 ',,'

Base < 30 .',

Base < 30 ,',

Base < 30

Z-Value

1.1%1.···

0.9%

0.8%

0.5%

1.0%

1.3%

0.9%

1.7%

1.3%

0.6%

1.2%

1.9%

1.2%

SWBT
% Trouble

Reports

All CLECs SWBT 12%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports RepOl1S 10% .
"1 0 0.0% 1.5% Base < 30 ' .

0 0 nla 1.6% Base<3O 8%
5 0 0.0% 3.6% Base < 30 .......,
4 0 0.0% 6.9% Base < 30 ' .. .

6% .
1~:a:eCsI4 0 0.0% 7.1% Base < 30 . "

2 0 0.0% 3.0% Base < 30
4% , ,

3 0 0.0% 10.3% Base < 30 .. ,. .
5 0 0.0% 6.6% Base < 30

2%
.

1 0 0.0% 6.4% Base<3O
.

97 0 0.0% 5.5% ·2.34

5 0 0.0% 2.7% Base < 30 0%
CD CD CD CD CD CD CD CD CD

~
CD CD

30 0 0.0% 6.2% -1.40 'l' " ~ ~ 't " " 'l' " " ]c: ;f OIl
~

c: '3 '" 1 ~OIl
~

:l .., :l

1571 01 0.0%1 4.9%1
.., :::Ii .., <

\

All CLECs
No. of # Trouble % Trouble

Orders Reports Reports

0 0 nla

12 0 0.0%

11 0 0.0%

10 0 0.0%

0 0 nla

11 1 9.1%

3 0 0.0%

0 0 nla

2 0 0.0%

8 0 0.0%

5 0 0.0%

5 0 0.0%

671 1 1 1.5%1

ISDN

VGPL

Jan-98 .'
Feb-98
Mar-98 .

Apr-98 o.

May-98,

Jun-98,'

Jul-98 '.
Au9-98:
5ep-98

OCtoS8·

NovoS8

Dac-98

Jan-98
FBb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

0Ct-98 .

Nov-98 .'Dac-98 .

12 Mo. Totall',~1==::::::::p==::::::$::==~::¢::======t--,....~~',I

.. '

,

j•Measuremenlli.t--::~:__.,...~~~;.....,....::_::==~_l'. No. 51 '

I 12 Mo. Total II

271 - No. 50-51



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas CIty, KS

IProvislonlng • Specials (R::Cs Percent Trouble Reports on N.T C Orders within 30 days

DOS
SWBT 0.30%

No. 51 No.d _Trouble % Trouble % Trouble Z-Value

"
, Orders Reports Reports Reports

:':

0.25%
Base<3O,ii "Jan-98 0 0 nJa 0.1% ", ,

Feb-98 0 0 nla 0.0% Base<3O ", 0.20%
Mar-98 0 0 nla 0.0% Base<3O ],

Apr-98 0 0 nla 0.0% Base<3O!, 0.15%
Base<3O' " '.

1~~~CsIMay-98 0 0 nla 0.0% ", : "Jun-98 0 0 nla 0.2% Base<3O'
0.10% .

Base<3O .,. , .
Jul-98 0 0 nla 0.0% "

Aug-98 0 0 nla 0.0% Base<3O :,
Sep-98 0 0 nla 0.3% Base<3OH

0.05%

0Ct-98 0 0 nla 0.1% Base<3Oi1
0.00%Nov-98 0 0 nla 0.2% Base<3O'·

~
CD CD CD CD CD CD CD CD CD CD CD

Dec-98 0 0 nla 0.1% Base<3O' '1' ! ! ~
'1' ~ '1' '1' 2 i '1'

" ;! " '" i :!.. ..
~ ::l ::l ::l <3

12 Mo. TOlaIII o1 01 nlal 0.1%1:,1
.... ~ ~ .... .... < en

0$1
All CLECs SWBT 100.0%

No. of _Trouble % Trouble % Trouble Z-Value 90.0%
Orders Reports Reports Reports

80.0%
Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 50.0%
May-98 0 0 nla 0.0% Base < 30 1~~~CsIJun-98 0 0 nla 0.0% Base < 30

40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
Sep-98 0 0 nla nla Base < 30 10.0%
0Ct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0.0%
CD CD CD CD

~ ~ ~
co CD co CD co

Dec-98 1 0 0.0% nla Base < 30 '1' '1' ! '" '1' '1' g '1' '1'
" ;!

~ ,..
" "5 '" a.

~ :!
0.0%'·

.. i ~ .. ::l .... ~
..

I 12 Mo. TotalI I 11 01 0.0%1
.... ~ .... en

0S3
All CLECs SWBT 14.0%

No. of _Trouble % Trouble % Trouble Z-Value I
Orders Reports Reports Reports 12.0% "

"Jan-98 0 0 nla 0.00 Base <30 "
10.0%

..
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla nla Base<3O 8.0%
Apr-98 0 0 nle 0.0% Base < 30

May-98 0 0 nla nla Base < 30 6.0% 1~~~CsIJun-98 0 0 nla nla Base < 30

JuI-98 0 0 nla 0.0% Base<3O 4.0%

Aug-98 0 0 nla 12.5% Base < 30

Sep-98 0 0 nla nla Base < 30 2.0%

0et-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla 0.0% Base < 30 0.0%

~ ~
co co CD co co

~
co CD co CD

Dec-98 0 0 nla 0.0% Base < 30 ! ! '1' '1' ~ '1' 2 '1' '1'
" ;f

,..
" '" a. i; !.. i a. .. ::l

~
., <3

12 Mo. TOlaIII 01 01 nlal 4.0%1
.... « ~ ... ... en Z

271- No. 51



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas CIty, KS

Maintenance - Specials (Resale)

~ YGPl

Mean nme to Restore (Hours) - Dispatch

25.0,....----------- --,

Jan~ 0 nla 7.62
Feb-98 3 9.17 11.39
Mar~ 1 0.03 11.17
Apr~ 3 3.07 14.48

May-98 2 4.98 11.40
JuMlll 4 4.46 17.46
Jul-98 3 5.04 19.68
Au~ 2 1.73 18.82
5ep-9ll 1 7.00 18.02
Oct~ 2 7.08 21.50
Nov-98 1 8.27 11.07
Dec~ 5 15.09 23.00

""1)\ ,,/
5.0 V ~~-"'T-"~""
0.0 +--+---I~__-_-+-- -_--l

l;
li...12 Mo. Totall?1 6.96 15.90

Z-Value

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base<30
Base<30
Base<30

20.0

15.0 ... ,
.:

. ,
.". .. -.........,

, ,
",

JaMlll 0 nle 9.23 Base < 30
Feb-98 0 nle 22.37 Base < 30
Mar~ 0 nla 14.01 Base < 30
Apr~ 0 nle 11.74 Base < 30
May~ 0 nle 10.24 Base < 30
JuMlll 1 2.47 14.85 Base < 30
Jul~ 0 nle 15.03 Base < 30

Aug-98 2 1.99 16.12 Base<30
5ep-98 •• 0 nle 17.62 Base < 30
0C:t~ • 0 nla 13.64 Base < 30
Nov~ , 1 5.67 14.60 Base < 30
~ .', 1 8.57 9.13 Base < 30

'I 12 Mo. TotaIUi====:::;5~1==::::;:4.::14:j:1 =:::=~14~.27::;..~I!:.S,:]iyriS7"7"iiii!t0iii :U.1

................. ...... "." .'..........-.

.
", '20.0

25.0..------------------,

10.0

15.0

Z·Yelue

ISDN
All CLECs

"',' .. ,

", SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

•
"

'.

. ' .. .
'.'

.
".,. ,

7.0

8.0,..-------------------,

50.0,....---------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0 ,

Z-Yalue
'. !,: .. All CLECs ODS SWBT

# Trouble Mean Time Mean lime
Reports to Restore to Restore

JaMlll 0 nle nla Base < 30
Feb-98 0 nle 9.82 Base < 30
Mar~ 0 nle 43.65 Base < 30
Apr~ 0 nJa 18.89 Base < 30
May~ 0 nla 6.28 Base < 30
JuMlll 0 nla 15.12 Base < 30
Jul~ 0 nla 4.38 Base < 30
Au~ 0 nla nla Basa < 30

5ep-98 0 nJa 39.45 Base < 30 5.0
0C:t~ 0 nle Z1.25 Base < 30 •
Nov~ 0 nle 6.10 Base<30 O.O ...-CD.......- ..._ .......- .......:.--.......- .......

F1771~2tMo=~~.'T:~ota~II~I~~~~:al~~~~:~.,~f~'==,=El:~:51~!~..~Base~~<~30~~=::I=Ei=:E.:.=:Els.=:E~=:E5=!=EiE'=i
E
' =~=E~='=I========~

i ::':I? " OS1?? ?{iyy' ,1--::":'=A1~I~CLET=:CS~=~ SWBT
y? # Trouble Ue8n Time Mean Time Z·Value

RepllI1S to Restare to Restore

1

I"''''SWBT I
--+-A11 CLECs

CD

"j

2.0

....l·0.0 ......._ ......._ ...__....-_....---"

I I

4.0

5.0

3.0

6.0

1.0

o nle nla Base < 30
o nla nla Base < 30
o nla nla Base < 30
o nla nla Base < 30
o nla nle Base < 30
o nla nle Base < 30
o nle nla Base < 30
o nla nla Base < 30
o nla nla Base < 30
o nla nla Base < 30
o nla 1.78 Base < 30
1 74 nJa Base < 30

7.48 1.78 'i'?~

JaMlll
Feb-98

Mar~

Apr~

May~

Jun-98
JuI-98

Aug-98
Sep-98

0C:t~

Nov-98

Dec~

12 Mo. Total

271 -No. 52a



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Maintenance· Specials (Resale) Mean Time to Restore {HoUrs) ·DlsDlltch

DS3

12 Mo. Total I I 0 I nlal

. ..
.0'

, 0

"

"
i# \, ,

0"

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0 .
0.0

* ~c:
.!l

BaM < 30

BaM <30

BaM < 30

BaM < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base<3O,

Base < 30 ,

Base < 30 ,

Base < 30 ••'

ZoYaIue

4.30

nla
4.57

11.23

nla
5.68

20.04

13.70

33.74

4.75

6.09
12.71

11.84 1< '., '

SWBT
Mean Tome
to R8slcnI

o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla
o nla

Jan.9ll '

~

Mar-98 "
Apr-98 '

May-98 .'Jun.El8'

Ju~

Ausl-98 '.

Sep-98 .'Oct-98 .'
Nov-98 "
0e0.eB

II~ rt--:::#";T:::rcullIe=AII~CLECsr':':Mean=~Ti;;:ome=--t
Repcl1s to R8slcnI

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

0'
o ,

-0

•
"
", "

............ ..,
" ,

~"

° 0

.# ... - ..

.
"
", '

0',

25.0

20.0

30.0,..----------------,

,0 ,

15.0 ". ~:'\:' \0/
10.0 '0" 0 ~. '.... ;
5.0

0.0~

I ~ I Iii ~ I I ~ I I

45.0

40.0

35.0

30.0

25.0

20.0

15.0

0
.

10.0

5.0

0.0

~ ~...., u.

Base<30
Base <30

Base<30
Base < 30

Base < 30
Base<30

Base < 30
Base < 30

Basa< 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

BaM < 30 ii.
Base < 30 '.,

Base < 30 ij,

::::l;
Base < 30 ""

Base < 30 i,
Base < 30"

Z·yaJue

Z·Yalue

16.0

ZoYaIue
14.0

, " ,
Base < 30 0

,
12.0

"
0 ,

Base < 30 ," 0

...-.. .. ,

Base < 30 10.0 , ..... -. 0

,

BaM<3O 0

0

8.0 ,

I~:a:eesl
Base<3O " ,0

Base < 30 6.0 0 , ,
Base<3O

~

/Base < 30
4.0

Base<3O 2.0
Base<3O ...
Base < 30 0.0

~ I :ll II> i ,~ I I ~ I IBase < 30 .!. 'l'.. t ...., 2 2 .., 0

8.49

8.26
10.38

17.86
14.64

42.73

10.14

16.14

7.16

14.95 r".,.,» '

0 nla
0 nla
0 nla
0 nla
0 nla
0 nla
0 nla
0 nla
0 nla

oI nlal

YGPI.
AIICLECs SWBT

#TraubIe Mean Tome MeanTme
Repcl1s to R8slcnI to Restore

0 nla 13.01

2 1.98 9.31

0 nla 9.77

0 nla 7.15

1 5.72 28.06

4 3.04 12.01

1 4.75 20.00

1 13.83 18.85

7 1.94 1722

2 9.36 21.00

2 3.56 11.12

3 5.01 19.73

231 4.131 15.80 I
ISDN

AIICLECs SWBT
#TrcubIe MeanTIIll8 MaBnTIIll8
Repcl1s to Rastora to Rastora

0 nla 5.78

0 nla 9.54

0 nla 9.80

0 nla 8.38

0 nla 5.19

0 nla 11.03

2 0.38 11.62

0 nla 10.99

0 nla 13.79

0 nla 11.06

0 nla 6.79

1 6.13 5.68

3 2.30 9.30

DOS
A1ICLECs SWBT

# Trouble MeanTIIll8 Mean Tome
Repcl1s to R8slcnI to Rastora

0 nla 10.15

0 nla 14.33

0 nla 16.52

Jan-98 '
Feb-98 '

Ma'-98

Apr·98
May-98

Jun-98
Jul-98

Aug-98

S8p-98

Oct-98

Nov-98 '"
0e0.eB '

Jan.9ll
Feb-98

Mar-98
Apr-98

May-98

Jun.El8

JuI.98
Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

Jan.9ll

~

Mar-98
Apr-98

May-98

Jun-98

~

Ausl-98
Sep-98

Oct-98

Nov-98

Dec-98

12 Mo. TCllaI

,

,

" ,

271- No. 52b



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

............,........... OS1
M-.nt All CLECs SWBT 12.0

No. 52 #TrauIlle M--.TIme M--.TIme Z-Yalue I
.'

Repor1s III Reslllre III Reslllre 10.0 ".'
Jan-98 0.00 ria ria Base < 30 .:
Feb-98 0 ria ria Base<3O 8.0
M.-98 0 ria ria Base<3O

Apr-98 0 ria ria Base<3O .
6.0

May-98 0 ria ria Base<3O

1~:acZecslJw1-98 0 ria ria Base<30'
4.0

Jul-98 0 ria 11.10 Base<30'

Aug-98 0 ria 1.53 Base < 30. ...
S8p-98 0 ria ria Base < 30

2.0
~

:.. .
0Cl-98 0 ria 2.95 Base < 30 " ..
Nov-98 0 ria 0.87 Base<30 •• 0.0

~ ~ ~
i i ~ ~

i i i i 1Deo-98 0 ria ria Base < 30 ,
~ t i B ~..~" ...-.

12 ~O.TlllaIU ~r rial 4.11 I ··':':j;t:i!Jfl?,:!:
.... u.. ~ ~ .... .... z c

., OS3

< .',' All ClECs SWBT SO.O

<H"., ,·.<1.::'
#TrauIlle Me-lTme Me-lTime Z-Yalue 45.0 .
Repor1s III Reslllre III Reslllre ..

40.0 ..
Jan-98 0 ria 1.45 Base < 30 .,

Feb-98 0 ria 1.97 Base < 30 35.0

~-98 0 ria 45.88 Base < 30 30.0 I

Apr-98 0 ria ria Base < 30 .'
25.0

May-98 0 ria 3.28 Base < 30

1~=CsIJun-98 0 ria 8.25 Base < 30 20.0 .
Jul-98 0 ria 30.09 Base < 30 15.0

Aug-98 0 ria 10.00 Base < 30 10.0 \, ...-.. -.... .
S8p-98 0 ria 10.93 Base < 30 . ...:

5.0
.

0Ct-98 0 ria 10.72 Base<30 .. .' .
N0v-98 0 ria 6.41 Base < 30 0.0

Deo-98 0 nla 22.17 Base < 30 ~ ; ~ i i ~ l\l I i i i i

H, ~ '5 B ~ 2
16.03 Ii'.. .... ~ ~ .... .... z c12 Mo. TlllaIU 0 nla

271 - No. 52c



PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Specials (Resale) Kansas City, KS

Lw
Repeat Reports (%)

VGPLA1ICLECs SWBT 35.0%

No. 53 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0%

Jan-98 0 0 nla 10.3% Base<30

Feb-98 5 0 0.0% 7.7% Base < 30
25.0%

Mar-98 1 0 0.0% 6.4% Base < 30
20.0%

Apr-98 3 0 0.0% 10.0% Base < 30

May-98 3 1 33.3% 2.6% Base < 30 15.0% 1~~~CsIJun-98 8 1 12.5% 2.6% Base<30

Jul-98 4 1 25.0% 3.4% Base<30i: 10.0% .'
Aug-98 3 0 0.0% 4.5% Base < 30 ,': --- ..

Base<30:i
w

5ep-98 8 1 12.5% 3.5% 5.0% ........... -~

0Cl-98 4 0 0.0% 2.1% Base < 30;: J
....... _. ---

0.0%Nov-98 3 0 0.0% 2.5% Base < 30m
~ ~

CID CID CID CID CID
~

CID CID CID

DlIc-98 8 0 0.0% 3.5% Base < 30ij ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'c
~

>- c "5 ell i' is i !~:E:;><'1 III III .2" III :> :>

12 Mo. Total II sol 41 8.0%1 3.7%1
'_·-·',:,:(,;(i -. ::IE ::IE -. -. < tJ)

,:i.,.:.i i ISDN
All CLECs SWBT 9.0%

"
ii # Trouble # Repeat % Repeat % Repeat Z-Value "

8.0%
,i iii' Reports Reports Reports Reports

Jan-98 0 0 nla 6.1% Base<30 7.0% .
Feb-98 0 0 nla 8.6% Base < 30

. :-
6.0% -,

Mar-98 0 0 nla 2.6% Base<30 .
Apr-98 1 0 0.0% 0.0% Base < 30

5.0% .
May-98 0 0 nla 3.1% Base < 30 4.0%

1~~:eCsI..
Jun-98 1 0 0.0% 2.5% Base < 30 ..

3.0% .
JuI-98 2 0 0.0% 2.4% Base < 30 .... -.

Aug-98 2 0 0.0% 3.8% Base < 30 2.0%

5ep-98 0 0 nla 6.5% Base < 30 1.0%
Clct-9a 0 0 nla 6.1% Base < 30

"
Nov-98 1 0 0.0% 3.4% Base < 30 0.0%

~ ~
CID CID CID CID CID CID CID CID CID CID

Dec-98 , 2 0 0.0% 3.0% Base < 30 ~ ~ 'l' 'l' 'l' 'l' 'l' 8 'l' 'l'c:
~

>- c: "5 ell a.
~ !,I 12 Mo. TotaIll 3·~"'f

III ~ .2" III :> -. :> CD

91 o I 0.0%1
-. ::IE -. < tJ)

, , DDS

<.t All CLECs SWBT 9.0%

·i ii· # Trouble # Repeat % Repeat % Repeat Z-Vatue 8.0% ..
Reports Reports Reports Reports ..

Jan-98 0 0 nla 0.0% Base < 30 7.0%

Feb-98 0 0 nla 0.0% Base < 30 6.0%
Mar-98 0 0 nla nla Base < 30

Apr-98 0 0 nla 0.0% Base < 30 5.0%

1~~:eCsIMay-98 0 0 nla 0.0% Base < 30 4.0%

Jun-98 0 0 nla 0.0% Base < 30
3.0%

Jul-98 , 0 0 nla 0.0% Base < 30

Aug-98: 0 0 nla 0.0% Base < 30 2.0%

5ep-98 :' 0 0 nla 8.3% Base < 30 1.0%

0Cl-98 ': 0 0 nla 4.5% Base<30

Nov-98 :: 0 0 nla 0.0% Base<30
0.0%

~
CID CID

~ ~ ~
CID CID CID CID .. CID

DlIc-98i 0 0 nla 0.0% Base < 30 'l' ~ 'l' 'l' 'l' 8 'l' 'l'

1.5%_

c .J:> III .2" >- c "5 ell i" > !III .f ::IE III :> -. :>
~

12 Mo. Tolall
-. ::IE -. < tJ)

0 0 nla

',','.,'.
i) OSl

All CLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

ao.o%
Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nla nla Base<30 so.O%

May-98 0 0 nla nla Base < 30

1~~:eCsIJun-98 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
5ep-98 0 0 nla nla Base < 30

10.0%
0Cl-98 0 0 nla 0.0% Base < 30 ,"

0.0%Nov-98 :: 0 0 nla 0.0% Base < 30
CID

~
.. CID

~ ~
CID ..

~
~ I ~

DlIc-98 " 1 0 0.0% nla Base < 30 ,.',
'l' ~ ~ 'l' 'l'c:

~
>- c: "5 ~ i' !CD ~ .2" ~

:>

12 Mo. Total 1,1 1 I o 1 0.0%1 0..>%1:":') -. -. -. < tJ)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Specials (Resale) Kansas CIty, KS

Repeat Reports (%)

"y: 0S3
A1ICLECs SWBT 100.0%

No. 53 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
,,>,';/> Reports Reports Reports Reports

Jan-98 a a nla nla Base < 30
80.0%

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-&8 0 a nla 0.0% Base < 30 60.0%
Apr-&8 0 0 nla 0.0% Base < 30 SO.O%
Ma~8 0 0 nla 0.0% Base < 30 1~:W~CsIJun-98 0 a nla 0.0% Base < 30

40.0%

Jul-&8 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
8ep-98 0 0 nla 0.0% Base < 30

10.0%
0Ct-&8 a 0 nla 0.0% Base<30

Nov-&8 0 0 nla 0.0% Base < 30 0.0%

'" ~ '" '" '" ~ '" '" '" '" I '"Dec-&8 0 0 nla 0.0% Base < 30 q> '" ! q> q> q> q> 8 ]c: : .:. ,.. c: '5 '" i'as as Q.

~ '" .i
12 Mo. Total I ~'" ... ::E < .... ....

VI
0 0 nla 0.0%

. ";;"."

Failure Frequency (Trouble Report Rate) (%)

VGPL

IMeasuNo.rem54ent 1.....,,.,....""'"'"""T'".,;.A1-=I~CLE;;:;:;::CS;__=....,...__1 SWBT
. . No. of # Trouble Trouble Trouble ZoValue

CircuilS Reports Report Rate Report Rate

3.0% .,....---------------....,

:'
2.5%

'. ..... -............
;

.-
2.0%

~··A·-·--:·:· 1\ J\V\/-'''/ ~
0.0% _ .......- .............- ............- ............. -1

i...

1.0%

1.5%

0.5%

454 0 0.00% 0.71% Insufficient sample

499 5 1.00% 0.88% Insufficient sample

5n 0.17% 0.87% Insuflicient sample

669 3 0.45% 0.69% Insufficient sample ..

715 3 0.42% 1.65% Insufficient SImple.'

750 8 1.07% 1.72% Insufficient SImplel

808 4 0.50% 2.82% Insufficient sample :!
889 3 0.34% 1.86% Insufficient sample i"

950 8 0.84% 1.74% Insufficient sample .,

1.090 4 0.37% 1.88% Insufficient sample :

1.235 3 0.24% 2.26% Insufficient sample

1,598 8 0.50% 2.04% Insufficient sample

Jan-98

Feb-98

Mar-&8

Apr-98

May-&8

Jun-&8

Jul-98

Aug-98

8ep-98

0Ct-&8

Nov-&8

Dec-&8

r 12 Mo. Total II

.... -O' ... -

9.0% ...---------------.....,

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0% ~

0.0% ..._-+-_-....._-.............- ....~::;..........-I
~as...

Z-Value

ISDN
All CLECs SWBT

No. of # Trouble Trouble Trouble
CircuilS Reports Report Rate Report Rate

8 0 0.00% 2.35%

8 a 0.00% 2.05%

12 0 0.00% 1.95%

16 1 6.25% 1.51%

19 0 0.00% 4.14%

24 1 4.17% 6.20%

24 2 8.33% 8.15%

51 2 3.92% 5.93%

52 0 0.00% 4.65%

146 0 0.00% 5.55%

150 1 0.67% 4.46%

184 2 1.09% 6.26%

271 - No. 53-54



PERFORMANCE MEASUREMENT TRACKING

MaIntenance· Specials (Resale)

December 1998

Kansas CIty, KS

Failure Frequency (Trouble Report~) (%)

-.....

~
'5...

.
:

'.

0.25%

0.15%

0.05%

0.00% ...._~-...._ ......- ...._ ......- .............

~
c
.!'l

0.10%

0.30% -r-----------------,

0.20%

DOS
All CLECs SWBT

No. of # Tl'ClUble Trouble Trouble ZNalue
Circuits Repol1s Report Rate Report Rate

No. 54

Jan~ 1 a 0.00% 0.03% Insullicient sampler

Feb-9ll 1 a 0.00% 0.01 % Insufficient sample ;

Mar~ 1 a 0.00% 0.00% Insufficient sample;

Apr~ 1 0 0.00% 0.07% Insullicient sample;

May-98 1 a 0.00% 0.16% Insullicient sample'

Ju~ 1 a 0.00% 0.24% Insufficient sample .'.

Jul~ 1 a 0.00% 0.19% Insullicient sample .••

Aug~ 1 a 0.00% 0.18% Insullicient sample .

5ep-9lI 1 a 0.00% 0.17% Insullicient sample

0Ct~ 1 a 0.00% 0.16% Insullicient sample

Nov~ 1 a 0.00% 0.14% Insullicient sample

Dec-98' 1 a 0.00% 0.10% Insullicient sample

12 Mo. Totalljlt:I:::::;:12~1f===~o$1 =~0~.00:;%~I;==~0:1;;3~%trrli'm;[iITIT.'...'irr0"mTTt""""0

: .....

Jan-98 0 a nla 0.00% Insufficient sample

Feb-98 0 a nla 0.00% Insufficient sample

Mar-98 a a nla 0.00% Insufficient sample

Apr-98 0 a nla 0.00% Insufficient sample

May~ a a nla 0.00% Insufficient sample

Ju~ a a nla 0.00% Insufficient sample

JuI~ a a nla 5.56% Insufficient sample'

AugJJ8 1 a 0.00% 5.56% Insullicient sample "j

5ep-98 1 a 0.00% 0.00% Insullicient sample ,'j

0Ct~: 1 a 0.00% 5.56% Insufficient sample t
Nov~ • 1 a 0.00% 11.11% Insufficient sample ",
~' 2 1 50.00% 0.00% Insufficient sample ,,:

12Mo.,.~II'~1 =~6*1==:::1*1=~1~~:6~·'·~;$1='=2~.49~%tl""!0·rffi;·..·:G:.....;D,.;D:~0j;~:::~.tf··~·1

60.0% -r------------------,

0.0% ........_ ..._ ........_ .._ ............;.........- .........,

~
c.....

so.O%

10.0%

20.0%

30.0%

40.0%

Z-Value

I,'" ...::j..... OSl
..•.• All CLECs SWBT

•.... <~~No-.-of....,""#=-T:l'ClU~b;;:le~-=T,...l'ClU-b1:-:e--l Tl'ClUbIe
..• CiIQli1s Reports Report Rate Report Rate

CD
'l'
'5...

..,

.-...... ..I. '.
0.0% ..._-....._-..... ...._-__---+

~
~

5.0%

20.0%

10.0%

15.0%

25.0%

35.0% -r-----------------,
30.0%

Z-Value

a nla 0.00% Insufficient sample

a nla 0.00% Insufficient sample

a nla 6.25% Insufficient sample

a nla 2.04% Insufficient sample

a nla 3.85% Insufficient sample

a nla 16.98% Insufficient sample

a nla 13.21% Insufficient sample

o nla 30.19% Insufficient sample

a nla 24.53% Insufficient sample

a nla 15.09% Insufficient sample

a nla 18.87% Insufficient sample

a nla 15.09% Insufficient sample

a I nla 12.79%1.,: .

a
a
o
a
a
a
a
a
a
a
a
a
a

No. of
CiIQli1s

• <~__---:'::-=-=~_......;:OS:.r-3-:::::=--r ;1
All CLECs SWBT

# Tl'ClUbIe Trouble Tl'ClUbie
RepoI1s Report Rate Report Rate

J~

Feb-98

Mar~

Apr~

May~

J~

Jul~

12 Mo. Total [1

271 - No. 54



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Provisioning. Unbundlecl Network Elements (UNE Average Installation Interval (Days)

:::~},)<:_:: < ..• -: ../ 2 Wire Analog

l~r
AllCLECs 14.00

No.aI .... No.
Ol'dels alDays 12.00

Jan.98 0 nla
Feb-9ll 13 10 10.00

Mar-9ll 20 13
8.00

AIlr-98 16 10 1--All CLECs 1
May-98 14 7 6.00
Jun.98 7 7

JuI-9ll 6 12 4.00

~. 3 4

S8p-98 5 5
2.00

Oct-9ll 3 2.7

Nov-98· 8 8.4 ~ i I i t ~
..
I I ~ ~ I'l'

Dec-98 ." 13 9.0 c
~ B ~.. .. oil-, Ll. :::E

12 Me. Total I) 1081 9.31

< OSl I.Dclp

AllCLECs 14.00
No.aI Mean No.

.... Orders alDays 12.00

Jan.98 0 nla
Feb-98 1 12 10.00

Mar-98 4 7
8.00

AIlr-9ll 0 nla 1__All CLECs I

May-98 0 nla 6.00
Jun-98 0 nla
Jul-98 0 nla 4.00

Aug-9ll 0 nla J\S8p-98 0 nla 2.00

Oct-98 0 nla 1
Nov-98 1 3.0

~ J, i ~ ~ ! I I ~ ~

~Dec-98 " 0 nla c >- 13
~.. :J .. " .., 0-, :::E -,

12 Mo. TotaIl·l 61 7.21'

2WnDigital
All CLECs 14.00

}
No.aI Mean No.
Orders alDays 12.00

Jan-9ll 0 nla
Feb-98 3 9 10.00

Mar-9ll 6 7
8.00

AIlr·98 3 8 1__AI CLECs I
May-98 3 5 6.00
Jun-98 7 5
Jul-98 0 nla 4.00

Aug-9ll 1 5
Sep-98 2 4

2.00

Oct·98 0 nla
Nov-98: 1 7.0 l§.! ; ?t ?t I l§.! l§.! I I I

.,
l§.!

Dec-98 •.• 2 12.0 c c '5 i ~.. ..
~ " -,-, :::E ..,

12 Mo. TotalII 281 6.61
.. / ......... AnaIag PORT

All CLECs 1.00

.........:......................... i· .. No. of Mean No.
0.90

Orders of Days
Jan.98 0 nla 0.80

Feb-98 0 nla 0.70

Mar-9ll 0 nla 0.60
Apr-98 0 nla 0.50 I--AIl CLECs I
May-98 0 nla

0.40
Jun-98 0 nla
JuI-98 0 nla 0.30

~ 0 nla 0.20

Sep-98 0 nla 0.10

Oct·98 0 nla
Nov·98 0 nla l§.! l§.! ?t J l§.! l§.! ~ l§.! I l§.! I

.,
Dec-98 0 nla c il .. it c " '" 13 ~.!!l :::E " -,

~ 0Ll. :::E -,

12 Me. TotalII oI nI.1 I·

271 - No. 55



PERFORMANCE MEASUREMENT TRACKING

ProvisionIng· Unbundled Network Elements (UNE)

December 1998

Kansas City, KS

..ercent InslallallOnS ~ompIet8CIln ;, uays

2 Wire M8IOII
AIICLEes

No. 56 No.d
_ Install

% Install Z·VaIue 90.0%

"'"
.«" Orders in 3 Days in 3 Days 80.00/0 .. _...... -.. -._ ........... _-_ ...

Jan-98 0 0 nla Base < 30
70.0%

Feb-98 13 0 0.00/0 Base < 30
Mar-98 20 2 10.00/0 Base < 30 60.00/0

Apr-98 16 4 25.00/0 Base < 30 , 50.0%
Uay-98 14 1 7.1% Base < 30 ,

40.00/0

1~::a=1Jun-9ll 7 1 14.3% Base<30 '"
JuI.9ll 6 0 0.00/0 Base<30f 30.00/0

Aug-9ll 3 2 66.7% Base<30 ., 20.00/0
8ep-98 5 3 60.00/0 Base < 30 ,

10.00/0
Oct-98 3 2 66.7% Base<30!,

Nov-98 8 0 0.00/0 Base<30; 0.00/0

~ i ~ ~
CD

~ ! I I ~ I ~Dec-98 13 3 23.1% Base<30' ...
>. c:.. ~ .. :>

I 12 Mo. TCIlaIII 1081 lld 16.7%1
., ... 2 2 .,

081 Laop
MCLEes

No. of # Install % Install Z·VaIue 120.0%

Orders in3 Days in3 Days

Jan-98 0 0 nla Base < 30 100.0%

Feb-98 1 0 0.0% Base < 30

Mar-98 4 0 0.00/0 Base < 30 80.0% --_ ..•.....•..•...........••••••

Apr-98 0 0 nla Base < 30

May-98 0 0 nla Base < 30 60.0%

I~:=IJun-98 0 0 nla Base < 30

JuI-98 0 0 nla Base < 30 40.0%

Aug-9ll 0 0 nla Base < 30
8ep-98 0 0 nla Base < 30 20.0%

Oct-98 0 0 nle Base<30

Nov-98 1 1 100.00/0 Base <30 0.0%

~
~ ! Ii i ~

CD

I Ii
~

~

~Dec>98 0 0 nle Base<30 ~
16.7%_

lii o!. c: et i~ ~ .. :>

I 12 Mo. TCIlaIII 61 11
., 2 .,

I"';,:; .,,,,.,,, 2WireDVteI

ii '.',.Viiil AIICLECs

;>"'VV'\ No. of
_ JnslaU

% Install Z·V8Iue 90.0%

Orders in3 Days in 3 Days 80.00/0 ._._ ..... -.•............ -_ .. -...
Jan-98 0 0 nle Base < 30

70.0"10
Feb-98 3 0 0.00/0 Base < 30

Mar·98 6 0 0.00/0 Base < 30 60.0"10

Apr-98 3 0 0.0% Base < 30 50.0"10

A
May-98 3 0 0.00/0 Base < 30

40.0"10

1\ I~:alJun.9ll 7 3 42.9% Base < 30

JuI.9ll 0 0 nle Base < 30 30.00/0

Aug-9ll 1 0 0.00/0 Base < 30 20.00/0
8ep-98 2 1 50.00/0 Base < 30 10.00/0
Oct-98 0 0 nla Base < 30

Nov-98 1 0 0.00/0 Base < 30 0.0"10

~ I ~ Ii CD

! ~ I I ~ I
CD

Dec>98 2 0 0.0"10 Base < 30 i i.. .. ! :ii
I 12 Mo. TotaIll 281 41 14.3%1

., 2

percent Inslall8uon& mZl..Jays

"'l."".': TV:,' An8IogF'ORT

; ..:' AIICLECs
No.d _Install % Install Z·Value 90.0"10

,,:,.'" .,!::.!.',. Orders in2 Days in2 Days 80.0"10 ... _..... -........... _-_ ........
Jan-98 0 0 nla Base < 30
Feb-98 0 0 nla Base < 30

70.0"10

Mar·98 0 0 nla Base < 30 60.0"10

Apr·98 0 0 nla Base < 30 50.0%
May-98 0 0 nla Base < 30

40.0"10

I~::=l.Jun.98 0 0 nle Base < 30

Jul.98 0 0 nla Base < 30 30.0"10

Aug-98 0 0 nla Base < 30 20.0"10
8ep-98 0 0 nle Base < 30 10.0"10
Oct·98 : 0 0 nla Base < 30
Nov-98 0 0 nla Base < 30 0.0"10

Dec>98 , 0 0 nla Base < 30 ~ ~ ~ Ii i ~ ! I I ~ ~ Jc:
~ ! 8 i~ ~ :> :>

1 12 16). ToI8il I 01 01 nla I 2 ., .,

271- No. 56



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) Kansas CIty. KS

Percent SWBT caused Missed Due Dates

:il~~.~entl' BRI Loop -ISDN
All CLECs SWBT 3.5%

No. of # Missed % Missed % Missed Z-Value .
Orders Due Dates Due Dates Due Dates 3.0% ...,

Jan-98 0 0 nIa 0.00 Base < 30

Feb-98 0 0 nla 1.0% Base < 30 2.5%

Mar-sll 0 0 nla O.S% Base < 30
2.0%

Apr-sll 0 0 nla 0.0% Base < 30 ,
May-98 0 nla 0.0% Base < 30 , , .. :

1~~~CsI
0 1.5% ., ,

Jun-98 0 0 nla 1.4% Base < 30
,

,
Jul-sll 0 0 nla 3.2% Base < 30 1.0% " ..

I, ,
Aug-s8 0 0 nla 0.7% Base<3O ", ",
5ep-98 0 0 nla 1.4% Base < 30' 0.5%

"

,

oet-sll 0 0 nla 1.S% Base < 30 ", ,

Nov-9S 0 0 nla 0.9% Base<3O' 0.0%
CD CD CD CD CD CD CD CD CD CD CD

~oec-9S! 0 0 nla 1.9% Base < 30 •.• 'l' 'l' '" 1 t 'l' 'l' 'l' 'l' ~ 'l'
" .I> .:.

" "3 '" i- f;
~..

~
.. .. ::>

~ 8I 12 Mo. TotalII 01 01 nlal 1.1%1
.., ::::; « ::::; .., ..,

'" Z

........... ...... .... BRI Loop " VGPL
All CLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Oates

Jan-98 0 0 nla 0.4% Base < 30
20.0%

Feb-98 0 0 nla 0.0% Base < 30

Mar-sll 0 0 nla 0.0% Base < 30 15.0%

Apr-sll 0 0 nla 0.0% Base < 30 ..
"

May-sll 0 0 nla 0.0% Base < 30 ,

1~~:~CsI10.0%
,

Jun-9S 0 0 nla 2.8% Base < 30
,
~

Jul-sll 0 0 nla 0.9% Base<30

Au9-sll 0 0 nla 0.0% Base<3O 5.0%
5ep-98 0 0 nla 9.0% Base<3O .' "

..
, ..

oet-sll 0 0 nla 14.6% Base < 30 , .
0.0%

,
Nov-sll 0 0 nla 1.3% Base<3O

~
CD CD CD CD CD CD CD CD CD CD

~oec-9S 0 0 nla 21.2% Base < 30 q> ~ ~ q> q> 'l' 'l' 'l' q> q>

" .I> ,.,
" "3 '" ... 8 ~ ~..

~
..

~ .. ::> ..,
~

..
12 Mo. Total II 01 01 nlal 4.2%11 ••1/ .........

.., ::::; ::::; ..,
'"

i.' ,
OS1 Loop

'" All CLECs SWBT 100.0%

it
No. of # Missed % Missed % Missed Z-Value 90.0%

..... Orders Due Oates OueDates Due Dates

Jan-98 0 0 nla nla Base<3O
SO.O%

Feb-98 0 0 nla nla Base<3O 70.0%

Mar-sll 0 0 nla nla Base < 30 60.0%
Apr-sll 0 0 nla nla Base < 30 50.0%

May-sll 0 0 nla 0.0% Base<3O/

1~:W~CsIJun-98 0 0 nla 0.0% Base < 30';
40.0%

Jul-sll 0 0 nla nla Base<3O; 30.0%

Aug-s8 0 0 nla nla Base<3O' 20.0%
5ep-98 0 0 nla nla Base < 30

10.0%.::

oet-sll 0 0 nla nla Base<3O'

Nov-9S 0 0 nla nla Base < 30 • 0.0%
CD CD CD

~
CD CD CD CD CD CD CD CD

Dec-98 0 0 nla nla Base<3O: q> q> 2 t q> 'l' q> q> 8 q> q>

" .I> " "3 '" It ~ ~..
~ ~ ~ ~

::> .., ::>

12 Mo. Totalll o I o I nlal 0.0%1
.., .., « '"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Kansas City, KS

Average Delay Days for SwaT Cal.lsect Missed Duen.-

• 0

"o.
J

"
.:

..

.","

2.0 •

0.0+--4-"'~""""':_'-""-""""-"'-4_"

~....,

0.0 '.

~ $
i .g.., u.

4.0

8.0

6.0

5.0

20.0

0.5

0.2

0.3

0.4

0.0 ...-4_........._ ..................~.........~...............
CD....
Ii..,

0.1

25.0.,....---------------....

10.0

15.0

. .

. '

Z-VaJue

Base <30

Base<3O

Base<3O

Z-Value

,.....j 1.0

".. 0.9

• . 0.8

..!' .•...' 0.7

0.6
Base < 30 '.
Base < 30 . . .'

Base < 30 ... ,

Base<3O .

Base <30 ."

Base < 30 " "i.'

Base<3O

Base < 30

Base<3O

88se<301'
Base < 30 I .
Base < 30 I
Base < 30 I ."
Base<3O! ....

Base < 30 , .. ,"

Base < 30 ).

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla I' . '.'

5.3S

SWBT
Avg.No.
of Days

1.00

nla

nla

3.00

nla

5.06

1.00

nla

5.00

22.66

1.00
17.70

SWBT
Avg.No.
of Days

14.67".

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

081 Loop

Avg.No.
of Days

nlal

Avg. No.
of Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o
o
o

o

o

AlICLECs

AlICLECs
SRI Loop - VGPL

oI

#Mssed
Due Dates

o
o
o
o
o
o
o
o
o
o
o
o

. #M1ssed
Due Dates

Jan-&ll

Feb-98

Mar-&ll

Apr-&ll

May-&ll

Jun-&ll

Jul-&ll

Aug-98

Sep-98

Oct-&ll

Nov-&ll

Dec-&ll

).

Jan-&ll

Feb-98

Mar-&ll

Apr-&ll

May-&ll

Jun-&ll

Jul-&ll

Aug-&ll

Sep-98

Oct-&ll

Nov-&ll

Dec-&ll

12 Mo. TotallJ

.' .

I~.~lj'.·-#-Mi-'ssed~Al~I~ClE=.:c:~;::;;.RI~No~~~;..-..;;:~=::;;,~=:c=-.--r-z-_v-a-lu-e-l)\ )', 12.0...--.,------------------.

,......-"i.-"i.·,,·'...i'..."·'fll""~Due;,;;;,.;;;Dates=+ ...of;;..;;;.;Days:=...-+-...of;;..Da=YS~f-__-1 )ii' 10.0 :.
Jan-&ll 0 nla nla Base < 30)')'

Feb-98 0 nla 11.00 Base < 30 ',) ),!:,
Mar-&ll 0 nla 1.00 Base < 30 I )iii,))
Apr-&ll 0 nla nla Base <30,'

May-&ll 0 nla nla Base < 30)'

Jun-&ll 0 nla 1.00 Base < 30'):

JuI-9B 0 nla 5.25 Base < 30',

Aug-98 0 nla 10.00 Base < 30,,>

S8p-98 0 nla 9.50 Base < 30

0Cl-&ll 0 nla 5.33 Base < 30

Nov-98 0 nla 2.00 Base < 30 ",Dec-98 0 nla 4.50 Base < 30 i.i'

II 12 Mo. TotaIl
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· Unbundled Network Elements (UNE) Kansas CIty, KS

.cauS8CI MISS8CI Due Dates > ;,u uays

I~u~~]i
8R1 Loop -ISDN

All ClECs SWBT 100.0%

No.59; No. of # Missed % Missed % Missed Z-Value 90.0%
OrcIers >30 Days >30 Days >3ODays

Jan-98 0 0 nla 0.0% Base<3O
SO.O%

'.',

Feb-98 0 0 nla 0.0% Base < 30 i' 70.0%

Mar-98 0 0 nla 0.0% Base < 30 60.0%
Apr-98 0 0 nla 0.0% Base < 30 If SO.O%

May-98 0 0 nla 0.0% Base<3O"

1~~~~CsIJun-98 0 0 nla 0.0% Base<3O)
40.0%

Jul-98 0 0 nla 0.0% Base<3OC' 30.0%

Aug-98 , 0 0 nla 0.0% Base < 30 I, 20.0%

8ep-98 i' 0 0 nla 0.0% 8ase<3O '" 10.0%
0Ct-98 , 0 0 nla 0.0% Base<3OC
Nov-98 " 0 0 nla 0.0% Base < 30 0.0%

CD CD
~ '" t CD CD

~ '" '" CD '"Dec-98 ' 0 0 nla 0.0% Base < 30 " " ~ " " " " " "c
~ j c '5 '" c. 8 >

~
12 Mo. TOlad! 01 nI~r

.. ~ .. :::I -. :::I ..
~

·1 01 O.O%!
-. ::E -. < rn

i:
.i".':.'."i."'-'.

8R1 Loop - VGPL
5.0%All ClECs SWBT

No. of # Missed % Missed % Missed Z-Value 4.5%
l , , , Orders >30 Days > 30 Days >3ODays

4.0%
Jan-98 0 0 nla 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 3.5%

MaroSB 0 0 nla 0.0% Base < 30 3.0%

Apr-98 0 0 nIa 0.0% Base < 30 2.5%
May-98 0 0 nla 0.0% Base < 30 1~:w:eCsIJun-98 0 0 nla 0.0% Base < 30

2.0%

Jul-98 0 0 nla 0.0% Base < 30 1.5%

Aug-98 0 0 nla 0.0% Base<30 1.0%
5ep-9B 0 0 nla 0.0% Base < 30 0.5%
0Ct-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla 0.0% Base < 30
0.0%

CD CD CD CD CD CD CD '" CD CD CD CD

Dec-98 " 0 0 nla 4.4% Base<3O, " " ~ ~ " " " " " g " "C .0 >- c '5 '" lil' >
~.. If ..

~ .. :::I
~ ~l 12 Mo. TotalIi! 01 of nisi O~4%ji

-. ::E ::E -. -. rn

Ii ..','., OS1 Loop
100.0%I' , All ClECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders >30 Days > 30 Days >3ODays

SO.O%
Jan-98 0 0 nla nla Base < 30,'

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 SO.O%
May-98 0 0 nla 0.0% Base < 30 1~~::CsIJun-98 0 0 nla 0.0% Base < 30

40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%
8ep-98, 0 0 nla nla Base < 30 10.0%
0Ct-98 0 0 nla nla Base < 30

Nov-98 " 0 0 nla nla Base<3O
0.0%

'" '" CD CD g; g; CD CD CD CD CD g;
Dec-98 : 0 0 nla nla Base < 30 " " '! '! " " " 8 "c::

~
>- c '5 '" i is ~.. ..

~ .. :::I ..i
12 Mo. TotalU o I o I nlal 0.0%1'

-. ::E ::E -. -. rn z
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PERfORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Kansas City, KS

Percent 111....- r ue Dates Due to LacIl: or l"aClllues

•. <? BRll.llop - ISDN
All CLECs SWBT 3.5%

No. eo No. of # Missed % Missed % Missed Z-Value
.•?.? .• ? '.' Orders Due Dates Due Dates Due Dates 3.0% "

""Jan-98 0 0 nla 0.0% Base < 30

Feb-98 0 0 nla 0.0% Base < 30 2.5%

MaroS8 0 0 nla 0.0% Base < 30
2.0%

Apr-sB 0 0 nla 0.0% Base < 30

May-sB 0 0 nla 0.0% Base < 30 1.5% 1~~~CsIJun-98 0 0 nla 0.0% Base < 30
~

Jul-sB 0 0 nla 3.2% Base < 30 1.0% .
Aug-98 nla .. :0 0 0.7% Base < 30 ..... -
Sep-98 0 0 nla 0.7% Base < 30 0.5% .
OdoS8 0 0 nIB 1.2% Base < 30 ..
Nov-98 0 0 nla 0.0% Base < 30

0.0%

~
CD ! m CD CD CD CD

~ ~ ~ IDec-98 0 0 nla 0.9% Base < 30 q> q> q> q> q>
c:: : .:. ,., c:: '3 '" i ~CD ~ '" ~

:J :J c!lI 12 Mo. Total II 01 01 nlal 0.6%Ii':!
... < ... ... < '"

BRl Loop - VGPL

All CLECs SWBT 1.2%

NO. of # Missed % Missed % Missed Z-Value

Orders Due Dales Due Dates OueDates 1.0% :,
Jan-98 0 nla 0.0% Baae<3O

Feb-98 0 0 nla 0.0% Base < 30 0.8%
Mar-sB 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 0.0% Base < 30 0.6%
MayoS8 0 0 nla 0.0% Base < 30 1~~~CsIJun-98 0 0 nla 1.0% Base < 30

0.4%
JuloS8 0 0 nla 0.0% Base < 30

Au9-sB 0 0 nla 0.0% Base < 30
0.2%

5ep-98 0 0 nla 0.0% Baae<3O

Od-sB 0 0 nla 0.0% Base < 30

Nov-sB 0 0 nla 0.0% Base < 30
0.0%

CD CD CD CD
~

CD CD CD CD CD CD

Ioec-sB 0 0 nla 0.9% Base < 30
q> q> ~ ~ q> q> q> q> 2 q>
c:: ... ,., c:: '3 '" '" ~CD If CD '" ~

:J :J CD

I 12 Mo. Total 1I 01 01 nlal O.2"-I.j···· ... ~ < ... ... < '"

.' DSl Loop
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dales Due Dates

80.0%
Jan-sB 0 0 nla nla Base < 30'

Feb-98 0 0 nla nla Base<3O 70.0%

Mar-sB 0 0 nla nla Base<3O 60.0%

Apr-sB 0 0 nla nla Base<3O '. SO.O%
May-sB 0 0 nla 0.0% Base < 30·'

1~~::CsIJun-sB 0 0 nla 0.0% Base<3O:
40.0%

Jul-sB 0 0 nla nla Base<3OJ 30.0%

Aug-sB 0 0 nla nla Base < 30 , 20.0%
Sep-98 0 0 nla nIB Base < 30 i··· 10.0%
Od-sB 0 0 nla nla Base<3O·

Nov-sB 0 0 nla nla 8ase<3O
0.0%

CD CD CD CD CD CD CD
~

CD CD CD CD

Dec-98 0 0 nla nla Base<3O· q> q> ~ ~ q> q>
~

q> q> q> q>
c:: ... ,., c:: '" i B ~ r.l

nI~r . CD If ~ ~ .. :J ... :J

I 12 Mo. Total II 01 01 0.0%"
... ~ ... < '" c
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PERFORMANCEMEASUREMENTTRAC~NG December 1998

Provisioning· Unbundled Network Elements (UNE) Kansas CIty, KS

Percent Missed Due Dates Due to Lac:k of Facilities> 30 J)ays

I~~~il·
BRI Loop -ISDN

All ClECs SWBT 100.0%

No.60 • • Missed Number Percent Percent Z-Value 90.0%
OueDates >30 Days >30 Days > 30 Days

Jan-98 0 0 nJa nla Base < 30
60.0%

Feb-98 0 0 nJa nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nla nla Base < 30

50.0%
May-98 0 0 nla nla Base < 30

1~:W~CsIJun-9S 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
8ep-98 0 0 nla 0.0% Base < 30

10.0%
0Ct-98 0 0 nla 0.0% Base<30

Nov-98 0 0 nla nla Base < 30 ;•. 0.0%
co

~
co co co co

~
co co co

~
co

Dec-98 0 0 nla 0.0% Base<30/ 'l' ! '" t 'l' 'l' 'l' 'l' "C .Q .:. c 'S '" cf 8 ~ .!.. If .. Cl. CD " "I 12 Mo. TOlaII.1 oI oI nI~1 0.0%1
... :i 0( :i ... ...

0(

<[!!< BRI Loop - VGPl.> ... All ClECs SWBT 100.0%

./
# Missed Number Percent Percent Z-Value 90.0%
OueDates >30 Days >30Days > 30 Days

80.0%
Jan-98 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 SO.O%
May-98 0 0 nla nla Base < 30

1~~~CsIJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla nla Base<30 30.0%

Aug-98 0 0 nla nla Base<30· 20.0%
8ep-98 0 0 nla nla Base<30·' 10.0%
0Ct-98 0 0 nla nla Base < 30

::
Nov-98 0 0 nla nla Base < 30 0.0%

co co co co co co co co co
~

co co
Dec-98 0 0 nla 0.0% Base<30·: 'l' 'l' ! ! 'l' " ; " " 1 ~c

~ '" c '" Cl... CD
~ CD " " .. C$

·1 12 Mo. Total I I of oI nJal o.o~i!)"!i'··> . ... :i :i ... ...
0( <J) z

i !! .•••:,.:,:'!::::: •. DS1 Loop

.....I.i~!/I·.·'·'··
All ClECs SWBT 100.0%

• Missed Number Percent Percent Z-Value 90.0%
Due Dates >30 Days > 30 Days >30 Days

Jan-98 0 nla nla Base<30
80.0%

0
Feb-98 0 0 nla nla Base < 30 70.0%

Mar-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 50.0%
May-98 0 0 nla nJa Base < 30 1~~~CsIJun-98 0 0 nla nJa Base < 30

40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-9B 0 0 nla nla Base < 30 20.0%
8ep-98 0 0 nla nla Base < 30 10.0%
0Ct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30 0.0%
co

*
co ! co co

~
co co

~
co co

Dec-98: 0 0 nla nla Base < 30 " ! t 'l' " 'l' 'l' 1c .Q C 'S '" ~ ~.. If i Cl. CD " ... "12 Mo. Totall.l
... 0( :::E ... 0( <J)

01 01 nla nla i;;.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

December 1998

Kansas City. KS

Percent Missed Due Dat8s Due to Lack of FacilltI.. > 90, Days

BRI Loop • ISDN

l~~entli
All CLECs SWBT 100.0%

• Missed Number Percent Percent Z-Value 90.0%
Due Dates >90 Days >90 Days > 90 Days

Jan-98 0 0 nla nla Base < 30
80.0%

Feb-98 0 0 nla nla Base < 30 70.0%

MlIr-98 0 0 nla nla Base < 30 60.0%
Apr-98 0 0 nla nla Base<3O

SO.O%
May-98 0 0 nla nla Base < 30

1~~~CsIJ~ 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 30.0%

Aug-98 0 0 nla 0.0% Base < 30 20.0%
Sep-98 0 0 nla 0.0% Base < 30

10.0%
0Ct-98 0 0 nla 0.0% Base<3O

Nov-98 0 0 nla nla Base<3O 0.0%
CD CD CD CD CD CD CD CD CD CD CD

IDec-98 0 0 nla 0.0% Base < 30 q> q> Ol 1 q> q> q> q> q> q> q>
c: .l> o!. >. c: '3 '" i' 8 ~.. If ~ ~

:> :>

'I 12 Uo. TotalII 01 01 nlal 0·0%1
.. < .., .. < en,,>

,"
BRI Loop • VGPL

All CLECs SWBT 100.0%

• Missed Number Percent Percent Z-Value 90.0%
Due Dates >90 Days >90 Days > 90 Days

Jan-98 0 0 nla nla Base < 30
ao.o%

Feb-98 0 0 nla nla 88se<3O 70.0%

Mar-98 0 0 nla nla Base <30 60.0%

Apr-98 0 0 nla nla Base < 30 SO.O%
MlIy-98 0 0 nla nla Base<3O

1~~~CsIJun-98 0 0 nla 0.0% 88se<3O
40.0%

Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 0 0 nla nla Base < 30 20.0%

5ep-98 0 0 nla nla Base<3O 10.0%
0c1-98 0 0 nla nla Base < 30

0.0%
Nov-98 0 0 nla nla Base < 30 CD CD CD CD CD CD CD CD CD

~ ~
CD

Dec-98 0 0 nla
0.0%~

q> q> Ol '" q> q>
~

q> q> q>
c: .l> o!. o!. >. c: '" i' 8 ~ !.. If

.. Q. .. :> :>

,I 12 Mo. TotalI .., ~ < ~
.., ..,

< en
0 0 nla 0.0%

'V, DSl Loop

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
i Due Dates >90 Days >9ODays > 90 Days

80.0%
Jan-98 0 0 nJa nla Base < 30

Feb-98 0 0 nla nla Base < 30 70.0%

MlIr-98 0 0 nla nla Base < 30 60.0%

Apr-98 0 0 nla nla Base < 30 50.0%
May-98 0 0 nla nla Base < 30 I.. ··· 'SWBT I
Jun-98 0 0 nla nla Base < 30

40.0% _A1ICLECs
Jul-98 0 0 nla nla Base < 30 30.0%

Aug-98 0 0 nJa nla Base < 30 20.0%
Sep-98 0 0 nJa nla Base < 30 10.0%
0c1-98 0 0 nla nla Base < 30

0.0%Nov-98 0 0 nJa nla Base < 30
~ ~

CD CD CD CD CD CD
~ ~ I

CD

Dec-98 0 0 nJa nla Base < 30 '! '" 'l' 'l' 'l' 'l' 'l'c:
~ .. l5. >. c: '3 '" i' 8 !.. .. :> :>

I 12 Mo. Total iii 01 01 nlal nlal'"
.., ~ < ~

.., ..,
< en

271· No. 60c



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, KS

Provisioning. Unbundled Network Elements (UNE) Average Delay Days Due to Lack Qf Facilities
........../:.; .................. BRllclclp - ISDN

All CLECs SWBT 16.0

No. 61 # Missed A-.ge Average Z-Value
14.0..•.. \ Due Dates 0eIay Days 0eIay Days

,
"

Jan-9ll 0 nla nla Base < 30 "12.0 .'
Feb-9ll 0 nla nla Base < 30

Mar-98 0 nla nla Base < 30 10.0

Apr-98 0 nla nla Base < 30
8.0

May-98 0 nla nla Base<30 1~:e~CsIJun.9ll 0 nla nla Base<30 6.0

JuJ-98 0 nla 5.25 Base<30 "
"

"
Aug-98 •• 0 nla nla Base < 30

4.0

5ep-98 •• 0 nla 14.00 Base < 30 2.0
0Ct-98 0 nla 5.00 Base < 30 "
Nov-98 0 nla nla Base < 30 0.0

CD
~ I ~ i ~ ~ t I ~ ! ~Dec-98 0 nla 8.00 Base < 30 'l'c ;! ! § ~

12 Mo. Tatall) oI nlal 6.631:,:,
.!!J ~ .. .. ~ 0

BRIlclclp - VGPLAIICLECs SWBT 25.0

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days

Jan-98 0 nla nla Base < 30
ZO.O

Feb-9ll 0 nla nla Base < 30

Mar-98 0 nla nla Base < 30 15.0
Apr-98 0 nla nla Base<30

May-98 0 nla nla Base < 30 I~~~IJun-98 0 nla 8.00 Base < 30
10.0

JuI-98 0 nla nla Base < 30
,
"

Aug-98 0 nla nla Base < 30 5.0 ,

5ep-98 0 nla nla Base < 30

0Ct-98 0 nla nla Base < 30

Nov-98 0 nla nla Base < 30 0,0

Dec-98 0 nla 22.00

.:.• ~ ~ ~ i ~ ~ ~ t I ~ ~ §c ;! '" c ico co co ::l
~

12 Mo. TotaIl!.l oI nlal 14.36I···W
.. 2 2 .. .. 0

./ ii!tI OSllclclp

.•..:... All CLECs SWBT 1.0•• # Missed Average Average Z-Value 0.9i
'.'

Due Dates Delay Days Delay Days

Jan-98 0 nla nla Base < 30
0.8

Feb-98 0 nla nla Base < 30 0.7

Mar-98 0 nla nla Base < 30 0.6
Apr-98 0 nla nla Base < 30 0.5

May-98 0 nla nla Base < 30 1~:e~CsIJun-98 0 nla nla Base<30. 0.4

JuI-98 0 nla nla Base < 30.· 0.3

Aug-98 0 nla nla Base < 30.' 0.2
5ep-98 0 nla nla Base < 30 i,

0.1
0et-98 0 nla nla Base < 30 •.'

Nov-98 0 nla nla Base < 30 •• 0.0
;...

I ~ ~
CD S ~ ~ I ~ ~ ~ §Dec-98 0 nla nla Base < 30 ••• 'l' :I.

~ ! ~
c I t; i

12 Me. Total[l 01 nlal nlal
.El .. 0

Count Qf Orders canceled After the Due Dat8(Caused by SWBT)

All CLECs
I~I·

No. Canceled No. <:anceIed No. Canceled Total No. 10

1- 30 Days 31.a9 Days > 90 Days Canceled 9

NtIII Due Date NtIII Due Date AIt« Due Date NtIII Due Date S
Jan-98 '. 0 0 0 0 7
Feb-9ll 0 0 0 0 6
Mar-98 0 0 0 0

5
Apr-98 0 0 0 0

4
May-98 0 0 0 0
Jun-98 0 0 0 0

3

Ju1-98 0 0 0 0 2

Aug-98 0 0 0 0 1

5ep-98 0 0 0 0 0

Oct-98 0 0 0 0 ~ ~ ~ ~ ~ ~ ~ t I ~
i §c "2 '" c
~Nov-98 '. 0 0 0 0 co co

~ co ::l .. ~.. ... 2 2 ..
Dec-98 0 0 0 0

1P1..3Q C31.a9 .>90 Iil 12 Me. TclIIIl:I oI oI oI oI

271 - No. 61-62



PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas CIty, KS

Provisioning· Unbundled Network Elements fUNE) Percent Trouble Reports on N,T,C Orders within 30 days

I.·,?i,.·,·,i·'· ..'·.· .. ,., BRI Loop - ISDN

I All CLECs SWBT 12.0%

No. 63 No. of # Trouble % Trouble % Trouble Z-Value.... Orders Reports Reports Reports 10.0% .
"Jan-98 0 0 nla 1.5% Base < 30 '. , .

Feb-98 0 0 nla 1.6% 88se<3O. 8.0%
Mar-98 0 0 nla 3.6% Base<3O!i .......,
Apr-98 0 0 nla 6.9% Base<3OJ

. ........
Base<3O'!

6.0% , , .
1~=CsI

May-98 0 0 nla 7.1% ..
Jun-98 0 0 nla 3.0% Base<30J

.
4.0%

., . .
Jul-98 0 0 nla 10.3% Base < 30 , ..

Base<3O:
, . .Aug-98 0 a nla 6.6% .'

Sep-98 a a nla 6.4% Base < 30 J 2.0% ,-- ~

0Ct-98 a a nla 5.5% Base<3O?

Nov-98 a 0 nla 2.7% Base < 30
:'. 0.0%

GO
~

GO CD GO GO
~ ~

CD GO

~ ~Dec-98 a a nla 6.2% Base<30J q> ~ ~ 't q> q> 2c: .Z> c: "5 '" i c!4.9%1:'·
.. If .. a.

:!!! :> ... ~ 8 :iI 12 Mo. Total II 01 a I nlal
... ~ c ... '"

..•!••...!.... BRI Loop - VGPL
All CLECs SWBT 2.5%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports

Jan-98 0 0 nla 0.9% Base < 30
2.0%

"
Feb-98 0 0 nla 0.8% Base < 30 ..
Mar-98 a 0 nla 0.5% Base < 30 1.5%

...
Apr-98 0 0 nla 1.0% Base < 30 ~ .

, , .. ~

1~~~CsIMay-98 0 a nla 1.3% Base < 30 .
1.0%

. . . .
Jun-98 a a nla 0.9% 88se<3O' .' ~

--~ .. ,
Jul-98 a a nla 1.7% Base < 30· , - .

..'Aug-98 a a nla 1.3% Base<3O· 0.5% '.'

Sep-98 0 0 nla 0.6% Base < 30

0Ct-98 0 0 nla 1.2% Base < 30

Nov-98 0 0 nla 1.9% Base < 30 0.0%
GO CD III GO GO GO

~
GO GO GO GO CD

Dec-98 0 a nla 1.2% Base<3OJ q> q>
~ 't q> q> q> 2 i ~c: :f

.:. c: "5 '" a... ..
~ :!!!

:> :> .. 8
12 Mo. Total II a I or· nlal 1.1%1 ... ~ ... ... c '"

.-".".,.'.-

.. DS1Loop
... A1ICLECs SWBT 100.0%

.. , No. or # Trouble % Trouble % Trouble Z-Value 90.0%
Orders Reports Reports Reports

80.0%
Jan-98 a a nla nla Base < 30

Feb-98 a a niB nla Base < 30 70.0%

Mar-98 a a nla nla Base < 30 60.0%

Apr-98 a 0 nla nla Base < 30 50.0%
May-98 a a nla 0.0% Base < 30 1~:W~CsIJun-98 0 0 nla 0.0% Base < 30

40.0%

Jul-9B 0 0 nla nla Base < 30 30.0%

Aug-9B a a nla nla Base < 30 20.0%
Sep-98 0 0 nla nla Base<30 10.0%
0Ct-98' 0 a nla nla Base < 30

Nov-98 .. a 0 nla nla Base < 30 0.0%
CD GO CD

~
GO CD CD CD GO GO GO GO

Dec-98' 0 0 nla nla Base<3O q> q> '" q> q> 2 q> q> g q> q>
c:

~
o!. >0 c: '" i' ~ ~.. ..

~ :!!! :> :>
~

12 Mo. TotalU 01 01 nlal 0.0%1
... ~ ... ...

'"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Kansas City, KS

~
Trouble Report Rate (%)

BRlI.ocp - ISDN
ADCLECs SWBT 7.0%

No. 64 No. of • Trouble Trouble Trouble Z-Vatle
,';;':",'):: Circuits Reports Report Rate Report Rate 6.0% ,...-...

-~
I , .

JarMl8 0 0 nla 2.4% Insullicient Sample , I ,

5.0% , , ,

Fllb-98 0 0 nla 2.1% Insullicient Sample , I
, I- "

Mar~ 0 0 nla 1.9% Insufficient Sample
4.0% :

Apr~ 0 0 nla 1.5% Insufficient Sample

May-98 0 0 nla 4.1% Insufficient Sample 3.0% 1~:WcZeeslJlJ'Io98 0 0 nla 6.2% Insullicient Sample

JuI-98 0 0 nla 6.2% Insufficient Sample 2.0% " ....... -
Aug-9lI 0 0 nla 5.9% InsuIIicient Sample --'.
Sep-98 0 0 nla 4.7% Insullicient Sample 1.0%

Ocl~ 0 0 nla 5.6% Insufficient Sample

Nav-98 0 0 nla 4.5% Insufficient Sample 0.0%

:l;
~

:l; ...
i ~ :l; J I ~ I IDec-98 0 0 nla 6.3% Insullicient Sample '!'c: j ~

'5

i_

.. :I ..,
12 Mo. Tatal 0 0 nla 4.5%1

... "- :::E ..,

>'::i BRJ I.ocp - VGPl
3.0%AlICLECs SWBT

No. of • Trouble Trouble Trouble Z-Vatle ".
iI iii Circuils Reports Report Rate Report Rate 2.5%

Jan-98 0 0 nla 0.7% Insufficient Sample ,',
Feb-9ll 0 0 nla 0.9% InsuIlicient Sample I

I .
2.0% .

Mar-98 0 0 nla 0.9% InsuftIcienI Sample '. , .'.. " .' . -, .
Apr·98 0 0 nla 0.7% InsuIIicient Sample

,
1.5%

1~:wc:eCsIMay-98 0 0 nla 1.6% Insufficient Sample I

Jun-98 0 0 nla 1.7% Insullicient Sample
1.0%

Ju1-98 0 0 nla 2.8% Insullicient $ample ..- ....... .
Aug-9lI 0 0 nla 1.9% Insullicient $ample -"

Sep-98 0 0 nla 1.7% Insullicient sample 0.5%

0cl-98 0 0 nla 1.9% Insullicient 8ampIe

Nov-98 0 0 nla 2.3% Insullicient Sample 0.0%

Dec-98 0 0 nla 2.0% Insullicient 8ampIe :l; J ~ I i :l;
~ t I ~

:l; Ic: .. § j,'I> .. .. .l
12 TatalJ1 0 0 nla . .., :::E :::E ..,

,iii

':'ii"i'
DSll.ocp

i AlCLECs SWBT 12.0%

j. No. of • Trouble Trouble Trouble Z.value
"Circuits Reports Report Rate Report Rate 10.0% .., .

JarMl8 0 0 nla 0.0% InsuIIicient Sample

Fllb-98 0 0 nla 0.0% Insullicient SBmpIe 8.0%
Mar-98 0 0 nla 0.0% Insullicient SBmpIe

Apr-98 0 0 nla 0.0% Insullicient 8ampIe
6.0%

May-98 0 0 nla 0.0% Insullicient SlImpIe ....... ,

I~:'c:eeslJun-98 0 0 nla 0.0% Insullicient sample

JuI-98 0 0 nla 5.6% Insullicient 5ampIe
4.0%

Aug-9ll 0 0 nla 5.6% Insullicient $ample
,

Sep-98 0 0 nla 0.0% Insullicient Sample 2.0%

0cl-9ll 0 0 nla 5.6% Insullicient Sample
, ,..

Nov-9ll 0 0 nla 11.1% Insufficienl Sample 0.0%

Dec-98 0 0 nla 0.0% InsuIIicient Sample :l;
~

III :l; i :l; :l; J I :l; ~ Ic: o!.

~
c:

~ 8 j
:1

.. .. .. :I

12 Mo. TatalU 01 01 nlal 2.5%1' :l::::~]~·lli;:~:~,::j'
.., :::E :::E ..,

Missed Repair Commitments (%)
":,,j,j,'>>>",,',) 2 Wire Analog • 8dll1.ocp

All CLECs SWBT 18.0%

No. 65 # Trouble # a.tssed %Missed %Missed Z·Value 16.0%
i Reports Ccmmit's Ccmmit's Ccmmit's ,

14.0% "Jan-9ll 0 0 nla 7.2% Ilae< 30 ' '

Feb-9lI 0 0 nla 6.7% Ilae< 30 12.0% :
Mar-98 0 0 nla 9.5% 1lae<3O

Apr-98 0 0 nla B.1% 1lae<3O 10.0% ..
I~:wc:eesl

. .
May-98 0 0 nla B.7% 1lae<3O 8.0% . ..' --. - .', '"' ...-.. -.. -- -
Jun-9ll 0 0 nla 7.6% 1lae<3O '.-
JuI-9ll 0 0 nla 7.8% 1lae<3O

6.0%

Aug-9lI 0 0 nla 7.9% 1lae<3O 4.0%

Sep-98 0 0 nla 7.4% 1lae<3O 2.0%
0cl-98 0 0 nla 8.2% Base<3O

Nov-98 0 0 nla 15.4% Base<3O 0.0%

$ III S ... i $ ~ J I ~
...

Jc.e-9ll 0 0 nla B.3%

"ii. ~
... i jc: .. c: :I:f' 12 Mo. Tetalil of ";~I 8.6%1

.!l :::E
.. :I ... 0

01
:::E ...
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1998

Kansas City, KS

Mean TIme to Restore (Hours) • Dispatch

.. ..........
...

-' ., .........
'.

'.

", .

.

5.0

20.0

25.0,..-----------------,

O.O .......- ......._..-.......04~........- .......__..

~

10.0

15.0

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

Base<30

Base < 30

Z-Value

9.23

22.37

14.01

11.74

10.24

14.85
15.03

16.12
17.62

13.64

14.60

9.13

MeanTime
toResIore

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nIe

BRJ Loop - ISDN
SWBT

~Tme

to Restore

o
o
o
o
o
o
o
o
o
o
o
o
o

A1ICLECs

Jan-98

Feb-98

.....-98

Ap'-98

May-98

JLIl-98

JU-98

Aug-98

S8p-98

0Cl-98

NoY-98

Dec-98

No. 66

12 Mo. Total

.~..•1--:=~~~~';BR~I~Loop_i- VGPLSWBT." A1ICLECs
#TroubIe M.,Time MU'lTime
Reports to Restore to ResDe

, '
"

.'

."' ........ ... .........

,........,

.'
5.0

0.0 ......- ......- ......- ......- ......- ......

I

10.0

20.0

25.0,..-----------------,

15.0

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base <30

Base<30

Base<30

Base<30

Base <30

Z-Value

15.90nla

o nIe 7.62

o nIe 11.39

o nIe 11.17

o nla 14.48
o nla 11.40

o nla 17.46

o nla 19.68

o nla 18.82

o nla 18.02

o nla 21.50
o nla 11.07

o nla 23.00

o

Jan-98

Feb-98

Mar-98

Ap'-98

May-98

J..,.98

Jul-98
Aug-98

S8p-98

0Cl-98

Nov-98

Dec-98

12 Mo. Total

I

"
"':

2.0,..-----------------,
1.8

1.6

1.4

1.2

1.0

0.8

0.6

0.4

0.2

O.O+-...- ........- ......._..-.......04~.......04~..

~
.!!J

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base<30

Base<30

Base < 30

Z-Value

nla

nla
nla

nla

nla

nla

1.78
nla

1.78 •.....• '. .nla

o nIe nla
o nIe nla

o nla nla

o nIe nIe

o nla

o nla

o nla

o nla

o nla

o nla

o nla
o nla

o

J.,.gs

Feb-98

Mar-98
Ap'-98

May-98

J..,.98

Ju1-98

Aug-98

S8p-98

0Cl-98
Nov-98
Dec-9ll

12 Mo. TOllIl

.···..iiiil-__~::_:::::::__---.:DS:;.;;;.1Loop=~;:;-""T'"----14
All CLECs SWBT

# TrcUlIe M.,Tme Meen Time
Reports to Reslore to Restore
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PERFORMANCE MEASUREMENT TRACKING

Maintenance 0 Unbundled Network Elements (UNE)

December 1998

Kansas City. KS

Mean nme to Restore (Hours) - No Disoatch

No. 66
.

Jan.96

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Od-98

Nov-98

Deo-98

BRlLllop • ISDN
ADCLECs SWBT

# Trouble MeanTme MeanTime
R8poI1s to Re8tanI to Restore

0 nla 5.78

0 nla 9.54

0 nla 9.80

0 nla 8.38

0 nla 5.19

0 nla 11.03

0 nla 11.62

0 nla 10.99

0 nla 13.79

0 nla 11.06

0 nla 6.79

0 nla 5.66

o I nlal 9.30 I

16.0

Z·Value
14.0

Base < 30 12.0
Base < 30

Base < 30 10.0

Base < 30
8.0

Base < 30

Base < 30 6.0

Base < 30

Base < 30
4.0

Base < 30 2.0
Base<30 .

Base < 30 0.0

Base < 30 '.: ~c
~

.,. .... -
...-..

" .

. .. ,..

... .
-.

BRII.llop • VGPL

All CLECs SWBT
# Trouble Mean Time Mean Time
R8poI1s to Re8tanI to Restore

o nla 13.01

o nla 9.31

o nla 9.77
o nla 7.15

o nla 28.06

o nla 12.01

o nla 20.00

o nla 18.85

o nla 1722

o nla 21.00

o nla 11.12

o nla 19.73

Jan-98

Feb-98

Mar·98

Apr·98

May-98

Jun-98

JuI-98

Aug-98
Sep-98

Oct-98

Nov-98

Deo-98

12 Mo. TaIaIll 01 nlal

Z-Value

Base < 30

Base < 30

Base < 30
Base<3O .

Base < 30 "
Base < 30 "
Base < 30 ,
Base < 30 ,

Base<30 "

Base<30'
Base < 30 ,.,

Base < 30

30.0

I,

25.0

20.0 ...... ....'..
15.0 .. .

1=:Cs!" .;
10.0 ........ - .
5.0

0.0

~ ; ~ i i ~ ~ I I ~ I Illi § '5 8.., ~ ~
.., ..,

OS1Lllop

,
"'., .

,'., .
, :..

0.0 ... -_....- ...._-_-.~• .:;.'__....~

1

8.0

6.0

4.0

10.0
Base < 30

Base < 30 "

Base<3Oi

Base < 30'

Base < 30

Base<30'
Base < 30 ,

Base < 30 ,

Base < 30: 2.0

Base < 30 ':

Base < 30

Base < 30

12.0,....----------------,

Z·Value

nla
nla
nJa
nJa
nJa
nJa

11.10

1.53

nla
2.95

0.87

nla

SWBT
MeanTime
to Restore

o nla
o nJa
o nJa
o nJa
o nJa
o nJa
o nJa
o nla
o nJa
o nJa
o nla
o nla

oI

All ClECs
# Trouble Mean Tme
R8poI1s to Re8tanI

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI-98

Aug-98

Sep-98

Oct·98

Nov-98

Deo-98

'I 12 Mo. TaIaIll
Percent Out of Service (OOS) < 24 Hours (%)

..
\.

."
....... -..-.... -..

o'

.......

0.0% ........._-_....._-.-...-+_..............

~
~

40.0%

10.0%

20.0%

30.0%

50.0%

90.0%

80.0%

70.0%

60.0%

100.0% ,....-------------....,

Z·VaJue
All CLECs SWBT

#Trouble %008 %008
R8poI1s < 24 HoU1S < 24 Hours

2 Wire Analog • 8dB I.llop

Jan-98 • 0 nla 92.2% Base < 30
Feb-98 : 0 nla 94.6% Base < 30

Mar-98 . 0 nla 85.6% Base < 30

Apr-98 • 0 nla 90.1% Base < 30

May-98 : 0 nla 91.11% Base < 30

JUn-98: 0 nla 87.1% Base<30

JuI-98 0 nJa 85.7% Base < 30

Aug-98 • 0 nJa 89.6% Base < 30

Sep-98: 0 nJa 84.0% Base < 30

Oct-98 • 0 nJa 79.1% Base < 30

Nov-98 0 nJa 54.4% Base < 30

Deo-98 . 0 "'a 85.4% Base < 30r 12 Me. TaIaIl'~1 ::::.:::::::.:::=o~I=::::.:::=nI=.$I::::.:::~83~.;;6%;IITt:;[,r~:nTr ~'I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

Kansas City, KS

Repeat Reports (%)

l~f
SRI Laop - ISDN

All ClECs SWBT 9.0%

• No. 68 ii # Trouble # Repeat % Repeat % Repeat Z-VaJue .
8.0% .-

Reports Reports Reports Reports
.

:':!:::'::":::!: :
Jan-El8 0 0 nla 6.1% Bae<30 7.0%

Feb-98 0 0 nla 8.6% Bae<30 . :- .......6.0%
Mar-98 0 0 nla 2.6% Bae<30 : .
Apr-98 0 0 nla 0.0% Bae<30 5.0%

I==:eeslMay-98 .:: 0 0 nla 3.1% Bae<30 4.0%
Jun-98 . 0 0 nla 2.5% Bae<30 .
JuI-98' 0 0 nla 2.4% Bae<30

3.0% .. .. ........-
Aug-98 0 0 nla 3.8% Bae<30 2.0%

$ep-98 0 0 nla 6.5% Bae<30 1.0%
0Ct-98 0 0 nla 6.1% Bae<30

Nov-98 0 0 nla 3.4% Bae<30 0.0%

~
~ ! '" I ; ; ! '"

~ I '"
Dac-98 ."

0 0 nla 3.0% Bae<30 " c I c "!i i ~
3·8%II!: •• '····

.. ::> ....
I 12 Mo. TlllaIlil I r nlal

.... 2: ....
0 0

·:::1:!:.::: SRI Laop • VGPL
All CLECs SWBT 12.0%

:•• :: ..•. c'I···:.:
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports R8porls R8porls 10.0%

Jan-El8 0 0 nla 10.3% Bae<30' :.
Feb-98' 0 0 nla 7.7% Bae<30' 8.0%
Mar-98 ; 0 0 nla 6.4% Bae<30

..
Apr-98 0 0 nla 10.0% Bae<30

..:
6.0%

I=:eslMay-9Il 0 0 nla 2.6% Bae<30

Jun-98 0 0 nla 2.6% Bae<30 :-.
4.0% ..

JuI-98 0 0 nla 3.4% Bae<30 . . .
Aug-98 0 0 nla 4.5% Bae<3O " ...... ._..... J'

.
:0- 2.0%$ep-98 0 0 nla 3.5% Bae<3O :i:

0Ct-98 0 0 nla 2.1% Bae<3O

NoI/-98 0 0 nla 2.5% Bae<3O 0.0%

Dac-98 0 0 nla 3.5% Bae<3O ::: ~ i ~ i f ; ~ ! J ; ; ;.. c 8 l ~12Mo.~~lil or ..
2: ::> ....

0 1 "'al 3·7%1::
.... u. 2: ....

OS1 Laop
AIIClECs SWBT 100.0%

#TraubIe # Repeat % Repeat % Repeat Z·Value 90.0%
Reports R8porls Reports Reports

Jan-El8 0 0 nla rJa Bae<3O 80.0%

Feb-98: 0 0 "'a rJa Bae<3O 70.0%

Mar·98 0 0 "'a nla Bae<3O 60.0%
Apr·98' 0 0 nla nla Bae<3O

50.0%
May-9Il] 0 0 "'a rJa Bae<3O 1==:LECsIJun-98 0 0 nla rJa Bae<3O 40.0%

Jul.98 0 0 nla 0.0% Bae<3O 30.0%

Aug-98 0 0 nla 0.0% Basa < 30 20.0%
$ep-98 0 0 "'a nla Bae<3O

0Ct-98 0 0 "'a 0.0% Bae<3O
10.0%

NoI/-98 0 0 "'a 0.0% Bae<30 0.0%
;

~ ~ III i 1 ~ '" J ~ I '"Dec-98 0 0 "'a nla Bae<30 i ~c .. ~
~

12Mo. TClllIIII I 1 nlal 0.0%1:
...... • .!!l u. 2: :i .... 0

0 0 ........
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Kansas City, KS

Percent Trunk Blockage

SWBT End Office to SWBTEnd
1.20%

CLEC End Office Office to SWBT
No. of Calls Percent End Office

1.00%
:
"Study Week Bloc:kage % Blockage "

0.80%

1~~::ECsIFeb-98 0 nJa 0.01%
0.60%

Mar-98 0 nJa 1.07%
Apr-98 0 nJa 0.12%

0.40%
May-98 0 nJa 0.09%
Jun-98 0 nJa 0.13% 0.20% .,.. .....
Ju1-98 0 nJa 0.22% , ........... .

Aug-98 0 nJa 0.22%
. .. ..

0.00%
Sep-98 0 nJa 0.03% CD CD CD CD CD

Cll qo ~ qo
~0Ct-98 0 nJa 0.10% o!. >- Cl.III III :::> CD 0

Nov-98 0 nJa 0.01% :! :!
..,

en z
Dec-98 0 nJa 0.01%

SWBT Tandem to SWBTEnd SWBTTandem
12.0%

CLEC End Office Office to toSWBT
No. of Calls Percent SWBTTandem End Office 10.0%
Study Week Blockage % Blockage % Blockage

8.0% •••••• SWBT

Feb-98 9.091 0.07% nJa nJa EOrrAN

Mar-98 12.097 0.00% 0.18% 0.23% 6.0% --SWBT
TANlEO

Apr-98 13,224 0.08% 0.71% 0.89%
4.0%

_AIICLECs
May-98 13,039 0.00% 0.99% 1.29%
Jun-98 11.351 0.00% 0.00% 0.00%

2.0%
Ju1-98 17.483 0.00% 0.00% 0.00%

Aug-98 21.842 0.00% 0.00% 0.00% 0.0%
Sep-98 13.208 0.00% 0.01% 0.00% CD III III III III

0Ct-98 222.412 0.36% 0.00% 0.00% ~ t ~ qo qo
:::> Cl. is

Nov-98 7.826 0.05% 0.00% 10.42% ~ III .., CD
:::i: en z

Dec-98 13.446 0.00% 0.17% 0.92%

• From February· May 1998. the direction of most SWBT End OfficeITandem traffic could not be distinguished and was thus equa allocated
between directions

I~A11 CLECsI

i
UJ

IIIqo
'3..,

1.0% ...----------------,
0.9%

0.8%

0.7%

0.6%

0.5%

0.4%

0.3%

0.2%

0.1%
0.0% ...........-.---.........-....-4~__............_4_........,

% Groups

>2%

# Groups

>2%

A1ICLECs
# Trunk

Groups

Apr-98 108 0
May-98 108 1
Jun-98 108 0
Jul-98 108 1

Aug-98 106 0
sep-98 107 0
Oct-98 106 0
Nov-98 104 0
Dec-98 107 0

12 Mo. Total 9621 21,(
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of 11 Tnmk Trunk Trunk Trunk Trunk
"No. 71 Trunk Groups Blockage Blockage Blockage Blockage Blockage '\

> > 2%'" 2 - 3% 3 - 4% 4 - 6% 6-10% >100/0 \
,!!

...!.!".

:!

Apr-98 0 :i· 0 0 0 0 . 0

May-98 1 ." 1 0 0 0 o,j

1111

Jun-98 0 0 0 0 0 o i
Jul-98 1 0 0 1 0\\ o \?

Aug-98 0 0 0 0 0 oil
"Sep-98 0 0 0 0 0 0.

1

:'

Oct-98 >,., 0 0 0 0 0 0\

Nov-98 :: 0 0 0 0 0 01

Dec-98 0 0 0 0 0 0·:::.::1:··"
/,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Kansas City, KS

Percent Missed Due Dates

CLEC to SWBT Tl'IIlking

I.M~I'
A1ICLECs SWBT 120%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Oates 100%

Jan-98 ' 0 0 ilia 20.0% Base <30 I
i: "

Feb-98 ' 0 0 ilia 1.3% Base <30 80% .
Mar-98" 0 0 ilia 0.0% Base <30

Apr-98 <: 0 0 ilia 0.0% Base<3O
60%

1~::~CsIMay-98 i. 124 0 0.0% 0.0% 0.00
Jun-98 ' 0 0 ilia 0.0% Base <30 :
Jul-98 :: 0 0 ilia 14.8% Base<3O

40% :
Aug-98 :: 124 0 0.0% 47.7% -8.96 ....
~98i 4 0 0.0% 96.0% Base<3O U 20% : .

-3.79 "
.. .

/Oct-98 : 72 0 0.0% 18.3% . ..
0%

. .
Nov-98 i: 0 0 ilia 30.3% Base < 30 \

080-98 ' 256 256 100.0% 63.9% 10.80:: ~ I 81 i i ~ ~ 81 81 81 ~ ~;~~[
l& '5 t i 8 0

I 12 Mo. TolaIli!J sSol 256 1 ~.1;1 30.1%1·
.., :; :; .., ..,

II) z

SWBT to CLEC Tl'IIlking
120%All CLECs SWBT

No. of # Missed % Missed % Missed ZNalue
Orders Due Dales Due Dates Due Dales 100%

Jan-98 0 0 ilia 20.0% Base<3O ..
Feb-98 0 0 ilia 1.3% Base < 30 80%
Mar-98 0 0 ilia 0.0% Base <30

Apr-98 0 0 ilia 0.0% Base <30
60%

1~=~CsIMay-98 0 0 ilia 0.0% Base <30 ,

Jun-98 0 0 ilia 0.0% Base<3O:: :
40%

J~98 0 0 nla 14.8% Base<3O!i
Aug-98 0 0 nla 47.7% Base<3O:

. ....
~98".' 0 0 ilia 96.0% Base<301 20% .

Base<3O: ..
Oct-98 0 0 ilia 18.3% .

0%
.

Nov-98 72 0 0.0% 30.3% -5.22 "
Deo-98 .. 168 120 71.4% 63.9% 1.701., ~ ~

81 i 81
~ ~ I I 81

~
81

Ii I; ik- '5 8 ~
12 Mo. TolaIll 2401 120 I 50.0%1 30.1%1 ;~I!I

.., l<. :; :; .., .., z c

271· No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Kansas City, KS

Averaae Delay Days for SV\IBT Ca.,pd Missed Due Dates

iii'" CLEC III SWBT TrunUlg
All CLECs SWBT ·I "'I i

350.0

No. 73 # Missed Avg. Delay Avg. Delay Z-yaJue
i···i Due DaIIls 08ys 08ys 'i 300.0

"
Jan.ell 0 nla 1.0 i'i Base < 30

..
"

:: 302.0; \i)l_ Base<30 250.0 ' ,
0 nla
0 nla nla Base < 30

200.0;: 0 nla nla Base < 30

1~=CsI0 nla nla

<'

Base < 30 150.0
0 nla nla Base < 30

Jul-98 0 nla 7.2.

.i;I ..•••••••......
Base < 30 100.0

§
0 nla 14.4 Base < 30

0 nla 57.0 Base < 30 50.0 ~ ."..
..··....Ii.,<)

.. .
'---~0 nla 26.0 Base < 30

0.0 - ---
0 nla 17.7 i •• i·i •. \ Base < 30

III ~ ~ i f ~ III J I It; I JDec-98 256 21.5 12.8 16.74 c '5 IICD '"... .... ::l! ... ... 0
12 Mel. ToI8Il 256 21.5 16.1 i'ii'l nlaU

..... i
SWBT III CLEC Trunking

AlCLECs SWBT 350.0

). ,i # Missed Avg. Delay Avg. Delay Z-yaJue

Due DaIIls 08ys 08ys 300.0 ~

Jan-98 0 nla 1.0 Base < 30
..
"

Feb-9ll 0 nla 302.0 Base < 30 250.0 ' ,, ,

Mar-98 0 nla nla Base < 30
200.0

Apr-98 0 nla nla Base < 30

1~=~CsIMay-98 0 nla nla i Base < 30 150.0
Jun-98 0 nla nla Base < 30

JuI-98 0 nla 7.2. Base < 30 100.0
Aug-98 0 nla 14,4 Base < 30

S8p-98 0 nla 57.0 Base<3O 50.0 ..'... .
Oct-98 0 nla 26.0 Base < 30 . .... ---0.0 . .' -
Nov-98 0 nla 17.7 Base < 30

III ~ ~
!ll t III III CD

I III CD

JDac-98 120 3.0 12.8 -13.03 i ~
c f ~

'5 II jCD CD

·...·•••••·•••.••••••·••··.·.·.1
... .... ::l!

... 0
12 Mo. ToI8Il'l 120 I 3.0 16.1 nla

% SWBT Caused Missed Due Dates > 30 Days

···.iii· .• ,· CLEC to SWBT TR.IIking
All CLECs SWBT 100%

I
No. 74 Numllard # Missed % Missed % Missed Z-Value 90"4 "

Orders >30 08ys >30 08ys >30 08ys ':
80% ' 'Jan-98 0 0 nla 0.0% Base < 30 ' :

Feb-98 0 0 nla 1.3% Base<3O 70%

Mar-98 0 0 nla 0.0% Base<3O 60%
Apr-98 0 0 nla 0.0% Base<3O. 50% :

1~=CsIMay-98 124 0 0.0% 0.0% 0.00 •

Jun.98 0 0 nla 0.0% Base < 30 1 40%

JuI-98 0 0 nla 0,0% Base < 30 " 30%

Aug-98 124 0 0.0% 0.7% -0.90 ' 20%
5ep-98 4 0 0.0% 96.0% Base < 30 ,

10%
Oct-98 72 0 0.0% 5.0% -1.92 L .

" Nov-98 0 0 nla 0.0% Base<30' 0%

Dac-98. 256 0 0.0% 1.2.% -1.73 • ~ ~ I i f It; III JI III " Ic
~ II

~I 12 Mel. Tetall! 5801 01 0.0%1

~ ..-,

2.4%1 nlal i
... .... ::l! ~ 0

··.I swaT to CLEC TNnking
) AIICLECs SWBT 100%

I

.ii') •.
t«Jmber of # MiSsed % Missed % Missed Z·VaIue 90% ""Orders >30 Days >30 Days >30 Days "80% ' ,

.8l-98 0 0 nla 0.0% Base<3O ..
Feb-98 0 0 nla 1.3% Base<3O 70%

Mar-98 0 0 nla 0.0% Base<3O 80%
Apr-98 0 0 nla 0.0% Base < 30

50%

I~~~IMay-98 0 0 nla 0.0% Base < 30

Jun.98 0 0 nla 0.0% Base <30 40%

Jul-98 0 0 nla 0.0% Base <30 30%
Aug-98 0 0 nla 0.7% Base < 30 20%
Sep-98 0 0 nla 96.0% Base < 30

10%
Oct-98 0 0 nla 5.0% Base<30 ,

0% -.
Nov-98 72 0 0.0% 0.0% 0.00

t ~ ! i !ll l'll ~ J i
CD

I ~Dac-98 168 0 0.0% 1.2.% -1.40 " ~
~ c II

,~~i!· :J CD
~I 12 Mel. ToI8Il/ 240 I 01 0.0%1 2.4%1

... .... ::l! rn 0

271 • No. 73-74



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Kansas City, KS

Average Trunk Restorallnterval (Hours)

AIICLECs
I 1-_";';;;;'No"';';"75,..., I # Trouble

.•.. rockets

.
"

..... _.. - -, ..
0.0 .._oo4סס....__oo4סס......-.-........;.;..:+--+

I

20.0

40.0

60.0

60.0

100.0

120.0,.------------------,

Z·VaIue

110.41 SaM < 30

1.90 SaM < 30

3.43 SaM < 30

5.93 • ~~~ SaM < 30

10.60 . SaM < 30

3.20 SaM < 30

21.01 SaM < 30

3.61 '. SaM < 30

11.84 . . SaM < 30
54.18. . . SaM<3O

46.67 . '. . SaM < 30
nla' .•..... •. SaM < 30

2S.2S .'. ...•.....•••..•...~==::;::nla I

SW8T .
A¥g. ReslOraI

InIllrval

CLEC lO SWBT Trunking

nla

nla
nla
nla

nla
nla
nla
nla
nla
nla
nla
nla

nla

A¥g. ReslOraI
Interval

o

'.' .

Jan-9ll 0

F.98 0

~ l
Jul-98 0

Aug-98 0

:: ~
Nov-98 0
De 0

12 Ml:

...--_.- - -. ..O.O .........:.;,;........__.........- __-~........

I I

20.0

40.0

60.0

80.0

100.0

120.0 T""----------------,

SaM < 30

SaM < 30

Base < 30

SaM < 30

SaM<3O

SaM < 30

Base < 30

Base < 30

SaM < 30

Base < 30

Base < 30

Bae<3O

Jan-98

~

Mar-98
Apr-98

May-98

Jun-98

Ju1-98

Aug-98

Sep-98

Oct-98
Nov-98
Dec-98 •.

••.•.•••••••••••. ·C:.t:=3A11!3CLECs~~=~SW8TT-'lO~~~Cf'T"-runkingl1·~8SG0ITr-':-G0I.1
•• > .> 1-#"T:;::roubIe=i==-i=i",:::vg:::.;:;R8sI=eta/=-I Avg. ReslOraI» », Z - Value
>? rockets Interval Interval??

o nla 110.41<>

o nla 1.90 :>,
o nla 3.43

o nla 5.93

o nla 10.60

o nla 3.20

o nla 21.01

o nla 3.61

o nla 11.84

o nla 54.18

o nla 46.67

o nla nil

112Mo."~1 0 nla 25.25 nlalHI

1==========::============:::;%Interconnection Trunks Repaired WIthin 24 Hours

CLEC lO SWBT Trut*ing

I

"", .

0% ........00004_....-.-~.........-_....00004_..

I
':

10%

90%

80%

70%

80%

40%

30%

20%

100% ,.--...,...--------..-------,
, .

nlal::

SaM < 30

SaM < 30

SaM < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Bae<3O
Bae<3O'

Bae<3O

nlalo1

o nla 60.0%

o nla 100.0%

o nla 100.0%

o nla 100.0%

o nla 100.0%

o nla 100.0%

o nla 50.0%

o nla 100.0%

o nla 86.7%
o nil 0.0%

o nla 62.5%

o nla nla

All CLECs SWBT
# Repaired % Repair8d % Repaired Z • Value

< 24 HouIa < 24 Hours < 24 Hours

oI

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble
rICkets

Jan-98 ••

Fel>Sll(

Mar-98·

Apr-98'

May-98 :,'
Jun-98

JuI-98

Aug-98

Sep-98 .'
Oct-98

Nov-98 .'
Dec-98!

SWBT lO CLEC TrunIcing
All CLECa SW8T

# Repaired %Repaired %Repaired
< 24 Hauls < 24 Hours < 24 Hours

I
"-:

.;

...,,,,
.'

!lO%
80%

70%

80%

50%

40%

30%

20%

10%

0% ........__....-.-~...00004_........__..

I

100% r-.......----------------,

nla

Base < 30

Base < 30

Base < 30

Base < 30

Bae<3O

Base < 30

SaM < 30

Base < 30

Base < 30

SaM < 30

Bae<3O

SaM<3O

z· Value

83.7%nla

o nla 60.0%
o nla 100.0%

o nla 100.0%

o nla 100.0%

o nla 100.0%

o nla 100.0%

o nla 50.0%

o nla 100.0%

o nla 86.7%
o nla 0.0%

o nla 62.5%

o nla nla

o

o
o
o
o
o
o
o
o
o
o
o
o
o

Jan.98
Feb-98

Mar-98
Apr-98

May-98

Jun-98

JuI-98
Aug-98

Sep-98

Oct-98
Nov-98

Dec>98

..
.....

I 12 Mel. Tolal

271 - No. 75-76



PERFORMANCE MEASUREMENT TRACKING December 1998

Interim Number Portability (lNP) Kansas City, KS

Percent Installation Completed WIthin "x" Business D

:I~tl
AlIClECs

No. of Wl1hin 3 Days Within 7 Days Within 10 Da 100%

Orders # Install % 1ns1811 # Install % Install # Install % Install 90% ." ~

Jan-98 90 9 10.0% 30 33.3% 30 33.3% 80% .t:
Feb-98 166 19 11.4% 114 68.7% 146 88.0%

70%
&"

Mar-98 76 18 23.7% 45 59.2% 71 93.4%
60%

Apr-98 119 2 1.7% 33 27.7% 57 47.9% --*. ·10 Days
May-98 142 58 40.8% 85 59.9% 104 73.2% 50% ........... 7 Days
Jun-98 138 1 0.7% 89 64.5% 111 80.4% 40% --0-3 Days
Jul-98 232 2 0.9% 47 20.3% 98 42.2% 30%

Aug-98 5 5 100.0% 5 100.0% 5 100.0% 20%
8ep-98 0 0 nla nla nla

10%
0Ct-98 0 0 n/a nla nla

Nov-98 1 1 100.0% 1 100.0% 1 100.0% 0%
CD CD CD CD CD CD

~
CD CD CD

I
CD

Dec-98 nla nla nla nla nla nla nla q> q> ~ q> t q> q> q> 8 ic "" ~
c "5 '" Cl... If ~ ~
::I .... ::I II

12 Mo. Total! I 9691 1151 11.9%1
.... .... < III

IMeasurementI All CLECs
No. of; No. 87

Orders
Jan-98 90 14

Feb-98 166 12

Mar-98 76
10

Apr-98 119

May-98 142 8 I--All ClECsI

Jun-98 138 6
Jul-98 232

4
Aug-98 5

5ep-98 0 2

Oct-98 0 0
Nov-98 1 CD CD CD CD CD CD CD CD CD CD CD CD

q> q>
~ ~ q> q> q> q> q> ~ q> q>

Dec-98 nla c "" >- c "5 '" i > "II If ~ ~ ~
::I .... ~ c3 0 ...... .... III Z C

12 Mo. TotalII 9691

lMeasu~tl All ClECs
No. of Number Percent 100.0%No. 88
Orders Trouble Reports Trouble Reports 90.0%

Jan-98 90 0 0.00%
80.0%

Feb-98 166 0 0.00%

Mar-98 76 0 0.00%
70.0%

Apr-98 118 0 0.00% 60.0%

May-98 141 0 0.00% 50.0% I--All ClECsj

Jun-98 138 0 0.00% 40.0%

Jul-98 232 0 0.00% 30.0%

Aug-98 5 0 0.00% 20.0%
8ep-98 0 nla nla 10.0%
Oct-98 0 nla nla 0.0%
Nov-98 1 0 0.00% co co co CD CD co

~
CD co co co co

q> q> ~ ~ q> q> q> q> 8 q> q>
Dec-98 nle nla nle c "" >- c "5 '" Cl.

~ ~.. of ~
Cl. .. ::I

~
...... < ~ .... .... III

12 Mo. TotalI 967 0 0.00%

IMeasurementI All CLECs

No. of # Missed % Missed 1.2%; No.89
Orders DueDetes Due Dates

Jan-98 90 1 1.11% 1.0%
Feb-98 166 0 0.00%

Mar-98 76 0 0.00% 0.8%

Apr-98 118 0 0.00%

Mey-98 141 0 0.00% 0.6% I--All ClECsI

Jun-98 138 0 0.00%
0.4%

Jul-98 232 0 0.00%

Aug-98 5 0 0.00% 0.2%
5ep-98 0 nla nle

0Ct-98 0 nla nle 0.0%
Nov-98 1 0 0.00% co

~
co co co co CD co co

~
CD co

q> ~
0> q> q> q> q> q> i q>

Dec-98 nla
c ""

.!. >- c "5 '" i ~nla nla .. If ~ ~ .. ::I .... ~ c3.... ~ .... III

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

Kansas City, KS

Percent of Request Proces-.cl Within 35 Days

I-+-All CLECsI

100% -r-----------------,
!lO%

80%

70%

6O'l'o

50%

40'%

30%

2O'l(,

10%
0%+--+-_- 1--_..........-.-....

1.0 -r-------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 -1-_-__--+- --1--_...._ ..........--...

Z-Value

sep.98 0 rJa

0Ct-98 0 rJa

NoY-98 0 rJa

Dec>98 0 rJa

12 Mo. TalaIl' 0 rJa

sep.98 0 0 rJa
Qct-98 :: 0 0 ria
Nov-98 .••. 0 0 ria

Dec>98 J 0 0 rJa

., 12 ~~.~;'Il:=· ::::::::::::::::;0$1::::::::::::::~:::::::::::::::::::::=t"7~

it M-=:-II---,N,.,.umber--:--of.............~~~..:;.~;;;;;:Cs;::n~....,%"..,.,.Wi::::ilhi~.n~
Requests 35 Days 35 Days

I~ea::-li~N-umber-.....;.;:"-1C.,LE=Cs;;"AveA--rage--

Requests Days

271 - No. 92-93



PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998

Kansas City, KS

Percent Missed Collocation Due Dates

I~r AlICLECs
, No.94 # CoIIocalion # Missed % Missed Z-Value

ProjeclS Due Dales Due Dales 100%

Jan.98 0 0 ilia nla 90%

Feb-9ll 1 0 0.0% nla 80%

M.--98 .. 0 0 ilia nla 70%
Apr-98 .•. 0 0 nla nla 60%

May-98: 2 0 0.0% nla 50%
Jun-98 ., 0 0 nla nla 40% I-+-All CLECsI

<
JuI-98 . 0 0 nla nla

30%Aug-98 .... 1 0 0.0% nla
20%

5ep-98 • 2 0 0.0% nla
Qct-98 : 0 0 nla ilia

10%

Nov-98 1 0 0.0% nla .: 0%

Dec-98 0 0 nla nla 8l
~ ~ l!,l l!,l

~
l!,l J 8l

~ ~ ~i l i;' "!5 !
12 Mo. TolaIll 71

.., ... ::li ::li .., ..,
Z c

lM~dl ADCLECs
# Missed Average

1.0
Due Dales Delay Days

J;n.98 0 nla 0.9

Feb-98 0 nla 0.8

M.--98 0 nla 0.7

Apr·98 0 nla 0.6

May-98 0 nla 0.5
Jun-98 0 nla 0.4 I-+-All CLECsI
Jul-98 0 nla 0.3

Aug-98 0 nla
0.2

5ep-98 0 nla
Qct-98 0 nla 0.1

Nov-98 0 nla 0.0

Dec-98 0 nla ~ ~
8l 8l 8l ~ l!,l J I ~

8l
~o!.

~ ~ '5 ~co :l

12 Mo. TotalI .., II. ::li ::li .., ..,
Z c

Percent of Collocation Requests Processed Within 35 Business D

~dl A1ICLECs
#CoIIocaIion # Processed % Processed Z-Value

100%
Requests Wlttin 35 Days Wllhln 35 Days

JM-98 1 1 100.0% Base < 30 90% .................. ... .................... _.................................

Feb-9ll 0 0 nla Base < 30 80%

Ma'-98 0 0 nla Base<30 70%

Apr-98 1 0 0.0% Base < 30 60%

May-98 2 2 100.0% Base < 30 50%

I~=IJun-98 0 0 nla Base < 30 40%
Ju1-98 0 0 nla Base < 30

30%
Aug-98 0 0 nla Base<30

20%
5ep-98 0 0 nla Base < 30
Qct-98 2 0 0.0% Base < 30 ..

10%

Nov-9Il 1 0 0.0% Base < 30 0%

Dec-98 1 0 0.0% Base < 30 ~ ~ i I ll}
~

ll} J i ~
ll}

~i;' "!5 i!i
31

co ..,
12 Mo. TOIaIII 81 37.5%1

.., II. ::li ::li .., z Q

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects

Local Number PortIbUity (LNP)

December 1998

Kansas City, KS

I~ I~"":'N:-o.-of':"""""-r:N~o"::.~~I.;;;ClE~Cs~~%:-:PremaIIn::-----.----t
~ Disc:omecls Disc:omecls

0Ct-98 62 0 0.00%
Nov-98 1,032 0 0.00%
~98 247 0 0.00%

I 12 Mo. TolaIf~1==,,=34Q,IP:.====0:=1===o.OO%::::::l
i

Z·Value

6%,------------..,
'ii 5%

:":
4%

".3%

2%

1%

.,.s, il 0% -l- �__...-._............

.7.37 ii
-3.61 ,

ii ;,ii Local Number PortabIIIly (LNP) with Loop

i<;::.ii:;:~;:~::~;'~AII~'==ClECs=-=:=-;;;;;'"'T;';;;'-.;';;;'::::~::{~"'----i:lil< No. of No. Pre-malln % PremaIIn Z-Value
,.'i;.'.[·h;i CulOverS DIscomecls DisconnecIs 6% r-----------....,

5% ••••••••••••••••••••••••••••••••

4%

0Ct·98
Nov-98
~91

12 Mo. Tl

1%

0 0 nla Base < 30 0%
0 0 nla Base < 30

~ ~ J35 0 ::::... z
35 0

Z-Value

\.', .. ;,l- --:b:.;:il8i=,;;;lii:-:::,N.:;;UIIl~ber=...;.P.:;;ortabI.::=IIly~(IN:.::P~)TT"'--_+1
All ClECs

No. of No. PnHnabn % PremaIure

1 ....................._ ........i,a__Cutovers,,-=;.;..;;.;.;'-f Discoc,.;.;·..;.;;.;.;I,.;.;i8l:ts -t-...;;Discoc;.;.;'..;.;""'";.;;i8l:ts -iHll-__-{:1 6% ,------------...,

5% ••••••••••••••••••••••••••••••••

4%

3%

2%

1%

0Ct·98 0 0 nla Base < 30 0% -l- ___l-I__...-...........

Nov-98 0 0 nla Base < 30

~ 0 0 nI~.<3O

1 12 Mo, Tolal 0 0 nI~'ii

...ii .. ···.ii 1nl8i1m Number PortIbUity (INP) with Loop
i 1---==;.;,N~I;;:;C;.;;L.E~CSF=~:;..;:...l~:.:...:;:;i=---+1

<iiii No. of No. PnHnabn % Premalln Z·VaIue

,i. Cutovers DIscomecls DisconnecIs 6% r------------.,
5% ••••••••••••••••••••••••••••••••

4%

3%

2%

0Ct·98
Nov·98
~98

12 Mo. Tolal

4

o
o
4

o
o
o
01

0.00%
nla

nla

1%

Base < 30 0% -l--__-+- ..........

Base < 30
Base < 30

271- No. 100



..

PERfORMANCEMEASUREMENTTRAC~NG

Coordinated Conversions

Percent SWBT Caused Delayed Coordinated Cutovers

L.oc:II Number Portability (LNP)

MllIISlAI!Illl1t All CLECS
No. 100 n..~No~.of-:---r---=N~um~ber=-,----:::%,...--tl Z·VaIue

CulDvers Delayed Delayed 6% ,.- ..,

5% ••••••••••••••••••••••• _••••••••

4%

December 1998

Kansas City, KS

0Ct-98

Nov-98
Deo-98

12 Mo. TotalI

3%

2%

1%

62 0 0.00% ·1.81 0%
1.032 0 0.00% .7.37 III li, I247 0 0.00% -3.61 g ~
1.341 0 .·· ..'..·."'i··'.. ·,

.

"i '.> ., ,..... L.oc:II NUIIlber Portability (LNp) wlth Loop
,••.,.··.·.·,···.··.·,·i,/// ••I----=~=::::Al:::1C~LECS~=~=~::.:;;;r:----11

No. of Number % Z-Value
Cutovers Delayed Delayed 6% -y--------------,

5% ••••••••••••••••••••••••••••••••

4%

3%

1%

0Ct·98
N0v-98

Dec>98

12Mo. Total

o
o

35

35

0 nla Base < 30 0%
0 nla Base < 30

0 0.00% -1.36

0 0.00% .... ,.,.,.,....... :,'....:,' ..

5% •••••••• _•••••••••••••••••••••••

4%

0Ct-98 0 0 nla Base < 30

Nav-98 0 0 nla Base < 30

Dec>98 0 0 nla Base < 30

la, . Total 0 0 nla //>/I±
.. 1m.1m Number PortlIIbIIIty (lNP) with Loop

.'
All CLECS

',"> .,':••,i•••••
n» No. of Number % Z-Value

Cutovers Delayed Delayed

3%

2%

1%

0%-1- -+--+- ..............

6% ,....-----------..,

5% •••••••••••••• - - _•••••••••••••••

4%

3%

2%

1%

0Ct·98 4 0 0.00% Base<30 0%
Nav-98 0 0 nla Base <30 III

~ IDeo-98 0 0 nla Base <30 B z
12 Mo. Total 4/ 0 0.00% •••·••··".iE·

271 .. No. 101


